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calibration

The performance of tests and retests to awsure that
equipment for measwement (eg for temperature,
weight, pH, etc.) used in a manufactoring process of
analytical procedure (in production or quality control)
leads to correct measurement results within established
limits.
Good Mamfacturing Practicas for Pharmaceutical Products.
Guldelines on the Valldation of Mamifacturing Processes,
Unpublished WHC document WHO/PHARM/3 562/rev.2,
World Health Organtzation, Geneva, 1993, p.2.

certification

Final review snd formal approval of a validation or
revalidation, followed by approval of a process for
routine nse.
Good Margacturing Practices for Pharmaceutioal Froducts.
Guidelipes on the Validation of Mansficturing Proocesses.
Unpublished WHO document WHO/PHARM/P3.562/rev.2.
World Health Organization, Genava, 1993, p.3.

coordination within the health sector

Organized collaboration as necessary among those
providing the services at the same and different levels of
the health system in order to make the most efficient use
of resumoes, as well as within and among the varions
categories of health workers following agresment on the
division of labour.

Glossary of terms used in the "Health for AIl" Sertes n°l-8,

Healthjor-All Series n™9.  World Health  Organization,

Genewz, 1984, p. 14,

couniry health plan

A general outling of what a cuntry intends 1o do o
promote nationa] health developiment.
Piel A. Office of the Assistant Divector-General responsible for
Adwinizrative and Financial Matters.

Soc also : country health programme, national heatth plan, national
health progranme

A ‘country health plan’ is less specific than a country health
programme, ard it s unally less formal and less officil than
the national health plm or programme,

[Piel A Office of the Assistemt Director-(reneral responsible for
Administrative and Flnangial Matters.]

country health programme
All the activities making up the coordingted sum of all
the health programmes in a country.
Glossary of terms used in the "Health for Al Series rn°1-3,
Healthfor-All Series n°%.  World Health Orgenizator,
Genava, 1984, p, 12

Soe alao : coumtry health plan, national plan of action, dratepy
This term has become obsolete since the broader comcepts of
strategies arid plans of action have come InG use.

[Glossary of terms used i the “Health for AQ" Series n°l-8,
Health-for-All Series n°9. World Health Organization, Geneva,
1984, p. 22

country health programming

A managerial process dealing directly with the selection
of pricrity health problems, specification of operational
objectives and tramslation of these into activitics,
resource needs and orpganization.
Improving country health programming, an assessment and
recommendations. Report of an Interregional Seminar.
Document SEAPHA/190. Regional Office for South-East Asia,
New Delhi, 1977, p.l12.

Assessing a country’s health problems o thew
socioeconomic context, determining which areas are
changing, and formulating programmes to bring about
the changes needed.
Glossary of terms used in the "Health for All" Series n°l-8,
Healthfor-All Sevies n®%.  Werld Heulth Organization,
Craneva, 1984, p, 22

See alao ; national heatth poticy
Natz to Definition 1:

Sice country health programming deals directly with the
selection of priority  health problems,  specification &
operational objectives arad transiaion of these into activities,
resource naads and organization, it is quite likely to have a
direct bearing on the govermment's “health policy’ In faci,
covsideration af the gevernment's health policy in @ continious
national health planning process such s ecouptry  health
programming is unevoidabie.

[Tmproving country health programming. on assessment and
recommendations.  Report of an  Interregional  Seminar,
Documert SEA/PHA/190. Regional Office for South-East Asic,
New Delki, 1977, p.12.]

Noite 1o Definition 2

Country health programming forms part of @ broader
memagerial process for netional health development which has
superseded I, corvesponding in prachiog to the aggrepale o
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broad programming, programme budgeting and  detailed
programming,

[Crossary of terms used in the “Feakh for Al* Series n®1-8,
Health-for-All Series ™8, World Heolth Oreanization, Geneva,
1984, p. 22.]

