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In this section we are going to cover the background information
needed for working with children with communication difficulties.

By the end of this section you should be able to
® explain all about communication
® understand the normal development of communication skills
® identify children with communication difficulties

® identify and understand the main causes of communication
difficulties in children

® teach health workers and/or parents about the above subjects.
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What is communication?

® Communication between people is the sending
(expression) and receiving (understanding) of messages.

® Communication involves two or more people. It cannot
take place in isolation.

® We communicate using language. Language involves
sending and receiving meaningful messages.

® These messages may be verbal, i.e. spoken, written, read:;
or non-verbal, i.e. signed, gestured, pictorial.

® “Body language” is also an important part of verbal and non-verbal
communication. By body language we mean the other messages that
we send through tone of voice, facial expression, body posture, etc.

® Effective communication uses a combination of verbal language,
non-verbal language and body language.
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Why do we need to communicate?

® Through communication we express our needs, our feelings, our ideas.
We receive information and give information. In this way we establish
ourselves as individuals, each with our own identity.

® Being able to communicate gives us a way of controlling what happens
to us.

® Being able to communicate effectively is an important step towards
building relationships and involvement in a community.

When does communication start?

® Communication starts at birth when a child first cries and the mother
responds. It starts long before the child says his first words.

What are the steps involved in communication?
® Most people think of communication as being a simple process.
We rarely give it a second thought, because for most people it
happens easily.
® But if we really think about precisely what is involved in communication
we may be surprised at just how complex the process is...
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Let’'s have a look at all the steps invoived from receiving a message to

giving a reply. Here is a diagram showing all the steps. We call this the
communication cycle. '
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Communication difficulty

If a person has difficulty with any of the steps of the cycle, she may
be slow to learn about communication or the cycle might break down

completely. The difficulty might be with understanding or expression
or with both.
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The communication cycle depends on language. Let’s have a look in more
detail at what we mean by “language”.

Language is the putting together of symbols to form a meaningful message
that can be understood by another person. These symbols can be verbal

(i.e. words — written or spoken) or non-verbal (signs, gestures or pictures).
It involves understanding (steps 1-4 of the communication cycle) and
expression (steps 5-10). In communication, we have a message in our heads
and it is through language that we express that message to another person.

When we communicate we
use a combination of all
these different types of
language, but usually we
use one type of language
more than the others.
Spoken language is the
most commonly used
language because of its
efficiency, with the other
types of language playing a
complementary role. Not
all people can learn to use
spoken language so we
must remember that all
types of language
can be good for
communication.

\ Verbal . Non - verbal

To use each of these different types of language, we need certain tools...

® Spoken language uses the lips, tongue, palate, voice box
and lungs.

® Written/read language uses vision and hand control.

® Signed/gestured language uses arm and hand control, as well as
the whole body.

® Picture language uses vision and hand control.

But remember — these tools alone are not enough for language —

the most important tools we need are understanding and the
ability to learn.
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® Speech is the production of sounds and the putting together of those
sounds in a sequence to make a word.
Speech refers to step 9 of the communication cycle.

® Spoken language is the putting together of words in a sequence to
make a meaningful sentence.
Speech is the medium for spoken language.
Spoken language refers to steps 1-10 of the communication cycle.
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If you are still not sure about the difference between speech and
spoken language, try this activity:

1 Ask a friend who speaks a 4 Now ask your friend to tell you
different language from your the meaning of the word.
own to tell you a word. D [ tosse is the

2 Repeat the word several times
after your friend.

e

5 Notice that now you

3 Notice that you can speak the understand the meaning
word but because you do not of the word you can use it
understand the meaning of it, for communication.

it is not useful to you.

This is language and it is an
Is this communication? essential part of communication.

So you see...

teaching a person to repeat words, without understanding, is not
language and it is not useful for communication. A person must be
able to match the words she hears to the ideas or objects

they represent for those words to be meaningful language.
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Body language

We have already mentioned body language. By this we mean, for example,
tone of voice, posture, facial expression, style of dress. In other words,

the unspoken messages that we send when we communicate.

Whether we use verbal or non-verbal communication, all of us use body
tanguage.
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sent through
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Well... just try this activity...

Say to your friend, “I'm very happy” ———7—
but keep a sad facial expression.

