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$ERXW�WKLV�PRGXOH

+HDOWK�ZRUNHUV�UHFRUG�LPPXQL]DWLRQ�DFWLYLWLHV�LQ�D�SDWLHQW�UHJLVWHU�DQG�RQ
LPPXQL]DWLRQ�FDUGV��7KH\�DOVR�GHFLGH�ZKHWKHU�RU�QRW�WR�JLYH�DQ
LPPXQL]DWLRQ�WR�D�SDUWLFXODU�FKLOG�RU�ZRPDQ�DQG�ZKDW�WR�JLYH���7KH�SUHVHQW
PRGXOH�GHVFULEHV�KRZ�WR�SHUIRUP�WKHVH�DFWLYLWLHV�
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����&RPSOHWLQJ�WKH�SDWLHQW
UHJLVWHU

0RVW�KHDOWK�FHQWUHV�NHHS�D�SDWLHQW�UHJLVWHU�LQ�ZKLFK�LQIRUPDWLRQ�LV�ZULWWHQ�DERXW
HYHU\�SHUVRQ�ZKR�FRPHV�WR�WKH�IDFLOLW\�IRU�DQ\�VHUYLFH���7KLV�SURYLGHV�D�UHFRUG�RI
ZKDW� WKH� KHDOWK� FHQWUH� GRHV� DQG� KHOSV� KHDOWK� ZRUNHUV� WR� NHHS� WUDFN� RI� WKH
LPPXQL]DWLRQV�DQG�RWKHU�VHUYLFHV�WKH\�JLYH�WR�HDFK�SHUVRQ���3DWLHQW�UHJLVWHUV�DUH
DOVR� XVHIXO� LQ� LGHQWLI\LQJ�PLVVHG� RSSRUWXQLWLHV� �0RGXOH� ����� FDVH�EDVHG� GLVHDVH
VXUYHLOODQFH��0RGXOH�����DQG�RWKHU�UHVHDUFK�

)LJXUH���$��6DPSOH�SDWLHQW�UHJLVWHU�SDJH



� ,PPXQL]DWLRQ�LQ�3UDFWLFH��0RGXOH��

$�SDWLHQW�UHJLVWHU�VKRXOG�LQFOXGH�DW�OHDVW�WKH�IROORZLQJ�LQIRUPDWLRQ�

• GDWH��PRQWK�DQG�\HDU�RI�YLVLW�

• QDPH�RI�FOLHQW�

• FOLHQW
V�DGGUHVV�DQG��LI�DSSOLFDEOH��WHOHSKRQH�QXPEHU�

• FOLHQW
V�DJH�RU�ELUWK�GDWH�

• FOLHQW
V�VH[�

• VHUYLFHV�SURYLGHG���H�J���239���'37��

 :KHQ�D�FOLHQW�DUULYHV�DW�D�KHDOWK�FHQWUH�RU�RXWUHDFK�VLWH�WKH�ILUVW�WKLQJ�\RX�VKRXOG
GR�LV�UHJLVWHU�KHU�RU�KLP���)LOO�LQ�DOO�WKH�EODQNV�H[FHSW�WKDW� IRU�VHUYLFHV�SURYLGHG�
WKLV�RQH�EHLQJ�FRPSOHWHG�DIWHU�WKH�VHUYLFHV�KDYH�EHHQ�JLYHQ�

 ,I�D�FOLHQW�GRHV�QRW�KDYH�DQ�LPPXQL]DWLRQ�FDUG�\RX�VKRXOG�SURYLGH�RQH�DQG�HQWHU
RQ� LW� WKH� SHUVRQ
V� QDPH�� DGGUHVV� DQG� ELUWK� GDWH�� � 0RUH� LQIRUPDWLRQ� LV� DGGHG
ZKHQ� WKH� FOLHQW� LV� VFUHHQHG�� �'R� QRW�ZULWH� GRZQ� WKH� GDWH� RI� DQ� LPPXQL]DWLRQ
XQWLO�LW�KDV�EHHQ�JLYHQ����6HH�VHFWLRQV���DQG���EHORZ��

)LJXUH���%��&KLOG
V�LPPXQL]DWLRQ�FDUG

)LJXUH���&��:RPDQ
V�LPPXQL]DWLRQ�FDUG
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����$VVHVVLQJ�WKH�FOLHQW

 7KH�SXUSRVH�RI�DVVHVVLQJ�D�FOLHQW�LV�WR� ILQG�RXW�ZKDW� LPPXQL]DWLRQV�KH�RU�VKH� LV
HOLJLEOH�IRU�DQG�ZKHWKHU� WKHUH� LV�DQ\�UHDVRQ�QRW� WR�JLYH� WKHP�� �<RX�PXVW�NQRZ
WKH�VWDQGDUG�LPPXQL]DWLRQ�VFKHGXOHV�IRU�FKLOGUHQ�DQG�ZRPHQ��KRZ�WR�UHFRJQL]H
FRQWUDLQGLFDWLRQV��DQG�RWKHU�LQIRUPDWLRQ�RQ�ZKLFK�WR�EDVH�\RXU�GHFLVLRQV�

 ,I�WKH�FOLHQW�KDV�FRPH�WR� WKH�KHDOWK�FHQWUH� IRU�UHDVRQV�RWKHU� WKDQ� LPPXQL]DWLRQ�
VXFK� DV� WUHDWPHQW� RU� DQWHQDWDO� FDUH�� ILQG� RXW� DERXW� WKHVH� WRR� DV� SDUW� RI� WKH
VFUHHQLQJ�SURFHVV���,I�D�FOLHQW� LV� LOO��JLYH�KHU�RU�KLP�KHOS�DV�VRRQ�DV�SRVVLEOH�EXW
PDNH�VXUH�WKDW�\RX�LPPXQL]H�WKH�FOLHQW�EHIRUH�RU�DIWHU�WUHDWPHQW�

 ,I� D� FKLOG� ZLWK� PHDVOHV� RU� DQRWKHU� FRPPXQLFDEOH� GLVHDVH� FRPHV� WR� WKH� KHDOWK
FHQWUH��LPPHGLDWHO\�LVRODWH�KHU�RU�KLP�IURP�RWKHUV�

 $QVZHU�WKH�IROORZLQJ�TXHVWLRQV�EHIRUH�\RX�LPPXQL]H�

��� ,V�WKLV�WKH�ULJKW�WLPH�WR�JLYH�D�FKLOG�DQ�LPPXQL]DWLRQ"

 /RRN�DW� WKH�FKLOG
V� LPPXQL]DWLRQ�FDUG�� � ,I�KH�RU�VKH�GRHV�QRW�KDYH�RQH��DVN� WKH
SDUHQW�KRZ�ROG�WKH�FKLOG�LV�DQG�ZKDW� LPPXQL]DWLRQV�KH�RU�VKH�KDV�KDG�� �&KHFN
WKH� SDWLHQW� UHJLVWHU�� ZKHUH� \RX� PD\� ILQG� UHFRUGV� RI� D� FKLOG
V� HDUOLHU
LPPXQL]DWLRQV�

 %HORZ�LV�WKH�VFKHGXOH�UHFRPPHQGHG�E\�:+2�IRU�LPPXQL]LQJ�FKLOGUHQ�

$JH 9DFFLQHV +HSDWLWLV�%�YDFFLQH


6FKHPH�$

 6FKHPH�%



%LUWK %&*��239� +%�

���ZHHNV '37���239� +%� +%�

���ZHHNV '37���239� +%�

���ZHHNV '37���239� +%� +%�

��PRQWKV 0HDVOHV
<HOORZ�IHYHU


�6FKHPH�$�LV�UHFRPPHQGHG�LQ�FRXQWULHV�ZKHUH�QHZERUQV�DUH�DW�ULVN�RI�EHLQJ�H[SRVHG
WR�KHSDWLWLV�%�WKURXJK�WKHLU�PRWKHUV�


�6FKHPH�%�LV�UHFRPPHQGHG�ZKHUH�WKLV�ULVN�GRHV�QRW�H[LVW�
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'RHV�WKH�FKLOG�QHHG�DQRWKHU�%&*�LQMHFWLRQ"

