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COURS ET STAGES EN SOINS DE SANTE PRIMATRES 1987

2 fevrier 1987

On trouvera cl-aprés des informations préalables sur les couts organisés
ou coparraings en 1987 par le Bureau ré&gional de 1'OMS pour 1'Eurcpe, dans le

domaine des soins de santé@ primaires.

TITRE LIEU/DATE LANGUE DROIT DATE LIMITE
DYINSCRIPTION DES REPONSES

Training for Teachers Dubrovmik, anglais 3000 Din. 21 avril
of General Medical Yugoslavia
Practice 5-9 mai
"From Chaos to Gilleleje, anplais DEr. 1200 31 mars
Clarity"— Intern-— Denmark
ational Course on 18-22 mai
Research in PHC
Social Gerontology Dubrovnilk, anglais inconnu inconnu
in International and Yugoslavia
Cross—cultural 25 wmai-
Perspectives — 5> juin
Community Care
4th Stage de form-— Kuopio, anglais inconnu 30 avril
ation sur la Finlande
garantie de qualité 28 juin -

3 juillet
1987 Seminar on a Granada, anglaias/ 25,000 pts. 27 mai
Comparative Analysia Espagne espagnol

of southern European
Health Care Systems

20-31 juillet

8th International Zagreb, anglais US$1200 15 awril
Postgraduate Course Yugoslavie

in Planning & Manage— 1 septembre—

ment of PHC in 31 occtobre

Developing Countries

International Alma-Ata Kaz., anglails néant 31 aoiit
Training Course on URSS

Intersectoral Collab- 30 septembre—

oration and Community 14 oectobre

Participation

4th Travelling Berlin GDR/ anglais néant 31 aoit
Seminar on PHC in Leipzig

the German 12-16 octobre

Democratic Republic

Formation des infirm— Lyon, France frangais FF410(par jour)

iéres & 1'approche de ler stage: FF5740 inconnu
la santé communaut— 27=30 octobre (14 jours)

aire - incildences sur 2&me stage:

les soins de santé 22-26 février '838

primaires

3&me srape!
16-20 mai '88
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Toutes ces activit&s de formation s'inscrivent dans des sé&ries de cours
auxquels assistent chaque année un nombre croissant de participants, ce qui
{1lustre 3 la fois leur qualité et 1'int&r&t qu'ils suscitent dans les Etats
membres.

FICHE PROVISOIRE DE NOMINATION

Compte tenu de 1'intérét croissant suscit& par ces cours, il est
recommandé de désigner les candidats aussitdt que possible. Vous trouverez
ci-joint un imprimé provisoire de nomination pour chaque cours, destiné &
faciliter les formalités, Il existe deux fagons d'employer ces imprimés ;
vous pouvez dés i présent donner tous les détails relatifs aux candidats, mals
s'1l est impossible, & ce stade, de pré&ciser une candidature, vous souhaiterez
peut—&tre envoyer cet lmprimé pour ré&server une place et nous communiquer
wltérieurement tous les détails relatifs au candidat, Vous voudrez bien noter
toutefols que s'1l ¥ a plus de candidatures que de places disponibles, les
organisareurs pourront recourir d une procédure de s&lection. Nous vous
suggérons done de nous falre parvenir tous les d&talls sur les candidatures au
plus tdt. Vous souhaiterez peut—-&tre aussi photocopier 1'imprimé pour
distribution aux personalités ou Institutions interessées.

FINANCEMENT

Le Bureau régional ne peut malheureusement pas prendre 3 sa charge les
frais afférents 3 ces cours, mals les options c¢i-apr&s vous sont ouvertes pour
cette prise en charge :

(1) Les gouvernements des Etats Membres envisageront peut-&tre de se
prévaloir des crédits globaux ouverts zu titre des programmes nationaux
dans le cadre du budget ordinaire. Dans l'affirmative, il conviendrait
de remplir 1'imprimé de demande de bourse d'études (OMS 52) et de nous le
renvoyer avant la date limite indiquée;

(2) wvotre gouvernement envisagera peut—&tre de financer lui-m&me la
participation des candidats; ou

(3) 1les candidats envisageront peut-&tre de se charger eux-mémes de leurs
dépenses.

Au cas ou les options (2) et (3) serailent retenues, les demandes pourront
étre commmiquies directement aux organisateurs des cours,

RENSEIGNEMENTS COMFLEMENTAIRES
Le Bureau régional sera heureux de répondre 4 toute gquestion ou demande
de précisions. Vous voudrez bien &crire & 1'adresse sulvante:

Serviee Soins de santé primaires
Organization mondiale de la santé
Bureau régional de 1'Europe
Schefigsvej 8

DE-2100 Copenhague 0

Danemark

Tel:; (01) 29,0111, poste 450







TITREDU cOURS

C-: DATES: E -: Ry

DROIT D'INSCRIPTI0

“Tom de famille
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!TELErnoﬁg__

: "] "::FINANCE!ENT.
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INTER-UNIVERSITY CENTRE of positgraduate studies
DUBROVNIK 1986 /1987

I

TRAINING OF TEACHERS IN CENERAL MEDICAL PRACTICE

Application of video tapes to training
Co-sponsored by the World Healith Organization

5-9 May, 1987.