Say “ I'm very sad “, but puton a
happy facial expression.

What does your friend believe — your face? or your words?

So you see , when we are ’fa(kirﬁ\ people fend to
believe the messages we send ro:gh body
{onguage rather than the spoken me aﬂa-m{s
shows ™ just how important  bedy language is in

communication and i Conveying a message .

Body language is an essential part of the communication cycle.

If either of the people taking part in the sending and receiving of messages
does not have good body language skills, the cycle of communication is in
danger of breaking down.

Having good body language skills means being good at:

Listening and being interested
Having eye contact

Taking turns sending and receiving

°
°
°
® Using facial expression and tone of voice
® Positioning appropriately

)

Talking the right amount

Turn to the next page and try the activities which show just how important
each of these skills is for successful communication.
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Try this activity.

Choose a friend to have a conversation with.
During the conversation try each of the following ideas:

talks to you,
pretend not to
listen to what
she says, and

1 When your friend

show no interest.

Yesterday |
saw a terrible

2 While your friend is
talking to you stare
closely into her
eyes. Do not move
your gaze — keep
staring at her.

1 think 1t
buy & new
Fomorrow .

say anything.

3 During the conversation 4 Talk to
with your friend, talk
very little. When it is

using a

monotonous voice.

your friend
very loud

with her.

5 Sit your friend down
on a chair. You stay
standing very close
to her. Look down
at your friend and
have a conversation

6 When talking to
your friend make
sure you talk most
of the time. Do not
give your friend a
chance to speak.

After trying each

of these ideas think about:

® How did you feel in the different situations?
® How did your friend feel in the different situations?

So remember:

® Listen carefully and show you are interested in what the other person

is saying.
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® [ ook at the other person when she speaks, but do not stare.

® Take your turn in conversation — neither talk too much nor too little.

® Use facial expression and tone of voice that is appropriate to what you

are saying.

® Position yourself appropriately so that the other person feels at ease.

® Have a balance between being the sender and the receiver in a
conversation — do not dominate a conversation.
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Important points to remember
about communication

® Communication starts at birth.

® Communication between people is a two-way
process — it always involves two or more people.

® Communication involves sending a meaningful

message and understanding the message received.

® To communicate, we use language.

® | anguage can be verbal or non-verbal.

® Body language is an essential part of
communication.

® Spoken words used without understanding
are not useful for communication.

® Successful communication involves many
different steps. Breakdown in cormmunication
occurs if either of the people taking part in
the process has difficulty at any step.

® For communication to be able to take place,
we need someone to communicate with
and something to communicate about.
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Why is it imf)orfanf fo kvnow about the
normal  development of childrens communication ?

(Well . urtil we know what is normal ,
how can we know what is ngt normal ?
We need 4o know the normaTMgi*ajes a
child goes thwough so thot we can tell
Lwlne&her she has a problem or not.

Thats all very well , but | thought every clild
developed at” different ratfes. lsnt that vight 7

~
Yes , you're right ~ every child is different
and %h'ddren do different hin a’rgdifferenf
4imes ~ for example , Some children may start
to talk ot 1year old , while others may only
start 4o talk’ at ﬂ.’zye,arS, But fhere is an
average age at which” we expeet children 1o
be doing “cerfain Hhings . So, for example, we
expect @ child +o be alking by the age of
2 years ,and ifshe is ngt then we woul
bégin o wonder why. So you see,rt is
imortnt dhat we. Shodld Jknow e average
age at winch a child is able 4o perform

in skills so that we can potice when aJ

child is slower 4o develop and whenshe might

Lmeol help.
ROAD
NEACTH ~~w  The “Road to Health Card”' shows the normal growth
= rates for a child. It also has a small amount of
L// ’ information about developmental milestones. We need
—E'! i I ~. | toknow about normal development in more detail than
_ this though — look at the chart on the next page.

1. In Zimbabwe, each newborn child is given a “Road to Health” card on which details of their growth,
immunisations and development are recorded, up to the age of 5 years.
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Now let’s have a closer look at the normal development

of communication...
® A child needs to learn many different skills to be able to communicate.
® These skills start to develop from birth when a child first cries.

® \We can think of these communication skills as being like the bricks
of a house.

