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National programmes to control diarrhoea1 disease and acute respiratory infections (CDD and 
ARI programmes) need information on the population's knowledge about the diseases, 
careseeking practices, and treatment practices in order to effectively plan, manage, and 
evaluate activities. Some of this information can be obtained through reports from health 
facilities. However, cases seen in health facilities represent only a fraction of actual cases 
occurring in the community. Many cases may be treated at home or get well without 
treatment. Some cases will get worse and die at home without coming to the attention of the 
health system. Therefore, it is useful to visit households to ask about illnesses, types of care 
sought, and treatment given. A methodology for a sample survey of households is presented 
in this manual. 

This household survey can be used in the following ways: 

- to establish a baseline against which changes in the population's knowledge, 
careseeking practices, and treatment practices can later be measured, 

- to measure progress and identify problems in existing CDD and ARI programmes by 
measuring key WHOIUNICEF programme indicators outlined in the following table, 
and by measuring other indicators and rates summarized in Section B. 

For the household survey to contribute positively to your national programme, it is essential 
that you plan the survey with a clear idea of what rates you need in order to evaluate 
programme activities, identify problems, and make decisions about subsequent programme 
activities. 

Carefully conducted periodic surveys of this type will provide reliable information on long- 
term trends to determine the impact and future direction of a CDD or ARI programme. 
Follow-up surveys should be done when sufficient activities have taken place to expect 
detectable changes in knowledge, careseeking practices, or treatment practices. 



The following indicators are among the key child survival programme indicators agreed upon 
by WHO and UNICEF from the UNICEF Child Survival Monitoring Report. Additional 
important indicators measured by this survey are presented in Section B of this manual. See 
the Evaluation modules of the CDD and ARI Programme Management courses for further 
information on indicators useful to these programmes. 

Diarrhoea 

Acute Respiratory Infection 
( A W  

Caretaker knowledge of home case management 

Use of ORT (increased fluids) plus continued feeding 

Access to oral rehydration salts (ORS) 

Caretaker knowledge of when to seek care for ARI 

Careseeking from appropriate providers for ARIs 
needing assessment (i.e., having fast or difficult 
breathing) 

WHY CONDUCT COMBINED SURVEYS OF DIARRHOEAL AND ACUTE 
RESPIRATORY DISEASES? 

CDD and ARI programmes both have key programme indicators which require a household 
survey for measurement. For example, CDD programmes must survey households in order 
to measure caretakers' knowledge of home therapy for diarrhoea. ARI programmes must 
survey households in order to measure caretakers' knowledge of when to seek care for AN.  

Both CDD and A N  programmes are primarily concerned with the same target population, 
that is, children less than 5 years of age. 

Often CDD and ARI programmes are within the same division in the Ministry of Health and 
share personnel and other resources. Using a combined survey can help conserve these 
resources. Surveys often mean that 20 - 30 health workers must be absent from their usual 
clinical jobs for several weeks to participate as surveyors. Combining the surveys means 
these absences will occur less often. 

This manual provides a combined survey instrument which measures rates important to both 
CDD and ARI programmes. 



PURPOSE OF THIS MANUAL 

This manual is written for coordinators of CDDIARI household surveys. By "coordinator," 
we mean the person responsible for planning the survey, selecting and training survey 
personnel, overseeing the survey, and analyzing the results. If these functions are divided 
among a number of people, then each person will need to study the relevant sections of the 
manual. 

In some countries the CDD or ARI programme manager or the maternal and child health 
evaluation officer may serve as the survey coordinator. In any case, the relevant programme 
managers should be responsible for the initial decisions about the rates to measure in the 
survey, the sections of the survey to include, and the timing and geographic scope of the 
survey. 

Here are some examples of how this manual can help the survey coordinator. This manual: 

- describes all the steps involved in planning and conducting a household survey. These 
steps are shown on the flowchart on the next page. Sections B, C, D, and E of the 
manual correspond to the major steps 1.0, 2.0, 3.0 and 4.0 on the flowchart. 

- provides a core survey instrument for measuring rates most important to ARI and CDD 
programmes. 

- describes options for expanding the core survey instrument to obtain breastfeeding rates, 
drug use rates, and other rates which may be needed by some programmes. 

- provides worksheets for determining sample size. 

- provides an extensive section on training of surveyors and supervisors, including 
agendas, exercises, training notes, and pages which can be photocopied and given to 
survey supervisors and surveyors to study during their training. 

- includes forms for compiling data, calculating rates and limits of precision, and 
analysing survey results. 

- provides a directory of supporting software available from the Division for the Control 
of Diarrhoea1 and Acute Respiratory Disease (CDR) at WHO. 

- includes a checklist and time chart of tasks to be done by the survey coordinator, as well 
as examples of checklists for surveyors and supervisors. 

Before beginning study of the manual, the survey coordinator may wish to refer to the 
Coordinator's Checklist and Time Chart in Section V for an overview of the survey process 
and the time required for planning and preparation. 
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