Course Directors: Claes Kjaer (University of Copenhagen) — Course coordinator
Anna-Karin Furhoff (Karolinska Institute)
Gottfried Heller (Graz University)
Zelimir Jaksié (Zagreb University)
Raymond Ludovicy (University of Liége)

Course Description: '
The course provides a Forum for the exchange of ideas and information amongst teachers and organizers of Vo
eational Training in General Practice and Primary Health Care. There will be an exploration of the skills required
by General Practitioners which enable them successfully to work with groups and families in particular, The
application of video material to this task will have an important place and there will be adequate facilities to
man and preduce suitable video tapes.
Video s an exciting educational aid, which can be used methodologically for instruction, for self- instruction,
and for proficiency training, particularly with regard to contact and communication.
For this course, we have chosen three themes, which we believe are appropriate for study with regard to voca
‘tional training. Each day, the groups wili be assigned to produce video materials for demonstration and discus.
sion within the individual themes, which are: :

1. The Family

2, Patient groups

3. Colleague groups
The patients must use their own experiences and themselves as actors. It is intended that actual families from
the local area will be intetrviewed and filmed on video during one of the days during the course.
In addition, participants are invited to bring with them examples of their own work (VHS — system). These
should be shert (3—7 min).

Resource Persons:

Antun Budak (Zagreb University), Viktorija Cuci¢ (Belgrade University), John Anthony Ellerker (The
York Post-Graduate Medical Centre), Jehn Horder (London University), James D. Knox (Dundee Uni-
versity), Irma 0. Virjo (University of Tampere), Bo¥idar Volf¢ (University of Ljubljana), Mladenka
Vrcié-Keglevi¢ (Zagreb University), Liberio Polanda (Dubrovnik)

Work Schedule:

— The work will start on May 5th 19587 at 9 am. The daily programme will be decided on start.

— The working IanFuage of the course will be English.

-~ On request the 1UC will issue Certificate of Attendance. The ITUC will alse provide participants with a special
Certificate for which the presentation of a paper will be expected.

General Information:
— Enquiries about the course and participation should be addressed to the Secretariat of the IUC or one of the
course directors, at the following addresses:

Dr Claes Kjaer Professor Zelimir Jaksié
Educational' Department A. Stampar School of Public Health
Den Almindelige Danske Rockefellerova Str. 4

Lacgeforening 41 000 Zagreb

Trondhjemsgade 9 Yugoslavia

N KSBENHAVEN &

Denmark

— Those interested in taking the course are requested to register with the Secretariat or one of the course direc-
tors supplying them with relevant information, 1. e. name, address, academic standing and in cases of under-
graduates, a recommendation of their professors,

The IUC would appreciate the receipt of such rcgistrations as soon as possible with a two week deadline before
the commencement of the course as the latest date.

— It should be noted, however, that the course might not be piven because of extenuating circumstances.

In this instance, the IUC will inform the persons registered for the course at the earliest time possible; in no
circumstance, however, can the IUC assume any financial responsibility resulting from the cancellation of the
course.

— Participants will pay a course fee of Din. 3.000.— :

—_ Acg?-anmgdations are available in hotels in Dubrovnik at rates from ca § 20 per day, including room and half
board. N
Private accommodation is also available — please write to: Tourist information centre (TIC), P. Milievida 1,
500000 Dubrovnik, or to Hotel Lero, I. Vojnovida 18, 50000 Dubrovnik.

Acommaodation may be available in the dormitory on the premises of IUC,
Information on accommodations, travel, etc. can be obtained from the Secretariat of the TUC in Dubrovnik
at the following address:

INTER-UNIVERSITY CENTRE of postgraduate studies

Frana Buliéa 4

YU - 50 000 DUBROVNIK Telegraphic address: INTERUNIVERSITY
YUGOSLAVIA Telephone (050) 28-666







TITRE DU COURS; .~ : rnou cnans T0. CLARITI“
' S L "International COurse on Research in PHCT

DATES o 1geaw mai 1987

LIEU:  o | } lﬁi ; ‘Gilleleje, Danemarks‘
?;ieNGﬁEi IH e . J;anglaie  ' N

DﬁGIT‘DfIﬁSGRIPTipﬁ:.I . DRr. 1200

 ORGANISATEUR DU COURS: "“enr Poul A. Pedefsen'e

“Central Reeeerch Tnit of . General Preetiee
-+ Juliane Maries Vej 18 '
* DE—2100 Copenhague 0
Danemark - @ ..
Telephone. (01) 37 02 12

FICHE mv;xsbinri: £ ‘nt;n:tmm:;- -

NOM DU CANDIDAT: =

PrEnom . Nom de famille
. TITRES:
‘ADEESSE; :
TELEPHDNE: 2 ,'n:: E ) ",:? S — ; _Poeﬁe; .