® Just as bricks fit together to form a house, so the skills for
communication develop together to enable a child to communicate
using spoken language.
® The skills needed for communication are:
® attention @ listening ® imitation ® turntaking

® play ® understanding 0 gesture ® speech
<\

~

GESTURE

/ UNDERSTANDING
TURN -

LISTENING mrnmo»j TAKING

The communication
house

ATTENTION

® These skills do not develop in isolation from each other and are
dependent on each other.

® Each skill follows through its own stages of development.

® Attention starts to develop when a child first looks at her mother’s face
and develops into the ability to spend time concentrating on a single
activity.

® Listening starts to develop when a child becomes aware of all sounds
and starts to respond to them, and develops into the ability to listen
selectively.

® Turntaking and imitation start to develop when a mother copies her
baby’s actions and sounds, and the baby copies her in turn. It develops
into the ability to take turns in conversation.

® Play starts to develop when a baby enjoys herself making and listening to
sounds and watching and touching faces, and develops into the ability to
play complex games with rules.

® Understanding starts to develop when a child begins to make sense of
the things she sees and hears and develops into the ability to understand
adult language and complex situations.

® Gesture starts to develop when a child cries and wriggles her body and
the mother responds, and develops into being able to use more
sophisticated gestures.

® Speech starts to develop when a child makes cooing and babbling
sounds and develops into being able to say words and sentences clearly.

But tell me - kow does a child learn Well.. (ook at Hqc next
the skills needed for communication pu;e and you'll find

10




How a child learns the skills needed for communication...
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Did you know... at birth, a child is born with the potential to learn any
language, e.g. Spanish, Ndebele, Shona, English, Chinese. But the
language that he will learn first will be the one that he hears spoken
around him most. If a child is brought up in a family where two
languages are spoken, then he will learn both those languages.

11
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Important points to remember
about the normal development of
communication

® A child starts to learn about communication as
soon as she’is born — long before she says her
first words.

® There are many skills needed for the normal
development of communication.

® A child develops communication skills through
everyday interactions with the people around her.

® A child begins to understand situations and words
before she is able to express herself.

® The development of large movements is easily
recognisable, whereas the development of early
communication skills is not so obvious.
We need to be very observant.

® All areas of a child’'s development are inter-
related. If a child has difficulty in one area,
this can effect the other areas.

® A child might have difficulty in just the area of
communication. Sometimes though, all areas
of a child’s development might be delayed with
some being more delayed than others.

® Each area of a child’s development is equally
important. If a child has difficulty in several areas
of development they should receive help in each
of these areas — none should be left out.

® |t takes 5 years or more for a child to fully develop
her communication skills.

12
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As with all children with disabilities it is vitally important that children
with communication difficulties are identified and given help as early
as possible, definitely before the child is 5 years old.

Why is it important?

Because ® The first 5 years of a child’s life are critical
for developing communication skills. After
this, it is very hard to improve a child’s
communication and he may never catch up
with other children.

® |f a child is not given help early to
communicate, both the parents and the child
might give up trying, and the cycle of
communication might break down. Our aim
Is to avoid this communication breakdown.

® | anguage and communication skills form the
basis of all future learning. For example, at
school, reading and writing, making friends,
being part of a community. If a child is not
helped early on, these later skills will not
develop and the child will be permanently
disadvantaged.

What should we look out for?
In trying to identify a child with communication problems as early as
possible, we should look out for the following:
® All children known to be at risk of deafness.
® Any concern on the mother’'s/carer’s part that the child is not hearing or
communicating like other children.
We should take note if the child is:

® not responding to voices or everyday sounds by 6-8 weeks.
not showing interest in people and objects by 3-4 months.
not using frequent tuneful babble by 10 months.

not speaking single words by 2 years.

not making simple sentences by 3 years.

not using intelligible speech by 4 years.

not forming longer, adult-like sentences by 5 years.

not taking part in adult conversations at 6 years.

13




CAUSES
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So far, we've looked at ® what communication is.

® the normal development of communication.
® the importance of early identification.

Now we're going to look at the main causes of communication
difficulties in children.

These are:

® Hearing impairment - |[f children are unable to hear well, it will be
very difficult for them to learn to speak well.
This is because we learn to talk by hearing
people talking around us and by hearing
ourselves attempting to talk.