 ,I�D�FKLOG�UHFHLYHG�D�%&*�LQMHFWLRQ�GXULQJ�WKH�ODVW�YLVLW�� ORRN�DW� WKH�FKLOG
V�XSSHU
ULJKW�DUP�

 ,I�WKHUH�LV�D�VZHOOLQJ��DQ�XOFHU�RU�D�VFDU��WLFN�WKH�FKLOG
V�LPPXQL]DWLRQ�FDUG�QH[W�WR
WKH�SODFH�ZKHUH�WKH�%&*�LPPXQL]DWLRQ�ZDV�UHFRUGHG�

 ,I�WKHUH�LV�QR�PDUN��%&*�VKRXOG�EH�JLYHQ�DJDLQ�GXULQJ�WKH�YLVLW�

+RZ�PDQ\�GRVHV�KDV�WKH�FKLOG�DOUHDG\�KDG"

 $��FKLOG�XVXDOO\�UHFHLYHV�

• RQO\� RQH� GRVH� HDFK� RI� %&*� YDFFLQH�� PHDVOHV� YDFFLQH� DQG� \HOORZ� IHYHU
YDFFLQH�

• IRXU�GRVHV�RI�239�

• WKUHH�GRVHV�HDFK�RI�'37�YDFFLQH�DQG�KHSDWLWLV�%�YDFFLQH�

+DV�VXIILFLHQW�WLPH�HODSVHG�VLQFH�WKH�ODVW�GRVH"

 1RQH�RI� WKH�PXOWLGRVH�YDFFLQHV� �239��'37�YDFFLQH��KHSDWLWLV�%�YDFFLQH�� VKRXOG
EH�JLYHQ� OHVV� WKDQ�IRXU�ZHHNV�DSDUW�� � ,I� WKH� LQWHUYDO� EHWZHHQ�GRVHV� LV� OHVV� WKDQ
IRXU�ZHHNV�WKH�FKLOG�LV�QRW�DGHTXDWHO\�LPPXQL]HG�

��� ,V�WKLV�WKH�ULJKW�WLPH�WR�JLYH�D�ZRPDQ�DQ�LPPXQL]DWLRQ"

 %HORZ� LV� WKH� VFKHGXOH� UHFRPPHQGHG� E\� :+2� IRU� JLYLQJ� WHWDQXV� WR[RLG� WR
ZRPHQ�RI�FKLOGEHDULQJ�DJH�

 'RVH  :KHQ�WR�JLYH  3HULRG�RI�SURWHFWLRQ

 77�  $W�ILUVW�FRQWDFW�ZLWK�ZRPDQ�RI
FKLOGEHDULQJ�DJH��RU
DV�HDUO\�DV�SRVVLEOH�LQ�SUHJQDQF\�

 1RQH�

 77�  $W�OHDVW���ZHHNV�DIWHU�77��  ��\HDUV�

 77�  $W�OHDVW���PRQWKV�DIWHU�77��  ��\HDUV�

 77�  $W�OHDVW���\HDU�DIWHU�77��  ���\HDUV�

 77�  $W�OHDVW���\HDU�DIWHU�77��  $OO�FKLOGEHDULQJ�\HDUV�

 

• ,V� WKH�ZRPDQ�DW� WKH�ULJKW�DJH� IRU� WHWDQXV� WR[RLG"� �<RXU�FRXQWU\� KDV� GHILQHG
ZKR�LV�LQFOXGHG�LQ�WKH�FKLOGEHDULQJ�DJH�JURXS���,Q�VRPH�SODFHV��ZRPHQ�DJHG
������\HDUV�DUH�LQFOXGHG�� LQ�VRPH�WKH�DJH�UDQJH� LV�������\HDUV��DQG� LQ�RWKHUV
WHWDQXV�WR[RLG�LPPXQL]DWLRQV�DUH�JLYHQ�WR�JLUOV�LQ�SULPDU\�VFKRRO�

• +RZ�PDQ\�GRVHV�KDV�VKH�DOUHDG\�UHFHLYHG"��)LYH�GRVHV�RI�WHWDQXV�WR[RLG�JLYH
SURWHFWLRQ�IRU�DW� OHDVW� WKH�FKLOGEHDULQJ�\HDUV�� � ,Q� WKH� IXWXUH��DV�PRUH�ZRPHQ
DFTXLUH� LPPXQL]DWLRQ�FDUGV�VKRZLQJ�WKDW� WKH\� UHFHLYHG�'37� YDFFLQH� �ZKLFK
LQFOXGHV�WHWDQXV�WR[RLG��RU�77�GXULQJ�FKLOGKRRG��IHZHU�GRVHV�RI�WHWDQXV�WR[RLG
PD\�EH�QHHGHG�LQ�DGXOWKRRG�
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• +RZ�PXFK�WLPH�KDV�SDVVHG�VLQFH� WKH� ODVW�GRVH"� �6HH� WKH�VFKHGXOH�DERYH� IRU
WKH�WLPH�\RX�VKRXOG�ZDLW�EHWZHHQ�GRVHV�

��� &DQ�,�JLYH�GLIIHUHQW�YDFFLQHV�DW�WKH�VDPH�WLPH"

$OO� WKH�(3,�YDFFLQHV�DUH�VDIH�DQG�HIIHFWLYH�ZKHQ�DGPLQLVWHUHG�DW� WKH� VDPH� WLPH
EXW�WKH\�VKRXOG�EH�JLYHQ�LQ�GLIIHUHQW�SDUWV�RI�WKH�ERG\�ZKHQ�WKLV�KDSSHQV�

)RU� H[DPSOH�� D� FKLOG� DJHG� �� \HDU�ZKR� KDV� QHYHU� EHHQ� LPPXQL]HG� FDQ� UHFHLYH
%&*��239���'37���KHSDWLWLV�%��PHDVOHV�DQG�\HOORZ�IHYHU�YDFFLQHV�DW�RQH�WLPH�

5HPHPEHU�

• 'R�QRW�JLYH�PRUH�WKDQ�RQH�GRVH�RI�WKH�VDPH�YDFFLQH�DW�RQH�WLPH�

• 'R�QRW�PL[�GLIIHUHQW�YDFFLQHV�LQ�RQH�V\ULQJH�EHIRUH�LQMHFWLRQ���8VH�D
GLIIHUHQW�V\ULQJH�DQG�QHHGOH�IRU�HDFK�YDFFLQH�DQG�IRU�HDFK�LQMHFWLRQ�

��� 6KRXOG�,�JLYH�D�ERRVWHU�GRVH"

7KH� DQVZHU� WR� WKLV� TXHVWLRQ� GHSHQGV� RQ� WKH� SROLF\� LQ� \RXU� FRXQWU\�� � )RU
H[DPSOH�� LI� WKH�SROLF\� LV� WR�JLYH�D�'37�ERRVWHU� �'37���DW����PRQWKV� RI� DJH� \RX
PXVW�JLYH�LW��� ,Q�JHQHUDO��:+2�VXJJHVWV� WKDW�ERRVWHU�GRVHV�VKRXOG�QRW�EH�JLYHQ
XQWLO�LPPXQL]DWLRQ�FRYHUDJH�LV�DERYH�����

1RWH�� � ,Q� VRPH� FRXQWULHV�� 77�� DQG� 77�� DUH� FDOOHG� ERRVWHU� �� DQG� ERRVWHU� �
UHVSHFWLYHO\�DQG�DUH�QRW�FRQVLGHUHG�SDUW�RI�WKH�SULPDU\�VFKHGXOH�

��� 6KRXOG�,�LPPXQL]H�HYHQ�WKRXJK�WKH�FKLOG�RU�ZRPDQ�KDV�UHFHLYHG
RQH�RU�PRUH�GRVHV�RI�WKH�YDFFLQH�LQ�D�FDPSDLJQ�RU�RXWEUHDN
UHVSRQVH"