*Annun candidat n'eet nommément identifié pnur 1'inetent, veuillez
réserver place/s au cours, : :

‘Le candidat euementionne a 8té déeigné par.‘,ﬁ‘

La (les) place(s) a (ont) &t& Yeservée(s) 'pars . .
gouvernement/aseociatienlunivereité/inetitut etc. .

FINANCEMENT;

. Crédits généraux ouverts peuf'eHEcuﬁ"&eeﬁEtate
Membres du Bureau régional de l'Europe au titre
du budget ordinaire (HMD 199) - :

_H

Fipancéeper 1E.GOUVERHEMENTm .”.e,e,“jj‘g

'Financé par le PARTIGIPANT.

Autres Bourc:es de finencement (précisar)

‘PRIERE DE RETURNER LE PBESENT IHERIHE AH BDREAH REGIONAL DE L'EUROPE
0B DIRECTEHENT Aﬂx ORGANISATEURS AVART 31 mara 1937 '







International course on research in primary health care arranged
by European General Practice Research Workshop in cooperation with

World Health Organisation.

Title: From chaos to clarity.
Date: 18.-22. May 1987
Place: Gilleleje, Denmarlk
Language: English

Course fee: 1200 Danish Kr. (includes accommedation, meals,

course).

Deadline for requests:
31. March 1987 (oversubscription expected, so early

applications advisable).

Contact address and telephone:
' Dr. Poul A. Pedersen.
Central Research Unit of General Practice
Juliane Maries Vej 18
DK-2100 Kebenhavn @
Telepheone 01-37 02 12

Speakers: Bjern Andersen, Flemming Frelund, Erling Kjerulff,
Gavin Mooney, Christian Pedersen, Poul A. Pedersen,
Henrik R. Wulff.

Qutline and objectives:

The aims of the course is to enable primary health care personnel
to formulate ideas that can be tested in a scientific manner, -~ to
give primary health care personnel basic understanding of
epidemiological methods and biostatistics, - to develop their critical
faculties so that they are better equipped to evaluate their own and
other people's research ideas, - to give some practical experiences
in critiques of published work and the development of study
protocols.

The «course 1is open to .all European primary health care
personnel, and wide international participation is aimed at.

Applicants are asked to state their motives for participation and

to enclose a short curriculum vitae.







TITEE DU COURS: .. . - '"”?1987 szuauan ON- A CGMPAEAIIVE ANALYSIS
- | ~* SOUTHERN. Eunnmxan HEALTH CARE SYSTEHS |

| DAmES: ,‘J K :J'[iif;20—31 juillet 1937

LIEU.“, l": T H;MGranada, Espagne |

..'-:'!l-. .

f LANGUE' R ]5‘anglais/espagnol

fDRDIT D'INSCRIPTION. ':- -7’25 000 pta. ST

ORGANISATEUR DU COURS:' -  Course Secretariat - S
' . Apdalusia School of Public Health
"~ Av,de’'l Sury 11 ‘
18014 Granada: ;f
- Spain .~ SR T
) Telephnne. (58) 280 766

| rm‘!’mﬁv:sém DE .upmmag .j L

| UNOM DU GANDIDAT: - o i e
S : ‘Frgnom . Nomwde famille =

TITRES?: -

'ADRESSE: ~

TEZEPHGNE:“".  . T T TFoster

‘lAncun candidat n'est nommément identifié pour l'instant Veuillez
- réserver Place/a au - c.ours.-, : = S
Le candidat ‘susmentionné a été désigné par.‘ﬁf ST

‘La.(les) place(s) a (ont) &tE; reservée(s) par: - D
| gouvernement/association/université/institut, etc.*.‘::'~" o

" FINANCEMENT:

:,Créﬂita généraux ouverta pour chacun des Etats
‘Membres du Bureau régional de . 1'Europe au titre
du. budget urdinaire (HMD 199) . o

Financé par le GOUVERNEMENT R

;rinaneé pa:‘1e PAR$Ic1P4N1~,-"'

Autres aources de financement (préciserb

. | o -PEIERE DE RETURRER LE PRESENT IHPRIMB AH BUREAU REGIDNAL DE L'EUROPE
- 3 ou DIRECTEMENT AUX ORGANISATEURS ANANT 27 mai 1937 T







1987 SEMINAR ON A COMPARATIVE ANALYSIS OF

SOUTHERN EUROPEAN HEALTH CARE SYSTEMS

OBJECTIVES: 1. Presentation and discussion of methodological
models for the comparative analysis of health
care systems.