¢ Mental handicap - Some children are slow to learn and
understand about the world around them.
These children will have difficulty learning
the skills needed for communication.

® Cerebral palsy - If children do not have good control or
coordination of the muscles of their body
they will have difficulty performing any
movements. This includes the movements
needed for making speech sounds, and for
talking.

® Multiple disability - Some children have many different
disabilities and their ability to learn and
understand the world around them is
seriously affected by this. These children
will usually only develop very basic skills
in communication.

® Special difficulties There are some children who do not have
with speech - any of the disabilities listed above, but who
still have difficulties with speech. We also
have to accept that sometimes we just do
not know the cause of some children’s
difficulties.

14




For successful communication a child needs...

with

® someone to communicate
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and ® certain sensory organs and abilities.

Here is an illustration that shows the sensory organs and abilities that are
needed:
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If a child has difficulty with any of the areas shown above
he will have difficulties with communication.




Let's now see how a child’s sensory organs and abilities can be affected by
each of the causes of communication problems.

Hearing impairment results from damage to

® the “hearing centre” of the brain
® the ears.

Mental handicap affects the areas of

® |earning
® understanding
® behaviour.

Cerebral palsy results in damage to

® the area of the brain that controls and
coordinates all muscie movements,
including those of the lips, tongue, palate,
voice box and lungs.

Multiple disability will affect the areas of Muscles
® vision Learning

® understanding Understanding Hearing
® |earning Vision Ears
® muscle control and coordination

® behaviour ' O \

® hearing.

Special difficulties may affect the areas of

® voice box Lips, fonque.
. and PalaTe

© movement of the lips, tongue and palate

® structure of the mouth

For full information about the communication difficulties associated with
these different conditions, turn to the relevant section which you will find
1 later in the handbook.
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Did you know??? ...“Tongue-tie” is not a cause

of communication difficulties!

\
lf a child is not talking , many people
imk that culting the gkm urﬁerpﬂnog
tongue will release the tonque and Hhat
’dne child will then talk.

T]ms is nof +rue.

TN y

Think about the following facts:

® The piece of skin under the tongue does not itself move the tongue.
It is the muscles inside the tongue which control movement. So if
a child’s tongue doesn‘t move well, it is the muscles that have a
problem, not the piece of skin.

® If a child does have a problem with moving his tongue (but no other
problem to prevent talking) then he will talk but his speech won't be
very clear. In other words, his language will be fine.

® Being able to move the tongue is only one of the skills needed for
talking. Remember there are many other skills involved in being
able to talk as well as moving the tongue.

To make this point clearer,
try this activity...

® Put your tongue behind
your bottom teeth.

® Now say something to
your friend without
moving your tongue.

But fan cu dg
| 4 the tongue a allg
3 damage my child 7

[ R ' -
es it can ! Cuffing the

XOn ue is both pa'xgnﬁx
dlsfreSSm

o, dtresing £ 3 dond

h IC?_(CQH L‘l\{’fcan leaiw‘ta
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e ot heal badly Al

g fa
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o fo Aikingionnel

Mou see ~ ‘you can still

talk | its just that our
%\ speech mghf not

[N

very clear .

So You See Cuﬁmg the ‘l‘on ue will nof
help a ch ld's (,ow\mumcahon difficulty .
It is not the answer |
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Important points to remember
about the causes of
communication difficulties in children

® A child needs many different abilities to be able
to communicate well. If she has a problem with
any of these a communication difficulty will arise.

® The more areas a child has difficulties with, the
more severe will be her communication problem.

® Most often the cause of a child’s communication
difficulty is due to damage that cannot be seen —
either damage to the brain or to the ears.

NN\

® Sometimes there may be something wrong with
the structure of the child’s mouth, which will be
the cause of her communication difficulty.

® Tongue tie is not a cause of communication
difficulties.

® Certain other factors, e.g. lack of stimulation,
emotional neglect, lack of encouragement,
can cause or contribute to communication
difficulties in children.

V7 7 7 7 7 Y

® Communication difficulties are not caused
by bad spirits.

® A child who has a communication difficulty
can be of normal intelligence.

® Fven if the cause of a child’'s communication
difficulty is not known, the child can still be helped

yvvvv N 7
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TEACHING IDEAS
ANDNANANAANNANNNDAND

Here are five teaching ideas which will help you explain the information
covered in this section.