6SHFLDO� LPPXQL]DWLRQ� FDPSDLJQV� DUH� VRPHWLPHV� FRQGXFWHG� DJDLQVW� SROLR�
PHDVOHV��GLSKWKHULD��QHRQDWDO�WHWDQXV�DQG�RWKHU�GLVHDVHV��LQ�ZKLFK�DOO�SHRSOH�LQ�D
FHUWDLQ�DJH�JURXS� DUH� WDUJHWHG� IRU� LPPXQL]DWLRQ�� LUUHVSHFWLYH� RI� WKHLU� SUHYLRXV
LPPXQL]DWLRQ�KLVWRU\�

,I� FKLOGUHQ�� SUHYLRXVO\� LPPXQL]HG� GXULQJ� D� SROLR� RU� PHDVOHV� FDPSDLJQ� RU� DQ
RXWEUHDN�UHVSRQVH��DWWHQG�D�KHDOWK�FHQWUH�RU�RXWUHDFK�VLWH� IRU�D�URXWLQH�SROLR�RU
PHDVOHV� LPPXQL]DWLRQ�� \RX� VKRXOG� LPPXQL]H� WKHP� DV� LI� WKH� FDPSDLJQ� RU
UHVSRQVH�KDG�QRW�RFFXUUHG�

+RZHYHU��WHWDQXV�WR[RLG�UHFHLYHG�DV�SDUW�RI�D�QHRQDWDO�WHWDQXV�FDPSDLJQ�VKRXOG
EH�FRXQWHG�DV�SDUW�RI�D�ZRPDQ
V�LPPXQL]DWLRQ�VFKHGXOH���:RPHQ�VKRXOG�QRW�EH
LPPXQL]HG�DJDLQ�ZLWK�WKH�VDPH�GRVH�RI�WHWDQXV�WR[RLG�
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��� ,V�WKHUH�D�FRQWUDLQGLFDWLRQ�WR�LPPXQL]DWLRQ"

7KHUH�DUH� IHZ�FRQWUDLQGLFDWLRQV� WR� LPPXQL]DWLRQ�� �<RX�VKRXOG� LPPXQL]H� HYHU\
HOLJLEOH�FKLOG�DQG�ZRPDQ��H[FHSW�LQ�WKH�IROORZLQJ�UDUH�VLWXDWLRQV�

• 'R�QRW�JLYH�WKH�VHFRQG�RU�WKLUG�GRVH�RI�'37�YDFFLQH�WR�D�FKLOG�ZKR�KDV�KDG�D
VHYHUH�UHDFWLRQ� WR�DQ�HDUOLHU�GRVH�� � 6HYHUH� UHDFWLRQV� LQFOXGH� D� FRQYXOVLRQ� RU
VKRFN�ZLWKLQ�WKUHH�GD\V�DIWHU�WKH�LQMHFWLRQ�

• 'R� QRW� JLYH� %&*� RU� \HOORZ� IHYHU� YDFFLQH� WR� D� FKLOG� ZLWK� WKH� VLJQV� DQG
V\PSWRPV�RI�$,'6�

• ,I�D�SDUHQW�VWURQJO\�REMHFWV�WR�DQ�LPPXQL]DWLRQ�IRU�D�VLFN�FKLOG��GR�QRW�JLYH�LW�

5HPHPEHU�

7KHUH�DUH�DOPRVW�QR�FRQWUDLQGLFDWLRQV�WR�(3,�YDFFLQHV���,W�LV�VDIH�WR
LPPXQL]H�FKLOGUHQ�DQG�ZRPHQ�HYHQ�LI�WKH\�DUH�LOO�

<RX�FDQ�LPPXQL]H�FKLOGUHQ�DQG�ZRPHQ�DIIHFWHG�E\�

• PLQRU�LOOQHVVHV��LQFOXGLQJ�FROGV��GLDUUKRHD�DQG�IHYHU�

• DOOHUJ\��DVWKPD�

• PDOQXWULWLRQ�

<RX�FDQ�LPPXQL]H�SUHPDWXUH�LQIDQWV�DQG�EUHDVW�IHHGLQJ�FKLOGUHQ�
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����&RPSOHWLQJ�FOLHQWV