2. A comparative study of southern Furopean and
Mediterranean health care systems

(a) A comparative analysis of
Spanish/Italian/Greek health care systems

FPROGRAMME : 1. A comparative analysis of southern Furopean
health care systems

2. Methodology for a comparative analysis of
health care systems:
{a) global analysis
(b) sectoral analysis
- planning systems and control models
as reflected at the local level.
(c¢) Spanish/Italian/Greek health care systems.

FACULTY; Faculty from the Andalusia School of Public
Health, Granada and visiting faculty from Spain,
Italy and Greece.

PARTICIPANTS: The course is intended for professionals which
are interested im health care services management
and in comparative research in health care
systems. A maximum of 20 participants is
envisapged.

APPLICATION
DEADLINE: 27 May 1987

ACCOMMODATION &
FURTHER INFORMATION: Course Secretariat
Andalusia School of Public Health
Av, del Sur, 1l
18014 Granada
Spain







" .TITRE DU COURS:

INTERNAIIDNAL TRAINING COURSE ON INTERSECTDBAL

.COLLABORATION AND COHHUNITY PARIICIPAIION

DATES:

LIEv: ‘; iA1ma—Ata, Kaz. ssn URSS
:”iAﬁGUE; - - ' i‘ " fanglaisjf;

ﬁROII D'Iﬁédﬁileoﬁ:..i.' ngant‘szfi'"

ORGAﬁiSAI#UBmDU‘CQURS:“ "~ pr E. Kurleutov'i.f7

B 30 septembre - 14 octobre 1987 f~;-

Head, Department of'PHC and Foreign Health

‘,Services

Institute‘for Regional Pathology

“}15 'Pughkin Street

: ‘480016 Alma*Ata! Kaz. SSR
. USSR

| , ‘Telephone; (AlmamAta. 33,28, 91)

NOM DU CANDIDAT:

Aucun candidat n'est uommémEnt identifié pnur l'inEF#nt}:

PICHE FROVISOLEE DE ﬁémmm: X ‘{ f

réserver place/a ‘au cours..

Le candidat suamentionné a été désigné par"ﬂ”‘
La {les) place(s) a (ont) Eté reaervée(s) ‘Par: -
‘gouvernement/association/université/institut, etc.

FiﬁANcEMENT-‘

*| b *I‘

'Autres sources de financement (préciser)

'CIEdits généraux ouVErts pour chacun des Etats

‘fPrénoﬁ},',' S :]Hgm_de faﬁi1le
TITRES: -
- ADRESSE: -
TELEPHONE: " Toste:

veulllez

Membres du Bureau régioual de. 1'Europe au. titre ‘  AR

du budget ordinaire (HMD 199) “;..;

Financé par le GOUVERNEMENT

,Einancé pﬁf-ié PABTICiEAHT

PRIERE DE RETURNER LE PRESENT IMPRIME AU BUREAU REGIONAL DE L'EuxorE]fQ‘Hﬁ”

OU DIRECTEHENT Aﬂx DRGANISATEURS AYANT 31 aoﬁt 1987







INTERNATIONAL WHO TRAINING COURSE

ON
. INTERSECTORAL COLLABORATION AND COMMURITY PARTICIFPATION
: IN PRIMARY HEALTH CARE
-
Sponsor: WHO Regional Office for Europe
Organizer:; Institute of Regional Pathology, Alma-Ata,

Kaz. SSR, USSR (WHO Collaborating Ceuntre in
Primary Health Care)

Dates: 30 September - 14 October 1987
Working language: English
Particlipants: The course 1s structured for both developed and

developing countries. The maximum number of
participants envisaged is 25.

Professional

Background: The course will be of interest to! planners,
economists, politicians and administrators of
health services and other sectors, as well as Red
Cross representatives and health professionals
involved in activities related to planning,
organization and management of primary health
care.

Experience: All participants are expected to have been
working for some time in the field of primary
health care.

Course director: Dr M.N. Gribanov (Head, WHO Collaborating Centre
in Primary Health Care, Alma-Ata)

Course moderators: leading PHC experts from the USSR, Yugoslavia,
India and WHO/EURO.

Course objectives: {a) to develop and support primary health care
as part of social development and stimulating the
community to be active in the health systems; to
reinforce positive attitudes to rational methods
of intersectoral collaboration and community
participation in FHC;

(b) to develop skills in analysing technical and
organizational problems of intersectoral
collaboration and community participation in PHC;
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(c) to increase knowledge for use in:

- analysis of trends in development of health
priorities;

- orientation as to the possibilities and
position of community heazlth in relation to
other sectors of development and community
participation activities;

~ design and practice of evaluation of inter-
sectoral activities and community invelvement.

By the end of the course, the participants will:

- acquire the managerial knowledge and skills
which will contribute to their successful
effort in developing the PHC approach in
their countries/regions;

- acquire the following planning and management
skills relevant for intersectoral activities
and community involvement in PHC:

- ensuring resource allocation, training
performance supervision and problem—solving;

- wonitorinpg implementation of PHC programmes,
intersectoral collaboration and community
participation.

