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approach

A means or method of attaiing an objective or target.
CHlossary af terms used in the "Health for All" Series n®1-8,
Health for All Series n™.  World Health Organization,
Geneva, 1984, p, I3,

See also : risk approach

auxilisry worker

A worker who has less than full professional
qualifications in a particular field and is supervised by a
professional worker.
Glossary of terms used in the *Health for All" Seriss n®!-8.
Heolth for All Series n®9. World Health Crganisation, Geneva,
1984.p. 12

basic health service
service de santé de base

A network of mstitutions run by the government as part
of the countrys administrative systermn that provide
certam  indispensable medical care and preventive
services 1o individuals,
Gilassary of terms used in the "Health for All” Series N 1-8.
Health for All Series n™%. World Health Organization, Genenv,
1584,

A neiwaork of co-ordinated peripheral, intermediate, and
cetittal health unjts, staffed by competent professional
and suxiliary personnel and capable of performing
effectively a selected group of fimetions essential to the
health of the people living in the area It is administered
by central, intenmediate, and local organs, as
appropriate to the general administrative pattern of the
country.

World Health Chrganization. Flanning and Programming for

Nursing Services, Public Health Papers N4, Weorld Health

Organization, Creneva, 1971

The services are rendered by professional and rom-projessional
staf who have been selected withoul prior corsuliation with the
commumity they serve, and The commumity el s not
nacessarily involved in the action taken o imprene il health,
Moreover, basic health services usually start from the cenire
and gxtend out (o the periphery; they do rot necessartly attempt
to idennify and uie appropriote health technology and they do
nat concern themselves with the socioeconamic aspects health
and the related intersectoral action.

[Cilossary of terms wsed in the “Health for All" Series n°i-&.
Health for AR Series n®0. World Heaith Orpanization, Genev,
1984, pp 11-12]

central health service

The level <of health services> that deals with those

elements of the health systemn that devolve on it by

virtue of the eountry’s administrative organization (...).
Glossary qf terms used in the "Healih for All" Series n°l-8.
Health Jor All Sertes n9.  World Health Organization,
Geneva, 1984, p. 13,

comrmnity health worker

Trained health worker who lives within the commmanity
and works with othier health and development workers
a5 a team.
Glossary of lerms used in the "Health for A" Sertes N [-8.
Health for AUl Sertes n™2. World Health Organization,
Craneva, J984.

The community kealth worker provides the first contocr between
the individual and the health system. The fvpes of community
health worker vary belween countries and communitics
according to their needs ond the rescurces available to meet
them. In mary societies, these workers come fFom ond are
chosen By the community in whick they work, In some countries
they work as volunteers! normally those who work part-time or
Jull-time are rewarded, in cash or in kind, by the community and
the Jermal health services.

[Glossary of terms used in the “Health for All" Series n"1-8.
Health for All Series n™%. World Health Organization, Geneve.
1984, pp. 11-12]

comprchensive health systemm

A health gystemn that ineludes all the elements required
to meet all the health needs of the population.
Glossary of lerms used in the "Health Jor AU" Sertes n°1-8
Health for All Series #™%  World Health Crganization,
Geneva, 1984, p, 13,

disease control

All the measures designed 1o prevent or reduce as much
as possible the incidence, prevalence, and consequences
of disease, such as the control of disease vectors, the
removal or reduction of the influence of predisposing
factors in the environment, inumunization and curative
care,

CHossary of terms used in the “Mealth for All” Sencs n*-&

Heulth for All Series n™8.  World Heoltk (rpaniation,

Ceneve, 1984, p 20,
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essential drug

Any of those therapeutic substances that are
indispensable for 2 rational care of the vast majority of
dizeases in a given population.
Crlossary of terms used in the "Health for A" Series n°!-8.
Health for All Series w9 World Health Orpanization,
Clanava, 1984, p. X}

Experience hey shown that abont 30 to 40 drugs are sufficlent
Jor primary health care in mary corniries, the rest being
required for secomdary and tertiony health care. Such lists do
net mean that ne other drugs are useful but simply that in a
Eiven situation those drugs are tha most neaded for the health
care of the majority, and should, therefore, be available at all
times in adegquate amounts and in the proper dosage forms,
[Glossary of terms used in the "Health for All" Series n°l-8
Health for All Seres n°9, World Health Crganization, Geneva,
1984.p. 20.]

health development

The process of continuous, progressive improvernent of

the health status of & population.
Cossary of terms used in the "Health for Al" Series n°1-8,
Health for All Series n°9.  World Health Orpornization,
Geneva, 1984, p. 13,

health manpower development

The provision of health workers sufficiently tramned to
meet the present and future needs for activities in the
health and related sectors,
Glossary of terms used in the "Health Jor A" Sertes N 18,
Mealth for Al Beries n™%  World Health Organization,
Geneve, 1984, pr 1 2.