LPPXQL]DWLRQ�FDUGV�DQG

LQIRUPLQJ�FOLHQWV

:KHQ�\RX�DVVHVV�FOLHQWV� �VHFWLRQ� �� DERYH�� \RX� XVH� WKHLU� LPPXQL]DWLRQ� FDUGV� WR
ILQG�RXW�ZKDW�LPPXQL]DWLRQV�WKH\�KDYH�KDG�DQG�ZKLFK�RQHV�WKH\�QHHG�

:KHQ�\RX�ILQLVK�WKH�DVVHVVPHQW��GLVFXVV�ZLWK� WKH�SDUHQW� �RU� WKH�ZRPDQ��ZKDW
YDFFLQHV� DUH� UHTXLUHG� RQ� WKH� GD\� RI� WKH� DVVHVVPHQW� DQG� ZKHQ� WR� UHWXUQ�
'HVFULEH�SRVVLEOH�VLGH�HIIHFWV�DQG�H[SODLQ�ZKDW�WR�GR�DERXW�WKHP�

,I�DQRWKHU�KHDOWK�ZRUNHU�LV�JLYLQJ�WKH�LPPXQL]DWLRQV��WLFN�WKH�DSSURSULDWH�ER[HV
RQ�WKH�FDUG�WR�VKRZ�WKH�KHDOWK�ZRUNHU�ZKLFK�LPPXQL]DWLRQV�WR�JLYH�

'R�QRW�ZULWH�GRZQ�WKH�GDWH�RI�WKH�LPPXQL]DWLRQ�DW�WKLV�WLPH���2QO\�GR�VR�ZKHQ
WKH�LPPXQL]DWLRQ�KDV�EHHQ�JLYHQ�

*LYH� WKH�FDUG�EDFN� WR� WKH� SDUHQW� DQG� DVN� KHU� RU� KLP� WR� EULQJ� LW� WR� WKH� LPPXQL]DWLRQ
VWDWLRQ�

$IWHU�LPPXQL]LQJ��ZULWH�GRZQ�WKH�GDWH� IRU�HDFK�YDFFLQH�DQG�GRVH�DGPLQLVWHUHG
DQG� JLYH� WKH� FDUG� EDFN� WR� WKH� SDUHQW�� �:KLOH� WKDQNLQJ� WKH� SDUHQW� IRU� FRPLQJ�
UHPLQG�KHU�RU�KLP�DERXW�

• WKH�GDWH�DQG�WLPH�RI�WKH�QH[W�LPPXQL]DWLRQ�

• ZKHUH�WR�DWWHQG�IRU�WKH�QH[W�LPPXQL]DWLRQ�

• WKH�QXPEHU�RI�LPPXQL]DWLRQ�YLVLWV�UHPDLQLQJ�

• WKH�VLGH�HIIHFWV�WKDW�PD\�RFFXU�

• KRZ�WR�GHDO�ZLWK�WKHVH�VLGH�HIIHFWV�

1RWH����7DOO\�VKHHWV�SURYLGH�DQRWKHU�ZD\�RI�UHFRUG�NHHSLQJ��EHLQJ�XVHG�WR�FRXQW
WKH�QXPEHU�RI�LPPXQL]DWLRQV�JLYHQ�LQ�D�GD\��VHH�0RGXOH�����

5HPHPEHU�

,I�DVVHVVPHQW�LV�QRW�SHUIRUPHG�FDUHIXOO\�\RX�PD\�PLVV�DQ�RSSRUWXQLW\�WR
LPPXQL]H���7ZR�RI�WKH�FRPPRQHVW�UHDVRQV�IRU�PLVVLQJ�VXFK�DQ�RSSRUWXQLW\
DUH�

• IDLOXUH�WR�JLYH�LQ�RQH�YLVLW�DOO�WKH�YDFFLQHV�IRU�ZKLFK�D�FKLOG�LV�HOLJLEOH�

• IDLOXUH�WR�JLYH�D�YDFFLQH�EHFDXVH�RI�IDOVH�FRQWUDLQGLFDWLRQV�WR
LPPXQL]DWLRQ�
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