- suggest institutional arrangements for
strengthening the planning, management,
training, and research on an international
basis;

— find ways to improve intersectoral
collaboration;

- identify mechanisms for community invelvement
in PHC programmes;

- determine the main mechanisms for managing
the process of community participation in PHC;

~ find criteria for evaluation of community
participation in PHC.

Training methodology: The training will be based mainly on individual
work and group discussions during which the
participants are assisted by the course
moderators. The aim is to assist the
participants in learning by doing, including the
solving of problems by group work through
practical exercises which are designed to
simulate the real process.







Provisional programme:
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Participants are invited to devote some of their
free time to individual reading of preselected
documents and to individual preparation for the
sessions on the following day, in line with the
programme prepared for each session,

The work during the sessions 1s organized in
small groups. The purpose of these working group
discussions 18 to produce(in a limired time and
on the basis of individually prepared exercises)
a written group solution to questions raised
often in the form of exercises. A representative
of each working group will be requested to
present the group solution using overhead
transparencies or flipcharts. This will allow
participants to compare and learn from the
solutions of other working groups. Finally, one
of the participants will summarise the main
concepts and techniques derived from the workshop
session.

This self-learning technique implies "no
lecturing”. However, a period is given at the
beginning of each session for questlons from
participants., Note, however, that indepth
discussions are to be held at the level of small
working groups.

1. Terminology. Operationmal definition of terms.

2. Socioeconomic situation and statistical data
of an abstract country.

3. What is primary health care.

4. Intersectoral collaboration of health and
other services.

5. Community participation in PHC,

6. Intersectoral collaboration, community
participation and MPNHD.

7. The basic prineciples of intersectoral
collaboration and community participation
in management.

8, Health policy selection with special emphasis
on intersectoral collaboration and communiry
participation.

9. Selecting health problems and setting
priorities amongst them.

10. Setting goals and choosing strategies of
jintersectoral collaboration and community
participation in FHC,







Time—table and
social programme:

Arrival:

Applicatious:

Climate:

Accommedation, etc,:
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11, Evaluation of programmes for intersectorszl
collaboration and community participation.

12. Overview exercise.

The course programme will incorporate field
vigits,

The working hours will be from 09.00-17.30hrs. A
goclal programme will be arranged (i.e.
sightseeing, excursions, theatre),

Transportation will be made available for the
social activities.

You ghould inform the External Relations Board
{Ministry of Health of the US5R, Rahmanovsklj
pereulok 3, 101431 GSP Moscow K-51 , Mr Petukov,
Telex 064—-41140/moh su, Telephome:; 925,11,40) in
advance, of your arrival date., Upon arrival in
Alma-Ata you will be met at the airport by one of
the staff of the WHO Collaborating Centre in PHC.

For participants sponsored by their own
governments or institutionsg, applications should
be addressed direct to the WHO Regilonal Office
for Europe.

The weather in Alma-Ata in September/October is
usually warm and dry. The temperature iz about
20 degrees centigrade. It seldom rains.

Information regatding accommodation, travel, etc.
can be obtained from the course Secretariat at
the WHO Collaborating Centre for PHC (Institute
of Regional Pathology, 15 Pushkin Street,

480016 Alma-Ata, Kazakhstan, USSR. Tel: 332891),
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ATH TRAVELLING SEMINAR ON PRIMARY HEALTH CARE
IN THE GERMAN DEMOCRATIC REFUBLIC

organized by the

Academy of Postgraduate Medical Training
Berlin, GDR

in collaboration with the
WHO Regional Office for Eurcpe

12-16 October 1987

Scope and purpose: The aim of this five day seminar is to give an

Content of the

Programme:

Site:

Languages:

opportunity te its participants to become better
acquainted with the provision of primary
outpatient care in the German Demccratic Republie.

The programme will take the form of introductory
papers and on—-the-spot discussions,

The content of the programme will concern the
following:

1. The health and welfare system of the GDR
(demographic situation, health status,
organization of health care, staffing, funding,
social insurance, ete.)

2. Primary health care as an entity comprising

health promotion, prevention, treatment,

rehabilitation and multisectoral activities. The

following fields will be discussed:

~ primary health care in rural areas;

= primary health care in conurbations;

- workers' health protection;

- hezlth protection of specific popularion groups
(mothers and children, adolescents, the
elderly, the disabled).

3. job profiles and criteria for qualified
primary health care personnel, and in
particular for general practirioners and
community nurses;

4. basic, postbasic and continuing training for
general practioners and community nurses.

Berlin, GDR; Leipzig County and town

The working language of the seminar will be
English although German may be spoken on some
occasions. On these occaslons, interpretation
will be provided.