& alzo : human resourcs development

it involves the planning, production and management of keolth
manpower = that 15, the estimation of needs and the taking of
steps 1o ensure that the health workers are properly trained,
recruited or otherwise emploved, adequately paid, and given
ooveer prospects that wil keep therm within the health systerm,

[Glassary of terms used in the "Health for ALY Series n°l-8
Health for All Series n°8. World Health Creantzation, Geneva,
1984, pp. 11-12]

The term ‘health manpewer’ has became deprecated. The term
humen resontrees for hizalth’ should be used instead.

health sector

The sector thal includes povernment ministries and

departments, social sccurity and health insurance

schemes, voluntary organizations and  private
individuals and groups, providing health services.
Glossary of terms used in the "Health jor AH” Series n°/.8.
Health for Al Serfes n°9.  World Health Organization,
Geneva, 19584, p. 14,

health situation

An overall picture of the health status which also
includes measures taken lo improve health, the
resources devoted to health, an appreciation of specific
health problems that require particular atiention, and

the degros of people’s awareness about their health and
ways of improving it.
Glossary of terms used tn the “Healh for AL Sertes n°l-8,
Health for Al Series n™0.  World Health Organization,
Geneva, 1984, p. 14.

heslth status

The state of health of an individual, group, or

population measured against accepted standards.
Glossary of terms used in the "Health for A" Series n°1-8,
Health for All Sertes 10,  Werld Health Organization,
Geneva, 1984, pp. 13-14,

Sce abso ¢ level of health

health system

The complex of interrelated elements that contribute to
health in homes, educational institutions, workplaces,
public places, and communitics, as well as in the
physical and peychosocial environment and the health
and related sectors.
Glossary of terms used in the "Health for A" Sertes nl-8,
Health for All Series n®0.  World Health Oraganization,
Geneva, 1984, p. 3.

A health system is usally organized o various levels, starting at
the most peripheral level, alse known as the community level or
the primary level of health care, and proceeding through the
imtermedicte (district, regional or provingial) o the central level,
[Glossary of terms used in the "Heolth for AU" Series n°[-8.
Health for All Series ri°0. World Health Organization, Geneva,
1984, p. 13.]

heatth team

A group of persons having a common health goal to the
achievement of which each member of the team
contributes in accordance with his or her competence
and skill and in coordination with the functions of the
others,
Glossary of terms used in the "Health for A" Series n°l-8.
Health for Al Sertes n*9.  World Health Organization,
Geneva, 1984, p. 13,

health trend

A picture of a health situation referring also to what led
up to it and to prospects for the fitture.
Glossary of terms used in the "Health for A" Serles n°l-8,
Health for Al Series a0, World Health Organization,
Geneve, 1984, p. 14,

Health development and  socioeconomic development  are
inseparably iinked, progress in health leading io and ot the same
time¢ depending on  sociceconomic  progress.  fealth
development implies coordination at all levels between activites
in the health sector and activities in other soctal and economic
sectors such as education, agriculture, industry, housing, public
works, water supply and communications,

[Glossary of terms used in the "Health for AU" Serles n°I-8
Health for All Series n®0. World Health Organization, Geneva,
1984.p. 14
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intersectoral action

Action in which the health sector and other relevant
sectors collaborate for the acicvement of a ¢ommon
goal, the contributions of the different sectors being
closely coordinated.
Glossary of terms used in the “Health for A" Sertes n°]-8,
Health for All Series n°9.  World Health Orgenization,
Geneve, 1984, p, 14

Svin : multisactoral action
For practical purposes, intersectoral action and multisectoral
action are synowymous lerms, the former perhaps emphasizing

the element of coordination, the latter the coniribulion of a
rurnber of seclors.

{Glassary of terms used in the "Health for All" Series n®f-8
Health for All Series r®0. World Health Orgamization, Geneva,
1684, p. 14}

level of hezlth

The quantified expression of the health status.
ARer Glossary of terms used in the "Health for AUt" Series n®i-
& Health for All Series n*9 World Health Organization,
Geneva, ) 984, p, 14,

See also : heabth gats

multisectoral action

Actiony in which the health sector and other relevant
sectors collaborale for the achievement of a common
goal, the contributions of the different sectors being
closely coordinated.
Glossary of ferms used in the “Health for All" Series n°[-&
Health for All Series n®9,  World Heolth (Organization,
Genevo, 1954, p, 14,
Syn. | irarsactoral action
For practical purposes, imersectoral aetion amd multisectoral
action are syromymous terms, the former perhaps emphasizing
the glement of coordination, the Intter the contribution of a
rumber of sectors.
(Glossary of terms used it the "Health for All" Series n°[-8
Health for All Series n™9, World Health Organization, (Genava,
1984 p 1.7

natianal plan of action

A broad intersectoral master plan for attaining the
nations] heatth goals through tmplementation of the
stralegy. It indicates what has 1o be done, who has to do
it, during what tine framne, and with what resources. Tt
is framework leading 1o more detailed programming,
budgeting, implernentation and evaluation.
Formulanng swategies for health for all by the year JX:
puuding principles and essential isswes. Dooument of the
Executive Board of the World Health Organization. World
Hegslth Crganizanon, Gereva, J979, 4.