disease prevention

Measures not only to prevent the occurence of disease,
such as irmunization o disease vector control o anti-
smoking activities, but also to arrest its progress and
reduce its consequences once it is established,
Glossary of terms used in the Health for A" Sevies nl-8,
Health-for-AH Sertes n®%.  World Health  Organtzotion,
Geneva, 1984, p. 17,

health centre

A centre that carries out promotive, protective,
preventive, diagnostic, curative and rehabilitative
activities for ambulant people, it has no beds other
than perhaps a few needad for emergencies and
maternity care.
Clossary of terms used in the "Health for A" Series n*1-8.
Healthgor-All Series w°%.  Werld Health  Orgemization,
Geneva, 1984, p. 15,

n some couniries the term {5 applied to institutionts that hove
beds and may or may not have physicians on the stoff, while in
et others It is applied to institutions that provide speciolised
care,

[Clossary of terms used in the "Health for AU Sertes n°l-8.

Health-for-All Serlgs n°9, World Health Organization, Geneva,
1984, p 15}

health programme
An organized aggregate of activities directed towards
the attamment of definexd objectives and targets, which
are progressively more spectfic than the goals to which
they contribute,
Crlossary of terms wsed in the "Health for AL" Series n°1-8.

Health-for-All Series n*%.  World Health  Organization,
Creneva, 1984, p. 18,

Each health programme should have its specific objectives and
targets, whenever possible quantified, that are consistert with
those of the national health strategy. The programme should set
out clearly the requirements in health workers, physical
Jacilities, technology, equipment and supplies, information and
intercommunicaiion, the methods gf moritoring and evaluation,
the timetabls of activities, and the ways of ensuring correlation
between its various elements and related programmes,

[Glossary of terme used jn the “Health jor All* Series n®1-8.
Health-for-All Series n°9. World Health Organization, Geneva,
1934, p. 18}

health promotion

Fostering lifestyles and other social, economic,

environmental and personal factors conducive to health.
Glossery of terms used in the "Health for A" Series n°1-8.
Healthfor-All Series n®0.  World Health Orgarization,
Geneve, 1984, p. 16-17.

Factors conducive to health include: ralsing people's awareness
about health matiers and enabiing them 1o cope with health
problems by increasing their kmowledge and providing them
with valid informotion; encowraging odequaie and appropriate
diet and exercise and enough sleep; ensuring education and

work in conformity with physical and mental capacity; maldng
available suitable housing and safe water and sanitary factlities;
imgroving the physical ecenomic, cultural, pswhologicel, and
social esvironment; and soclal support, Jor example by local
women'’s groups. Activities to promole health mey be decided
and corried our by Individuals, families, communites, various
associations of people,  health  workers,  governments,
nongavernmental grganizations, or combinations af these,
[otossary of terms used In the "Health for A" Sertes n°I1-8.
Health-for-All Sertes n°9. World Health Creantzation, Geneve,
1984.p.17]

health protection

Guarding against potential dangers to health, suck as
wearing protective clothing against inclement weather,
or taking measures io protect workers against the
specific hazards of their work.
Glossary of terms used in the "Health for A" Sertes n®l1-8,
HealthJor-All Series n®9,  World Health  Crgantzation,
Geneva, 1984, p. 7.

health resources

All the means available for the operation of the health
gystem, including manpower, buildings, equipment,
supplies, funds, knowledge and technology.
Gloxsary of terms used in the "Health for AD” Series n°1-3,
Health-for-All Series n™  World Health Orgordzaiion,
Creneva, 1984, p. 15.

health systemn infrastructure

Services, faciliies, institutions or establishments,

orgamizations and those operating them for the delivery

of a variety of health programmes, which make use of

the health resowrces in a well planned, organized and
Gloasary of terms wsed in the "Health for AL™ Series n®1-8,
Health-for- Al Series n®%.  World Health  Orpanizetion,
Cemeva, 1984, p. 15,

The health programmes provide individuals, femilies ond
commumities with health care that consists of & combination of
Promotive, profective, preventive, diagnostl, curative ond
rehabilitaiive measures. Thus the Seventh General Programme
of Work har a section on health gyxiem infrastructure that aims
at the extablishment, progressive sirengtherfing, orgontiation,
and eperational management of health systemn infrastruchires,
including the related manpower, through the  spstemotic
application of a well defined managerial process and related
health systems research, the delivery of country-wide health
[programmes using appropriale technologies, and soctal control
o the health system and the technology used In it