Participants:

Social activitles:

Further
information:

page 2

The maximum number of participants envisaged
ig 20,

- reception by Leipzig County Medical Qfficer;
- sightseeing tours of Berlin DDR and Lelpzig;
- concert at the CGewandhaus, Leipzig.

If you tequire further Infromation concerning the
Seminar, please contact!

Dr Walter Hubrich

Acting Reglonal Officer for Primary Health Care
WHO Regional Office for Europe

8 Scherfigsve]

2100 Copenhagen 0O

Denmark
Telex: 15348 WHO dk
Telephone: (01) 29,0111 (ext. 450)

or

Dr K.-H, Lebentrau

Chief, International Relations Divisien

Ministry of Public health of the German
Democratic Republic

Rathausstrasse 3

DDE~1020 Berlin

Telex: 069=1152353
Telephone: (2) 23,.34,661
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8th INTERNATIONAL NINE-WEEK POSTGRADUATE COURSE

IN

PLANNING AND MANAGEMENT
OF PRIMARY HEALTH CARE
IN DEVELOPING COUNTRIES

10 be held from 1 September - 31 October 1987, Zagreb, Yugoslavia

COURSE ORGANIZED BY

COURSE COORDINATORS

COURSE SECRETARIES

SPONSORS

TUITION FEE AND
FELLOWSHIPS

ANDRIJA STAMPAR SCHOOL OF PUBLIC HEALTH,
MEDICAL SCHOOL, UNIVERSITY OF ZAGREB,
YUGOSLAVIA

@ WHO Collaborating Centre Ior Primary Health Care

% Yakiié, MD, DPH, Professor, University of Zagreb
L. Kovadié, MD, DPH, Professor, University of Zagreb

5. Petrovié, Dipl. Phil.,, V. Slijeplevic

— Federal Administration for International Scientific, Educational,
Cutural and Technical Cooperation, Belgrade, Yugoslavia

- Republic Administration for Technical Cooperation, Zagrel,
Yugoslavia

- Directorate-General for Internmational Cooperation, Ministry of
Foreign Affairs, Kingdom of the Netherlands

The tuition fee for the courze is US § 1200, This wuition fee
covers teaching expenses, printed material, travel expenses
for ficld visits, health and aceident insurance.

Fellowships will be given by sponsors (through Yugosiav Embassies)
and include tuition fee, board and lodging, travel expenses from the
country's capital to Zagreb and back, pocket money (10%, of UN rates
for Yugoslavia).







A short refresher course on theory of planning uand mana-
gement in health care and health services as a social svstem
will be provided at the beginnig, The techniques of plan-
ning and management will be reviewed.

The most important part of the Course will consist of case
studies and analvsis of expericnce from developing coun-
trics. The essentials will be summarized by formutating
different  types and models of development ot health
SCTVICES,

Because of active participation of all particants it is im-
portant that they come well prepared to present their work
and their expericnces.

Training blocks and block coordinators

I Introduction and refreshening ol basices in pramary
health care and management.

{I Health care as part of the sochecconomic system,
Health policy and broad programming.

S. Lang
Resource persons:
G. Niki¢ (Economics), I $cparovid-Perko (Political
sciences), M. Radmilovié, B. Gavazzi, J. Fazarinc
(Healih systerm), B, Skupnjuk (International Coopera-
tion}.

ITI Community participation and iavolvement.

. Paviekovié
Respurce persons:
V. Cuci¢, V. Dukanovidé, Z. Kuléar

IV Appropriate technology and alternative strategics in
solving health problems.

#. Sosié, M. Cizula
Resource persons:
F. Vali¢ (Environmental control), Z. Bendid, B. Cvjeta-
novi¢ (Epidemioclogy and communicable diseases and
parasitology), M. Kuis (Tubcreulosis), R. Buzina (Nu-
trition}, N. Preka (Rural sanitation), M. Sharma, 5. Si-
moneti-Kranje, 1. $vel, D, $tampar, M. Grgurid {MCH),
Z. &krabalo (Diabetes), N, Sartorius (Mental Health),

V Programme formulation and detailed programming
under different conditions,

L. Kovadic
Resource persons:
A. Smajki¢ (Urban and rural services), A, Budak, V.
Grahovac (General medical practice), M, Sarié (Oc-
cupational Health), #. Prcbeg (School health).

VI Implementation management, health manpower deve-
Jopment, resource mwobilization and aliocation, [inan-
cing and logistics,

Z. Jaksié, §. Letica, Z. So08id
Resource persons:
A. 5. Amoa, Sacedn Rashid (Implementalion manage-
ment), 3. Sharma (Health economics), B. Vrhovac
(Drug management), B, Popovié (Health services orga-
nization), Gj. Dezeli¢ {Informatics).

VIl Managerial exercises and educational games in pro-
blem-solving.