A broad mersectoral master plan for anplementing the
startegry in order to attain the national health goals. &
specifies in operalional terms the steps o be taken m
accordance with the strategy, keeping in mind the
various objectives and tarpets to be attained and the
programmnes for attainmg them. These steps include
political, coononte, financial, social  legislative,

administrative, scientific, technical and meansgerial
measures. The action that has to be taken by the health
and other sectors concaned is lald down and a
framework for monitoring the implementation of the
plan of action and evaluating its impact is established,
Plans of setion form a continuum with national health
policies and strategics, there being no sharp dividing
lines,

Glossary of termg used in the "Health for AU" Serfes n°1-8,

Health for All Series n®9,  World Henlth Orgemizotion,

Geneva, 1984, p, 19,

Sec aleo ; courtry healih prograsiine

National policies. strategies and plans of action form a
continuem, and there are no sharp dividing lines betwedr them.
Tt might therefore be unwise to be specific th attemping to define
them, but it is usefidl to indicate what each might entail
[Formulating strategies for health for all by the year 2000:
guiding  principles and essential issues. Documem af the
Executive Board of the World Health Crganizaton. World
Health Organization, Geneva, 1979, p.14.]

QULCOme

Principal results that WIO's work should aim to
achieve.

All identified consaquences of the handling of a general

medical care problem.

“Alderson MR, CGlossary of terms. In; Health Information
Systems: Raport of a Conférence convened by the Regional
COffice for Europe of the World Health Crganization, pp.33-34,
WHOEURG unpublished  document EURQ-¥9I4. World
Health  Organization. Regional Office for  Ewrope,
Copenhagen. 1973

All the possible results that may stem from specific

teatment for & given condition.
Alderson MR Glossary of terms. In: Health Information
Systems: Report of @ Conference convened by the Regional
Ofiee for Burape of the World Health Organization, pp.33-34.
WHOEURD unpublished document EURQ-4914. Weorld
Health Organization.  Regional Office  jor  Europe.
Copenhagen. 1973,

primary health care

Essenttal health care made accessible at a cost the
countty and community can afford, with methods that
are  practcal, scientifically sound and  socially

acceplable,
Glossary of terms used in the “Health for AL Sertes N 1-8.

Health for Al Serics n°9  World Health Organization,
Creneva, 1984, p.10.

primary health care approach

The establishment of a health systein as deseribed in the
Alma-Ata report, with primary health care as the ceniral
finetion and main focus supported by the rest of the
health system.
Cilossary of terms used in the "Heolth for AU" Series N 1.8
Health far Alf Series n° World Henlth Organization,
Cronave, 1284, p.11.
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risk approach

A type of approach consisting of idemtifying and ‘

devoting more care to mdividuals or groups whe, for
biclogical, environmental or sociceconomic réasons, are
at special risk of having their health impaired, of
contracting # specific disease, or of having inadequate
attention paid to their health problems.
(Hlossary of terms used in the “Health for A" Series n*l1-8,
Health for All Series n°9.  World Health Organization,
Geneva, 1934, p. 19,

See also | approach

secondary health care

Care of a more specialized kind than ¢an be offered at
the most peripheral level, for example radiographic
diagnosis, general surgery, care of women with
complications of pregnancy and childbirth, and
diagnosis and treatment of uncommen or severe
diseases.

Glossary of terms used in the “Health for AH™ Series n®l-8.

Health for All Series n™9.  Warld Health  Organization,

Geneva, 1984, p, 16,

This kind af care is provided by tralned stafiin such institutions
as distriet or previncial hospitals,

[Glossary of terms used in the "Heulth for AH" Series n°l-8.
Health for All Series n°3. World Health Organization, Geneva,
1984.p. 16

sociaf control

The involvement of individuals and communities in

majntaining the cohesion of the health system and in

ensuring that it functions in compliance with agreed

policies. This is done at community and other levels, in

manner that is commensmurute with the countrys

political, social, cultural and adminisirative traditions.
After Glassary of terms used in the "Health for AL Series n°i-
& Health for All Series 179, World Health Organization,
Geneva, 1984, p. 13,

target

An intermediate result towards an objective that a
programme secks 1o achieve,
Glossary of terms used in the "Health for AU" Series n°1-8
Health for Al Series ™0, World Health Organtzaton, Geneva,
1984, p. 18

A target is more specific thar an objective and the period within
which If is te be attoined is wswally specified. It also lends itself
more readily 1o being expressed In quantitative terms.

[Glossary of terms used in the "Heolth for A" Series n®1-8,

Health for All Series n™9. Weorld Health Organization, Geneva,
1984 p. 18]

tertiary health care

More specialized care that requires highly specific

facilities and the attention of highly specialized health

workers, for example for nourosurgery or hesrt surgery.
Glossary of terms used in the "Heolth for AU Series n°l-8.
Health for All Series n™9. World Health  Organizanion,
Geneva, 1984, p, 16,
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