® What is communication?

Sporen

R
language|

® The communication cycle m
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® The causes of communication
problems
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TEACHING IDEA
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What is communication?

This is a set of posters showing all the components
of communication. It can be used for teaching parents
and health workers, and anyone interested in learning

more about communication. The aim is to explain /
clearly all the different elements that make up communication. @4
0
You will need: scissors, card/paper
and pens (coloured if possible) X

To make the posters:

1 Cut out a circle, approximately
60 cm across.

2 Inside this circle, draw a second circle
40 cm across, leaving a border all the
way round of 10 cm.

3 Within the border, write “"COMMUNICATION".

4 In the inner circle, draw two people
communicating with each other and show
their body language. Write “body language”
on them.

5 Cut out 4 posters from another piece of paper,
approximately 25 x 30 cm. Label the posters
“written language”, “spoken language”, 25 -
“sign language” and “picture language”.

30
6 Cut out 2 more posters, approximately 5 x 10 cm
and label one “verbal” and the other “non-verbal”. 5 ]Nh.ll

Before you use this teaching aid, be sure that you yourself
understand what communication is and what it involves (pages 1-7).

To use this teaching aid:

® Ask the group of students “What is communication?”
® Discuss their answers and stick up the poster “COMMUNICATION".

® Ask the group “What are the different ways of communicating?” As they
come up with the different ways, stick up the relevant poster in its place.
Put the 'verbal' posters on oneside, and the 'non-verbal' posters on
the other.

® Discuss each of the different ways.
® Put up the “verbal” and “non-verbal” posters in their appropriate places.

® Once all the labels are in place, put in the inner circle. Discuss with the
group how, whether we communicate verbally or non-verbally, we all
communicate using body language. Talk about the importance of body
language (see page 5).

When the display is complete, revise the different points again and discuss.
Answer any questions.
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TEACHING IDEAS .

The communication cycle

This is a set of 11 cards which shows each step

that is involved in sending and receiving messages.

It can be used for teaching health workers and anyone
interested in learning more about the process of
communication. The aim is to show and explain

each step that is involved in communication.

You will need : scissors, card, pens.

To make the cards:

1 Cut eight cards,
each approximately 20 cm x 30 cm.

2 Number each card (1-6, 8 and 9) and
write the relevant words and then draw
the pictures on each (as shown above
and on page 2 of this section).

3 Cut three cards, each approximately
10 cm x 20 cm. These will form step 7,

and label each card appropriately.

4 Cut out a “star” shape and
write on it “body language”.

5 Cut out 13 arrows from the left over card.

ﬂ

Before you use this teaching aid, be sure that you yourself
understand what communication is and what it involves (pages 1-7).

To use this teaching aid:

® Ask the group of students “What is the
very first step of the communication process?”

® When the correct answer is given,
stick up card no.1 and discuss it.

® Ask, “What is the next step?”
When the correct answer is given,
stick up an arrow and card no. 2
and discuss it.
® Continue through each step,
sticking up the arrows and the cards
and discussing. When you reach step 7,
discuss that there are different ways
of sending a message.

® Once the cycle is complete,
stick in the middle of the cycle the star,
“body language”. Discuss how this is
central to all communication.

When the display is complete, revise each of the steps again and discuss it.
Answer any questions. Stress the fact that communication is a complex
process, and that a problem at any stage can result in the cycle breaking down.
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TEACHING IDEAS

Normal child development

This is a game in which “teams” of students

can participate. It consists of sets of cards that

can be stuck onto a poster. It is based on the

chart given on page 8 of this section. It can be used
for teaching health workers and any one interested
in learning more about normal child development.
The aim is to remind the participants of the different
stages of normal child development and to highlight
the relationship between the different areas.

You will need: scissors, card and pens.
To make this game: ' -

Make 4 sets of the following:

1 Make a poster, approximately 80 cm x 60 cm. f: R
2 Divide the poster into five equal sections across A.Se Commbf vere | O A
and nine equal sections down. Sirtn
3 Write in the headings at the top ht
of the columns going across; and the ages 80cm |27
on the left hand side of the poster going down. Am. .
4 Cut out 32 cards, each one 2m.
approximately 8 x 10 cm. AL
5 Sort the cards into four piles of 8 cards: Sy
pile 1 — communication 5wl |
pile 2 — large movements il |
e

pile 3 — vision/fine movements
- - LRl - - - _ /

pile 4 — Activities of Daily Living (ADL). S
6 Take pile 1 and write on the cards the different stage—si
of development of communication (see page 9).