D. Ivankovié, L. Kovadic

Resource persons:
H. Folmer (Resource allocation, Situational analyvsis
and planning at the province level), G. Lukovicd (De-
mography), 5. Vuleti¢ {Hcalth indicators, statistics
and health services research},

VIII Summing up, Final conference: presentation ol papers
written by participants,

Teachers will be from A. &tampar School of Public Health, from the Medical Schoel and other taculties
of the Zagreb University as well as from other institutes, from the Centre for health cooperation with non-
aligned and developing countries and the Medical School in Belgrade, Sarajeve and Ljubljana. A special
contribution will be given by teachers from the Royal Tropical Institute from Amsterdam. In specilic topies
tcachers from developing countries and the World Health Organization will be invited.







Frivvary Health Care is the kev for achieving the
goal wifeulth for all by the year 2000« as declored
By the Weorld Health Organization and the United
Nations Cluldren's Fund Conference in Alma Ara,
197§,

This commitment coudd be achicved through couns
trvwide progranumnes that will reach the whole
population. Plamiing and managemenr of primary
health care is an important element. Prablems of
different kinds are involved. The services may either
nwol neet the health demends of the population or
the existing health needs, or they may be inadequa
tely orpenized, or else the proposed forms ntayv be
toa gostly for the resources available. Another
difficuley freguently encountered lies in the transi-
tiom from the organizational patierns wsed in cam-

OBJECTIVES Th

paigns for the eontrol of cndemic and epidemic
diseases to regular and permancenr gencral health
services, The content of the work of primary healtl
care, someiimes permeated witlh ineffective bnpor-
ted 1eclology, may not he accepicd by the popu-
lation for whom it {5 designed,

Population purticiparion and intersecraral coopera-
tion call for new approaches. The well-rarseted
disirict action pregrames for primeary health care
make one of the most important steps in the
Strengthening of the whole systenn

Technical cocperation wmong developing countrics
is an essential platform for aclicving national self-
-relfance fn health matters and  development  of
primary health care,

e principal aim of the Course is to contribute and rein-

force existing efforts in the field of planning and munage-
ment of primary health ¢are in individual developing
countries.

Unlike some similar courses, thisy course iy designed to link
planning and management with specific technolosical pro-
cedures and social functions of health services, instead of
dealing mercly with theorctical considerations ol planning
and management technigues, The focus is on implementa-
tion, middle-level management and  district level action
programmes.

The aim is to fearn from experience and strengthen technis
cal cooperation among developing eountries.

The specific objectives of the Course are:;

a) To develop and supporl attitudes towards primary health

D)

care as part of social development and towards the
community as an active participant in the health system:
to reinforce positive attitudes to rational methods in
planning and administration services;

To develop skills in analvsing technical and organizatio-

‘nal problems of health services and techniques in 1he

judgement of alternative solutions; 1o develop skills in
functional analysis of services and the planning of deve-
lopment of adequate munpower;

To increase knowledge (o be used in the:

— listing and assessment of the core of technologicad
and managerial problems in primary health ¢are;

— analysis of trends ol sgeiv-cconomic development and
health priorities;

— conditions and ways of comununity  participation in
health care;

w position of community health in relation to ether
sectors of developmoent:

— application of integral primary health care to tackling
different typical problems such as maternal and child
health and family planning, prevention and control
of epidemic diseases, nutritional problems, health
education, organization of medical care;

— organjzation of scrvices under different conditions;
and especially role of district level managers;

~ manpower development and {inancial support to pri-
mary health services;

— design and practice of the evaluation and control of
health services and implementation of plans:

- lraining and rescarch In management of primary
health care;







ORGANIZATION OF THE COURSE

ZAGRER, with 700,000 inhabitants,
Yugzoslavia's second largest city, is the
administrative, political, cultural and
coconomic centre of the Socialist Re-
public of Croatia, one of the six repu-
blics of Yugoslavia.

The WEATHER in Zagreb and the
parts of the country designed to be
visited during the course is usually
warm and pleasant, but there may be
rain and cold days in late Oclober,

APPLICATION REQUIREMENTS

The language of instruction will be English,

Formal teaching will include 40 working dayvs with daily
2 hours of lecturcs, 2—3 hours of work in groups, and 1—2
hours of summing-up seminars. In addition, there will be
at least 10 days of field visits and work.

The subjects will be studied by analysing aciual experience,
case studies, field observations and ficld work. The studics
will include problems of cpidemics control, and malaria
and other tropical cndemic discases control, nutritional
problems, environmental sanitation, population dvnamics,
and maternal and child health, Practical demonstrations
will include small health centres and work of auxiliaries,
preventive campaigns, work of the primary eare doctor in
medical and health care, health uniis in jndustries, organi-
zation ol hospitals and their integration in the local svstem
of services, public health institutions, and couperation of
health units with other secial and cducational services.
The participants will report their own experiences and have
10 prepare it (data, documents, photographs, etc.) before
coming to the course.