[Glossary of terms used in the "Health for A" Series n°1-8,
Health-for-All Sevies n°9. World Health Organization, Ceneva,
1984, p. 15.]

installation qualification

The performance of tests to enmure that installations
(such as machines, measuring devices, utilities,
manufacturing areas) used in a manufacturing process
are appropriately selectedd, comectly installed and work
m accordance with established specifications.
Good Momyfacturing Fractices for Fharmaseutical Products.
Guidelines on the Validation of Mamgacturing Frocesses,
Unpublished WHC document WHCOFPHARM®3.562 rev.2,
World Health Organtzation, Geneva, 1993, p.2,
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management

The mum of the meammes taken to plan, organize,
operate, and evaluate all the many interrelated elements
of a system Such measures are required to translate
policies Into strategies snd strategies into plans of action
for determining the action required to define and
upe:rat:l'mlmm'ograrmmmdmethat&mhmlm
system infrastructure is built up to deliver them
efficiently and effectively.

Glossary of kerms used in the "Health for AD" Series n°1-8,

Health-for-All Series n°9.  World Health Orgonization,

Creneve, 1984, p. 20,

Sec abso : Managerial Process for National Health Development
Managerial Process for National Health Development

A continnous process of systemmatic planning and
programming carried out in collaboration with other
sectors concemed with health. The managerial process
for national health development involves:

(1) formulating policies and defining priorities,

f¥)) broad propramming to translate these policies
into a strategy with clemly stated objectives and targets,

{3) programme  budgeting to  ensure  the
prefereptial - allocation  of resowrces for  the

implementation of the strategy,

) preparing plans of action in the light of broad
mann lines of action to be taken in the health and other
sectors to implement the strategy;

{5) working out detmied programmes for each of
the programmes in the plan of action;

{6) implementing the programmes through their
delivery by the health infrastructrre and applying soand
day-to-day managerial procedures to this end,

Q) monitoring and evajuating programmes with a
view o ensuring that they are proceeding as planned
detivering them efficiently and effectively;

(%) preparing, revised programmes as necessary
with & view to itroducing emy modification or
improvements recommended as a result of monitering
aned evaluation

{9) ensaming the nformation support required for
all the above.
Glossary of terms used in the "Health for AR" Series n°l-8,
Healthjor-All Sertes n®. World Health Crgemization,
Genever, 1984, p. 21

Acr. : MPNHD

See alio : mAnagement

HWhenever feasible, it is desirabla that the managerial process for
national heaith development be  decentralzed  through
delegtion of cuthority and resources io intermediate and locol
administrative levels. A national plan of action is established for
the wholi country, but alse, for excmple, provincial plans for the
provinces and local plams for the local communities. The
advantage o sich decentralization b that intermediate levels
are near engugh i the commmarity te respond to 1S needs and io

the central level to pit government policies into prectice, andd
communities have greater opportunitiss for direct imeolment.
[Glossary of terms used In the "Health for A" Sares n®l-8.
Healthefor-All Saries #n°9. World Health Organization, Geneva,
1954,p. 22]

opcrational gnalification

Documnentad verification that a system or subsystem
peforms as intended throughowt all anticipated
operating ranges,
Ciood Mamgacturing Practices for Pharmacetival Frocucts.
Guidelines on the Validation of Mamiocturing Processes.
Unpublished WHO document WHO/PHARM/®SS 562 rev. 2.
World Health Organization, Geneva, 1993, p.2

primary prevention

Measures seeldng to prevent the initial occurrence of a
disease or other health problems such as low birth
weight, through such measures as health oducation,
immumization, improved natrition, improvernent of the
environmknt and appropriate care of women during