7 Do the same for piles 2, 3 and 4
and their areas of development. pile 3

P'u\e 4

Before you use this teaching aid, be sure that you yourself are
familiar with the stages of normal child development (pages 9 to 12).

To use this teaching aid:

® Explain the activity to the group of students before you start.
® Divide the students up into groups of 3 or 4 people.
® Give each “team” one poster. Explain the

layout of the poster to them.

® Give each team the first four cards for “communication”. The students
must arrange these cards on the poster in developmental order i.e.
matching the cards to the ages given. When they have arranged the
first four cards, give them the remaining cards for * commumcatlon
to arrange.

® Repeat the above with the cards for the other areas of development,

until the poster is complete.

Each team takes part in reporting back to the whole group, the order they
have chosen for their cards. Encourage any discussion that arises from this
and remember to stress the interrelationship between the development of the

different areas.
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Early identification

This is a set of 12 posters.

Each pair shows a different stage
in the development of a child’s
speech and hearing abilities.

Within the pairs, one picture shows the expected response of a child, while
the other shows a child who does not respond appropriately for her age.
The aim is to help people identify when a child is not developing as she
should be in the area of speech and hearing. It can be used with health
and education workers and community leaders.

You will need: scissors, card or paper,
pens, ruler, stickistuff.

To make the posters:

1 Cut 12 posters approximately
20 cm x 30 cm each.

2 Divide the posters into 6 pairs.

3 Pair 1: Draw a happy face
and a worried face.

4 Pair 2: (6 - 8 weeks) Draw one child
responding to voices and sounds and
one child who is not responding.

5 Pair 3: (3 - 4 months) Draw one child
looking towards sounds and showing
interest in people and things,
and one child who is not.

6 Pair 4: (10 months) Draw one child
who is using frequent tuneful babble
and one child who is not.

7 Pair 5: (2 years) Draw one child
who is using single words and
one child who is not.

8 Pair 6: (5 years) Draw one child
who understands and uses clear

Pl

5.

adult language and one who does not.
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Before you use this teaching aid be sure that you yourself
know what to look out for in identifying a child who has a

communication problem.

To use this teaching aid:

® Discuss the importance of early identification.

® Stick up the pair of posters showing the happy face and the worried

face to make two columns.

® Hold up each pair of posters in turn and ask the group “Which child
would you be worried about?” As the group answers correctly, stick
the posters in the relevant column — either under the happy face

or the worried face.

When the display is complete revise the points and discuss.

Answer any questions.
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TEACHING IDEAS

The causes of communication problems

This is a poster with parts that can be stuck on

to complete a picture. It can be used for teaching
parents and health workers and anyone else
interested in learning more about the causes

of communication problems in children.

The aim is to encourage people to think

for themselves about what sensory organs and
abilities are needed for communication problems.

80

You will need: scissors, paper and
pens (coloured if possible). \

To make this poster:

1 Cut a piece of paper to
approximately 80 x 60 cm.
On it draw the outline of the head
and shoulders of a person.

20n another piece of paper draw
all the different parts that will be

needed to stick on to the outline.

3 Cut out the parts and
label them appropriately.

You should have 13 parts in all.

Before you use this teaching aid be sure that you yourself
understand what organs and abilities are needed for communication
and what can cause communication problems (pages 15 - 16).

To use this teaching aid:

® Put up the poster with the outline on a wall.

® Ask the group “What organs do you think
are needed for a person to be able to communicate?”,

® As they name the different parts,
ask them to come to the front —
give them the appropriate piece and
show them where to stick it on the outline.
e Ask the person to explain to the group . l,&_ 5
why that organ or ability is important for
communication. Encourage any discussion around this.
. . N L
® Continue as above until all the parts B/
are stuck on and the “person” is complete.
® |f you are talking to a group of parents,
ask each of them, one by one,
where they think their child has difficulties.
Discuss this with them.

® Stress that tongue tie is not a cause of communication problems.
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