Written material will be sent to participants so that they
may prepare themselves before the beginning of the Course,
A Certificate of Attendanze of thce A, Stampar School of
Public Health, University of Zagreb will be issued to parti-
cipants.

The candidates are meant 1o be:

1. Physicians and other workers engaged in public health,
particularly primary health care and middle-level mana-
gement,

2. Professionals engaged in national, regional or provincial
public health administrations or leaders in health scr-
vices,

3. Teachers in schools for medium, higher and academic
training of personnel working in or directing primary
health care (staff members of the Community Medicine
departments of universities and different departments of
Schools of Public Health or other scheols for the edu-
cation of personnel in basic health services).

4. Physicians and other professionals taking part in the
organization of health services in various voluntary or-
ganizations, private enterprises, or. insurance organiza-
THOTIS.

5. Professionals engaged in the planning of health services
on the national and regional level,

The maximum number of candidates will be 25, A Selection

Board will choose eandidates Should their number consi-

derably exceed the limit, the Course will be repeated. In

case there will be not enough candidates the Course will be
postponed and candidates informed in duc time.

Board and lodging will be arranged in double rooms at the dormitory of the A, Stampar School of Public
Health [or course participants only {nc member of [amily).

Candidates are adviced to apply for fellowships,

The Application form will be cnclosed and further infor-
matien provided by the Yugoslav Embassy and the Andrija
Stampar School of Publich Health (see address below).

Adderss:

Andrija Stampar School of Publich Health
Rocikefellerova 4

41000 Zagreb

Yugoslavia

Tel.: 041/ 274-742

Telegr.: SNAZDRAV

APPLICATION DEADLINE — 15 April 1987
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EURCPEAN TRAINING COURSE ON QUALITY ASSURANCE

The general scope and purpose of the course is as follows:

to provide the participants with a sound knowledge of the basic methods
used in quality assurance methodology and analyse specific problems in

the application of thise methodology;

to provide the participants with an opportunity ro develop appropriate

methodology for their own quality assurance activities:
to provide a basis (on the experience gained during the

recommendations to be made for the development of WHO's
quality assurance in hospitals, primary health care and

The specific objectives of the course have not yet been

the following were the course objectives for the 1986 course
Arandjelova, Yugoslavia:

1.

i0.

11.

To state the major policies and activities of the World
Organization with regard to quality assurance.

course) for
activities in
nursing.

defined. However
held in

Health

To identify the correct definitions of terms used in quality assurance,

To identify the five major phases of quality assurance.
To distinguish between:

- process, structure and outcome;

- evaluation and research;

~ standards and ecriteriai and

- Efficacy, effectivenessz and efficiency.

To identify at least three major methods of guality assurance.

To set appropriate priorities for quality assurance topics.

To identify limiting characteristics of quality assurance in in-patients,

primary care and nursing.

To determine appropriate reasons for deficiencies in care.

To determine appropriate remediation of deficiencies.

To identify the important organizational factors in successful quality

assurance.,

To utilize elements of the change process important for the success of

quality assurance programmes.
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i

INTER UNIVERS]ITY CENTRE of postgraduate studies DUBROVNIK

PROGRAMME:  5CHODL. "HEALTH FOR ALL"

COURSE: |

SOCIAL GERONTOLOGY IN INTERNATIONAL AND CROSS-CULTURAL PERSPECTIVES
COMMUNITY CARE

Co-sponsored by the World Health Organisation

MAY 25th - JUNE 5th, 1987

COURSE DIRECTORS: Nada Smolic-Krkovic  (University of Zagreb)
Mladen Havelka (University of Zagreb)
Jay Sokolovsky (University of Maryland Baltimore County)
Petar Turcinovic (University of Rijeka)
Dianne Hiéégo;ks (The Polytechnic QB North London)

Zyonimir i& (University of Zagre

. elaborating the concept of community care

. exploring the contribution to ldng-term care

. the future scenario for services and support systems

. co-ordinating service contributions : health, housing and
social care

. cu-ordinatiﬁg sector contributions : public, private, voluntary

. integrating community care with institutional care

. implications for macro/micro environments

This course addresses the central concerns expressed by the WHO theme
“add life to years", under the programme HEALTH FOR ALL.

Over the past decade, the universally accepted social response to perceived
problems of an ageing population has been the development of a range of
diverse programmes united by the common term "community care". However,
this term remains blurred in its conceptualisation and insecure in its
practice. In some instances, community care simply means imposing add-
itional burdens on women carers; in other instances, innovative and _
productive local services have emerged.Importantly community care may lack
stability. '

One of the aims of this course will be to promote the efficiency, co-
ordination and effectiveness of resources for the elderly in the community.
Moreover, the course will attempt to develop theoretical and cross-cultural
perspectives; to identify good practice; and to transcend the present
liﬁitgiof community care by applying theoretical concepts to real-world
situations. .
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