Glossary of terms used in the Health for A" Serles n°1-8,
Heolthfor-All Series n™9.  World Health  COrganization,
Genewa, 1984, p. 17,

public health

The science and art of preventing disease, prolonging
life, and promoting mental and physical health and
efficiency through organized community efforts for the
sanitation of the environment, the control of
commmmicable  infections, the education of the
individual in personal hygiene, the organization of
medical and nursing services for the early diagnosis and
preventive treatment of disease, and the development of
social mechinery to ensure to every individwal a
standard of living adequate for the maintenance of
health, so orpanizing those benefits as to enable every
citizen to realize his birthright of heaith and longevity.
First Report of the Expert Committee on Public-Health
Administration.  Technical Report Serles 35. World Heailth
Organization, Geneva, 1952, p.5,

Plarming of Public Health Services: Fourth Report of the
Expert Cormmittes on Public Health Administration, Technical
Report Saries 215. World Health Organization, Geneva, 1961,
oS,

Plarming and Evalutiion of Health Education Services:
Report of a WHO Expert Commiitee, Technizal Report Series
409, World Health Oveanization, Geneva, 1968, p.9,

Partim fn; Pisharoti K Guide to the integration of health
eduaation in enironmental health programmes. WHC Offset
Publication n°20. World Health Organization, Geneva, 1975,
p.G3.

The science and art of preventing disease, prolonging
life, and promoting physical health and efficiency
through organized community efforts for the sanitation
of the environment, the control of communicable
mfections, the education of then individual in personal
hygiene, the orgamization of medical and musing
services for the early diagnosis and preventive treatment
of disease, and the development of the social machinery
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which will ensure to every individual in the community
a stendard of living adequate for the maintenance of
health,
Winslow C.-E. A, The evolution and significance of the modern
public health campaign. New Haver, Connecticut, US4, 1923,
ol

Winsiow C.-E. 4. The Coust of Sickness and the Price of Health.
WEHC Monograph Series n*7. World Health Orgonization,
1851, p. 28,

Notes to Defnition 1:

The frst WHO FExpert Committee on Public-Health
Administration  consicered that in view of the mumerous
definitions gf public health and the usa of thiz lerm cccastonally
in placa of that of preventive medicine, and vice versa, it was
necagsary to refer to ant early definition by Winsiow, already
amended in order 1o Inclide mental as well as physical health,

[Executive Board, 51st session, Jerary 1973, In: Official
Records of the World Health Organizaiion n°206. Part ],
Resolutions, Annex 11: Organizational Study on Methods of
Promoting the Development of Basic Health Services, p.112.]

The term ‘public health' itself, hawever, kucks precise definition
and many ettempis have been made to describe It in relation o
either fanctions or objectives; morecver, the interpratation of the
term has regently been eomplicated by the introduction of
closely synommous concepts such o3 'social medicine’ and
‘preventive medicing,

[Flanning of Public Health Services: Fourth Report of the
FExpert Committee on Public Hoalth Administration. Technical
Report Series 215, World Health Organtzation, Geneva, 1961,
ppd-5]

The Commitiee took note of the fact thal there has been a
marked change in the concept of public health since the
bepinning qf the century, Traditional public health comprising
mainly environmental heclth  services and  communicable
diseases control was progressively enlarged from 1900 onwerds
to include personal health care services for selected groups of
the population. The expression public health it now used in a
broad sense 1o encompass the problems affecting the health of a
population, the collective status of health of the people,
emvironmental  health  and  health  services, and  the
adminisniration of health care services,

[Posigraduate Educetion and Trairing in Public Health. Report
of @ WHO Fxpert Comminee. Technical Repert Series 333,
World Health Organization, Genews, 1973, p.6.]

Note 1o Defimition 2:

The time has gone by when ary physician with political influence
(or evert With eminence in the clirtcal feld) can adecustely carry
on the planning and the administration af a modarn public-
health campeign, Public health is not a speciality of medicine
but a broad and vital field of soclal science and public service,
inchuding medicine as one of its chief components,

[Winslow C.-E. A. Tha Cost of Sickness ond the Price of Health.

WHO Monograph Series n®7. Weorld Health Orgarizetion,
Geneva, 1951, p.o0J

qualification of equipment

The act of carrying out :md recording tests on equipment
to demonstrate that such will perform as intended.
Measuring instriments and systems must be calibrated.
Good Mamgacturing Practices for Fharmaceutical Products,
Guidelines on the Validation of Momgacturing Processes,

Unpublished WHO document WHOPHARM/PS.562/rev. 2.
World Health Organization, Geneva, 1993, p.2,

referral

Tuming for support or referring of patients 0 an
appropriate facility, institution or specialist at the next
more central level in a health system, such as a health
cemtre or a hospital, when health workers at a given
level cannot diagnose or treat certain petients by
themselves, or face health or social problems they
canneot solve by themselves,

Glossary of terms used in the "Health for All" Series n°I-8,
Health-for- A Series n°9, World Health Organization,
Geneva, 1984, p. 16,

Referval Implies a two-way echange of information and
relurring patients to those whe referred them, for example from
the first refirral level to the community health worker, furnished
with appropriate information abeut the pottent’s conditien anid

instructicns Jor follow-up core. In addition, It implies previding
guidance to community health workers on ways of deoling with

problems referred,

[Glossary of terms used in the Health for AL Series n°)-8,
Health-for-All Serfes 9. World Health Organization, Genewd,
1984, p. 18]

revalidation
Repeated validation of an approvad process (or a part
thereof) to enmme  continued compliance with
Good Mamifacturing Proctices for Pharmacestical Products.
Guidelines on the Validation of Mamyfacturing Processes.

Unpublished WHO document WHOPHARM/®3 562/rev.2,
World Health Organitzation, Geneva, 1993, p.2.

secondary bealth care

Care of a more specialized kind than can be offered at
the most peripheral level, for example radiographic
diagnosis, gemeval mugery, care of women with
complications of pregnancy and childbirth, and
diagnosis and treatment of uncommon of severc
diseases.

Glossary of terms used in the “Health for AU® Series #°l-8,

Health-for- Al Sevfes n°9.  World Health  Organization,

Geneva, 1984, p. 16.

This kind of care Is provided by trained stagf in such institetions
as district or provincial hosplials.

[Glossary of terms wsed in the "Health for A" Series n°l-8
Health-for-All Serfes n%. World Health Orgamtzation, Geneva,
ja8d p 167

secondary prevention

Measures secking to arrest or retard discase through
early detection and appropriate treatment of to reduce
the occurrence of relapses and the establishment of
chronicity, through, for example, rehabilitative
measures, corrective surgery and the provision of

Glossary cf terms wsed in the ‘Health for All* Series n®1-8
Healthfor-All Seriex n°9.  Werld Health  Organization,
Geneva, 1984,p. 17,
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tertiary bealth care

WHO: More specialized care that requires highly
specific facilities and the attention of highly specialized
health workers, for example for teurosurgery of heart
SurpeTy.
Glossary of terms used in the "Health for A" Series n°1-8
Health-for-All Series n°.  World Health Chrgarizetion,
Geneva, 1984, 16

validation

The collection and evaluation of data, beginning at the
pmmdevﬂopnmtgtagcmdmnﬁmﬁngt}mxghthe
producﬁmphase“dﬁchmﬂmthatﬂwmmufmunﬁ:g
processes - inchuding equipment, buildings, personnel
e materials - are capable of achieving the intended
fesults on a consistent and continuous basis. It is the
establishment of documented evidence that a system
doas what it purports to do.
Good Mamgacturing Practices for Pharmaceutical Products,
Guidelines on the Validation of Mamiacturing Processes.
Unpublished WHCQ document WHO/PHARM/D3, 56 rev.2,
World Health Organization, Geneva, 1993, p.2.

validation protocol
A document describing activities to be parformed in a
validation, including acceptance criteria for the approval
of a manufacharing process - or part thereof - for rontine
use,
Gogod Mamyfscturing Practices for Phormaceuticol Products,
Guidelinas on the Volldation of Mamgfacturing Processes.
Unpublished WHO document WHO/PHARMS3.562/rev.2.
Workd Health Organization, Geneva, 1993, p.3.

validation report

A document describing the records, results and
evaluation of a completed validation programne.,
Good Mamgactiring Practices for Pharmaceutical Products.
Guidelines on the Validation of Maufacturing Frocesses.
Unpublished WHO document WHOPHARM3.562/rev.2.
World Health Orgemizetion, Geneve, 1993, p.3,




