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/LVW�RI�ILJXUHV

)LJXUH����$��7DOO\�VKHHW�������������������������������������������������������������������������������������������

)LJXUH����%���3RUWLRQ�RI�D�WDOO\�VKHHW�ZLWK�§�V¨�FURVVHG�RII����������������������������������

)LJXUH����&��0RQWKO\�LPPXQL]DWLRQ�UHSRUW������������������������������������������������������������

)LJXUH����'��,PPXQL]DWLRQ�PRQLWRULQJ�FKDUW���������������������������������������������������������

)LJXUH����(��,PPXQL]DWLRQ�PRQLWRULQJ�FKDUW��IRFXVLQJ�RQ�OHIW�VLGH����������������������

)LJXUH����)��,PPXQL]DWLRQ�PRQLWRULQJ�FKDUW���239��DQG�239��������������������������

)LJXUH����*��,PPXQL]DWLRQ�PRQLWRULQJ�FKDUW���77����������������������������������������������

)LJXUH����+��,PPXQL]DWLRQ�PRQLWRULQJ�FKDUW���FKLOGUHQ�SURWHFWHG�DW�ELUWK��������������

)LJXUH����,��&XPXODWLYH�WRWDO�OLQH�DERYH�WDUJHW�OLQH����������������������������������������������

)LJXUH����-��&XPXODWLYH�WRWDO�OLQH�EHORZ�WDUJHW�OLQH����������������������������������������������

)LJXUH����.��&XPXODWLYH�WRWDO�OLQH�IDU�EHORZ�WDUJHW�OLQH��������������������������������������

)LJXUH����/��,PPXQL]DWLRQ�PRQLWRULQJ�FKDUW�IRU�239��DQG�239������������������

)LJXUH����0��'URS�RXW�SUREOHP������������������������������������������������������������������������������



LY ,PPXQL]DWLRQ�LQ�3UDFWLFH��0RGXOH���

$ERXW�WKLV�PRGXOH

7KH�SXUSRVH�RI�PRQLWRULQJ�LPPXQL]DWLRQ�FRYHUDJH�LV�WR�GHWHUPLQH�KRZ
PDQ\�LPPXQL]DWLRQV�DUH�SHUIRUPHG�LQ�D�JLYHQ�SHULRG��7KURXJK�PRQLWRULQJ
\RX�FDQ�DVVHVV�KRZ�ZHOO�\RX�DUH�GRLQJ�DQG�ZKDW�LPSURYHPHQWV�\RX�VKRXOG
PDNH��%\�UHSRUWLQJ�FRYHUDJH�WR�\RXU�VXSHUYLVRUV�\RX�LQIRUP�WKHP�RI�\RXU
SURJUHVV�DQG�KHOS�WKHP�WR�SODQ�KRZ�WR�VXSSRUW�\RX�

7KH�IROORZLQJ�DFWLYLWLHV�DUH�DVVRFLDWHG�ZLWK�PRQLWRULQJ�LPPXQL]DWLRQ
FRYHUDJH�

• UHFRUGLQJ�LPPXQL]DWLRQV�ZKHQ�WKH\�DUH�JLYHQ�

• UHSRUWLQJ�FRYHUDJH�

• XVLQJ�DQ�LPPXQL]DWLRQ�PRQLWRULQJ�FKDUW�

• LQWHUSUHWLQJ�FRYHUDJH�GDWD�

• LGHQWLI\LQJ�SUREOHPV�DQG�WKHLU�FDXVHV�

• WDNLQJ�DFWLRQ�WR�LQFUHDVH�FRYHUDJH�
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����5HFRUGLQJ�LPPXQL]DWLRQV
ZKHQ�WKH\�DUH�JLYHQ

 (YHU\�KHDOWK�FHQWUH�QHHGV�D�V\VWHP�IRU�NHHSLQJ�WUDFN�RI� LPPXQL]DWLRQV��+HDOWK
ZRUNHUV� UHFRUG� HDFK� FOLHQW
V� LPPXQL]DWLRQV� LQ� SDWLHQW� UHJLVWHUV� DQG� RQ
LPPXQL]DWLRQ�FDUGV�

 7DOO\�VKHHWV�KHOS�KHDOWK�ZRUNHUV�WR�FRXQW�WKH�QXPEHU�RI�LPPXQL]DWLRQV�WKH\�JLYH
ZLWK�HDFK�YDFFLQH�DQG�HDFK�GRVH�LQ�D�GD\���7KH\�DUH�XVHG�IRU�UHFRUGLQJ�

• FKLOGUHQ
V�LPPXQL]DWLRQV�

• WHWDQXV�WR[RLG�LPPXQL]DWLRQV�

• FKLOGUHQ�SURWHFWHG�DW�ELUWK�IURP�QHRQDWDO�WHWDQXV�

)ROORZLQJ�LV�D�VDPSOH�WDOO\�VKHHW�ZLWK�LQVWUXFWLRQV�IRU�XVH�



� ,PPXQL]DWLRQ�LQ�3UDFWLFH��0RGXOH���

)LJXUH����$��7DOO\�VKHHW

,QVWUXFWLRQV�IROORZ�IRU�FRPSOHWLQJ�D�WDOO\�VKHHW�

��� 5HFRUG�FKLOGUHQ
V�LPPXQL]DWLRQV

$IWHU�\RX�KDYH� LPPXQL]HG�D�FKLOG�� UHFRUG�WKH�GDWH�RQ�KHU�RU�KLV� LPPXQL]DWLRQ
FDUG��VHH�0RGXOH����DQG�FURVV�RII�RQH�RI�WKH��V�RQ�WKH�WDOO\�VKHHW��,I�WKH�FKLOG�LV
XQGHU���\HDU�RI�DJH��FURVV�RII�D���LQ� WKH�FROXPQ�KHDGHG�§&KLOGUHQ�XQGHU���\HDU
RI�DJH¨��,I�WKH�FKLOG�LV�ROGHU��FURVV�RII�D���LQ�WKH�RWKHU�FROXPQ�



:+2�(3,�75$0������ �

)LJXUH����%���3RUWLRQ�RI�D�WDOO\�VKHHW�ZLWK�§�ªV¨�FURVVHG�RII

��� 5HFRUG�WHWDQXV�WR[RLG�LPPXQL]DWLRQV

$IWHU�\RX�KDYH�LPPXQL]HG�D�ZRPDQ��UHFRUG�WKH�GDWH�RQ�KHU�LPPXQL]DWLRQ�FDUG
�VHH�0RGXOH����DQG�FURVV�RII�RQH�RI�WKH��V�LQ�WKH�WHWDQXV�WR[RLG�VHFWLRQ�RI�WKH�WDOO\
VKHHW��,I�WKH�ZRPDQ�LV�SUHJQDQW��FURVV�RII�D���LQ�WKH�FROXPQ�KHDGHG�§3UHJQDQW¨�
,I�VKH�LV�QRW��FURVV�RII�D���LQ�WKH�§1RQ�SUHJQDQW¨�FROXPQ�

��� 5HFRUG�FKLOGUHQ�SURWHFWHG�DW�ELUWK�IURP�QHRQDWDO�WHWDQXV

:KHQ�D� FKLOG� UHFHLYHV�'37�� YDFFLQH� \RX� VKRXOG� GHWHUPLQH�ZKHWKHU� KH� RU� VKH
ZDV�SURWHFWHG�DW�ELUWK�DJDLQVW�QHRQDWDO�WHWDQXV���,I�DOO�ZRPHQ�RI�FKLOGEHDULQJ�DJH
DUH�XS�WR�GDWH�ZLWK�WKHLU�WHWDQXV�WR[RLG�LPPXQL]DWLRQV��WKHQ�DOO�FKLOGUHQ�EURXJKW
IRU�'37��ZLOO�KDYH�EHHQ�SURWHFWHG�DW�ELUWK�DJDLQVW�QHRQDWDO�WHWDQXV�

$VN� HYHU\� PRWKHU� ZKR� FRPHV� ZLWK� D� FKLOG� IRU� D� '37�� LPPXQL]DWLRQ� IRU� KHU
LPPXQL]DWLRQ�FDUG�

,I�VKH�KDV�D�FDUG�

�� &KHFN�KRZ�PDQ\�YDOLG�GRVHV�RI� WHWDQXV� WR[RLG�VKH�KDV�UHFHLYHG�� �$�GRVH� LV
YDOLG� ZKHQ� WKH� PLQLPXP� UHTXLUHG� LQWHUYDO� EHWZHHQ� GRVHV� KDV� EHHQ
REVHUYHG��DV�VKRZQ�EHORZ�

%HWZHHQ�GRVHV 0LQLPXP�LQWHUYDO

77��DQG�77� ��ZHHNV

77��DQG�77� ��PRQWKV

77��DQG�77� ��\HDU

77��DQG�77� ��\HDU

�� 'HWHUPLQH�WKH�SHULRG�RI�SURWHFWLRQ�JLYHQ�E\�WKH�QXPEHU�RI�GRVHV�WKH�PRWKHU
KDV�KDG�



� ,PPXQL]DWLRQ�LQ�3UDFWLFH��0RGXOH���

1XPEHU�RI
YDOLG�GRVHV

3HULRG�RI�SURWHFWLRQ

2QH 1RQH�

7ZR ��\HDUV��VWDUWLQJ����GD\V�DIWHU�WKH�GDWH�RI�WKH�VHFRQG�GRVH�

7KUHH 7KUHH

)RXU ���\HDUV���VWDUWLQJ����GD\V�DIWHU�WKH�GDWH�RI�WKH�IRXUWK�GRVH�

)LYH $OO�WKH�FKLOGUHQ�\HDUV�

�� $VN�ZKHQ�WKH�FKLOG�ZKR�LV�UHFHLYLQJ�'37��ZDV�ERUQ�

− ,I�WKH�FKLOG�ZDV�ERUQ�GXULQJ�WKH�SHULRG�RI�SURWHFWLRQ�SURYLGHG�E\�WKH�ODVW
YDOLG�GRVH��FURVV�RII�D���LQ�WKH�§&KLOG�SURWHFWHG�DW�ELUWK¨�FROXPQ�RI�WKH
WDOO\�VKHHW�

− ,I�WKH�FKLOG�ZDV�ERUQ�DIWHU�WKLV�SHULRG�RI�SURWHFWLRQ��FURVV�RII�D���LQ�WKH
§&KLOG�QRW�SURWHFWHG�DW�ELUWK¨�FROXPQ�

�� &KHFN� WKH�ZRPDQ
V� LPPXQL]DWLRQ� FDUG� WR� VHH�ZKHWKHU� VKH� LV� HOLJLEOH� IRU� D
GRVH�RI�WHWDQXV�WR[RLG�

− ,I�VKH�LV�HOLJLEOH��LPPXQL]H�KHU��UHFRUG�WKH�GDWH�RQ�KHU�LPPXQL]DWLRQ
FDUG��DQG�FURVV�RII�D���LQ�WKH�FRUUHFW�FROXPQ�RI�WKH�WDOO\�VKHHW�

− ,I�VKH�LV�127�HOLJLEOH��WHOO�KHU�ZKHQ�WR�UHWXUQ�IRU�KHU�QH[W�GRVH�RI�WHWDQXV
WR[RLG�

,I�VKH�GRHV�127�KDYH�D�FDUG�

�� &URVV�RII�D���LQ�WKH�§&KLOG�QRW�SURWHFWHG�DW�ELUWK¨�FROXPQ�RI�WKH�WDOO\�VKHHW�

�� ,PPXQL]H� WKH�ZRPDQ�ZLWK� 77���*LYH� KHU� DQ� LPPXQL]DWLRQ� FDUG� DQG� HQWHU
WKH�GDWH�RQ�WKH�FDUG�IRU�77��

�� &URVV�RII�D���IRU�77��LQ�HLWKHU� WKH�§3UHJQDQW¨�RU�§1RQ�SUHJQDQW¨�FROXPQ�RI
WKH�WDOO\����VKHHW�

��� &RPSOHWH�WKH�WDOO\�VKHHW�DW�WKH�HQG�RI�D�VHVVLRQ

$W�WKH�HQG�RI�HDFK�LPPXQL]DWLRQ�VHVVLRQ��FRXQW�WKH�QXPEHU�RI��V� WKDW�\RX�KDYH
FURVVHG� RII�� 7KLV� WHOOV� \RX� WKH� QXPEHU� RI� LPPXQL]DWLRQV� \RX� KDYH� JLYHQ� ZLWK
HDFK�YDFFLQH�DQG�HDFK�GRVH�

5HPHPEHU�

• 0DUN�WKH�WDOO\�VKHHW�HDFK�WLPH�\RX�JLYH�D�YDFFLQH�

• ,I�\RX�ZDLW�\RX�PD\�IRUJHW�
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����5HSRUWLQJ�FRYHUDJH
PRQWKO\

$W�WKH�HQG�RI�HDFK�PRQWK��HYHU\�KHDOWK�FHQWUH� VKRXOG� FRPSOHWH� DQG� VXEPLW� DQ
LPPXQL]DWLRQ� FRYHUDJH� UHSRUW� WR� LWV� GLVWULFW�� 3UHSDUH� WKH� PRQWKO\� UHSRUW� DV
LQGLFDWHG�EHORZ�

�� *DWKHU�DOO�WKH�WDOO\�VKHHWV�FRPSOHWHG�GXULQJ�WKH�PRQWK�

�� $GG�WRJHWKHU�WKH�QXPEHUV�RI�LPPXQL]DWLRQV�JLYHQ��E\�YDFFLQH�DQG�GRVH��WR�

− FKLOGUHQ�XQGHU���\HDU�RI�DJH�

− FKLOGUHQ�DERYH���\HDU�RI�DJH�

− SUHJQDQW�ZRPHQ�

− QRQ�SUHJQDQW�ZRPHQ�RI�FKLOGEHDULQJ�DJH�

�� $GG�WKH�QXPEHU�RI�FKLOGUHQ� WKDW�\RX� DVVHVVHG� GXULQJ� WKH�PRQWK� DV� KDYLQJ
EHHQ�SURWHFWHG�DW�ELUWK�

�� )LOO�LQ�D�PRQWKO\�LPPXQL]DWLRQ�UHSRUW�IRUP��VHH�EHORZ��

�� 8VH�WKH�QXPEHUV�WR�FRPSOHWH�LPPXQL]DWLRQ�PRQLWRULQJ�FKDUWV��VHH�EHORZ��

�� *LYH�D�FRS\�RI�WKH�UHSRUW�WR�\RXU�VXSHUYLVRU�E\�WKH�GXH�GDWH�



� ,PPXQL]DWLRQ�LQ�3UDFWLFH��0RGXOH���

)LJXUH����&��0RQWKO\�LPPXQL]DWLRQ�UHSRUW
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����8VLQJ�DQ�LPPXQL]DWLRQ
PRQLWRULQJ�FKDUW

$Q�LPPXQL]DWLRQ�PRQLWRULQJ�FKDUW�VKRZV�WKH�SURJUHVV�\RX�DUH�PDNLQJ�LQ�UDLVLQJ
LPPXQL]DWLRQ�FRYHUDJH�LQ�\RXU�KHDOWK�FHQWUH�FDWFKPHQW�DUHD��,W� VXPPDUL]HV� WKH
LQIRUPDWLRQ�JLYHQ�LQ�PRQWKO\�LPPXQL]DWLRQ�UHSRUWV��VHH�DERYH��

7KLV�FKDUW�HQDEOHV�\RX�WR�FRPSDUH�WKH�QXPEHU�RI�SHRSOH�\RX�DFWXDOO\� LPPXQL]H
HDFK�PRQWK�ZLWK�\RXU�FRYHUDJH�WDUJHWV�

$�EODQN�LPPXQL]DWLRQ�PRQLWRULQJ�FKDUW�LV�VKRZQ�EHORZ��DQG�LQVWUXFWLRQV� IROORZ
IRU�SUHSDULQJ�DQG�XVLQJ� LW� IRU�FKLOGUHQ
V�DQG� WHWDQXV� WR[RLG� LPPXQL]DWLRQV� DQG
IRU�DVVHVVPHQWV�RI�SURWHFWLRQ�DW�ELUWK�

)LJXUH����'��,PPXQL]DWLRQ�PRQLWRULQJ�FKDUW
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,QVWUXFWLRQV�IRU�XVLQJ�LPPXQL]DWLRQ�PRQLWRULQJ�FKDUWV�DUH�JLYHQ�EHORZ�

��� 3UHSDUH�WKH�FKDUWV

$W�WKH�EHJLQQLQJ�RI� WKH�\HDU� \RX� QHHG� D� EODQN� LPPXQL]DWLRQ�PRQLWRULQJ� FKDUW
IRU�HDFK�RI�WKH�IROORZLQJ�

• %&*�

• '37��DQG�'37��

• 239��DQG�239��

• PHDVOHV�YDFFLQH�

• KHSDWLWLV�%��\HOORZ�IHYHU�DQG�RWKHU�YDFFLQHV��LI�DSSURSULDWH�

• 77���

• WKH�QXPEHU�RI�FKLOGUHQ�SURWHFWHG�DW�ELUWK�DJDLQVW�QHRQDWDO�WHWDQXV�FRPSDUHG
WR�WKH�QXPEHU�RI�FKLOGUHQ�ZKR�UHFHLYHG�'37��

3UHSDUH�HDFK�FKDUW�DV�IROORZV�

�� 'HWHUPLQH�WKH�PRQWKO\�DQG�DQQXDO�WDUJHW�SRSXODWLRQV�DV�GHVFULEHG�LQ�WKH�ER[
EHORZ�

�� $W�WKH�WRS�RI�HDFK�FKDUW�HQWHU�

− WKH�QDPH�RI�WKH�KHDOWK�FHQWUH�

− WKH�\HDU�

− ZKDW�LV�PRQLWRUHG�RQ�WKH�FKDUW�

− WKH�WRWDO�DQQXDO�WDUJHW�SRSXODWLRQ�

'HWHUPLQDWLRQ�RI�DQQXDO�DQG�PRQWKO\�WDUJHW�SRSXODWLRQV�RI�FKLOGUHQ�DJHG
XQGHU���\HDU�DQG�RI�SUHJQDQW�ZRPHQ�

• 'HWHUPLQH�WKH�WRWDO�SRSXODWLRQ�LQ�WKH�DUHD�VHUYHG�E\�\RXU�KHDOWK�FHQWUH�

• &DOFXODWH�WKH�QXPEHU�RI�FKLOGUHQ�DJHG�XQGHU���\HDU�E\�PXOWLSO\LQJ�WKH
WRWDO�SRSXODWLRQ�E\������

7RWDO�SRSXODWLRQ�×������ �DQQXDO�WDUJHW�SRSXODWLRQ�RI�FKLOGUHQ�

• &DOFXODWH�WKH�PRQWKO\�WDUJHW�SRSXODWLRQ�E\�GLYLGLQJ�WKH�DQQXDO�WDUJHW

SRSXODWLRQ�E\�����$QQXDO�WDUJHW�SRSXODWLRQ�÷ 12 =  PRQWKO\�WDUJHW
SRSXODWLRQ�RI�FKLOGUHQ�

([DPSOH�
7RWDO�SRSXODWLRQ�RI�FDWFKPHQW�DUHD���������

$QQXDO�WDUJHW�SRSXODWLRQ���������×������ �����
0RQWKO\�WDUJHW�SRSXODWLRQ������÷���� ����

1RWHV��

D���,I�\RX�NQRZ�WKH�DFWXDO�SHUFHQWDJH�RI�FKLOGUHQ�DJHG�XQGHU���\HDU��XVH�WKLV
ILJXUH�LQVWHDG�RI������
E���)RU�SUHJQDQW�ZRPHQ�XVH�WKH�ILJXUH�\RX�FDOFXODWH�IRU�FKLOGUHQ�
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�� :ULWH�WKH�PLQLPXP�FRYHUDJH�WDUJHW�IRU�WKH�\HDU�RQ�HDFK�FKDUW�

− 7KH�FRYHUDJH�WDUJHW�IRU�D�FKLOGUHQ
V�YDFFLQH�LV�WKH�WDUJHW�VHW�IRU�D�VSHFLILF
GRVH���)RU�H[DPSOH��IRU�239�WKH�FRYHUDJH�WDUJHW�LV�VHW�IRU�239��

− 7KH�FRYHUDJH�WDUJHW�IRU�WHWDQXV�WR[RLG�LV�WKH�WDUJHW�VHW�IRU�77���IRU
SUHJQDQW�ZRPHQ���77���LQFOXGHV�DOO�WHWDQXV�WR[RLG�GRVHV�H[FHSW�WKH�ILUVW
RQH��77����LQ�RWKHU�ZRUGV�WKH�77���77���77��DQG�77��LPPXQL]DWLRQV�DUH
DGGHG�WRJHWKHU�

− 7KH�FRYHUDJH�WDUJHW�IRU�FKLOGUHQ�SURWHFWHG�DW�ELUWK�LV�WKH�QXPEHU�RI
FKLOGUHQ�ZKR�UHFHLYH�'37��

�� /DEHO�WKH�OHIW�VLGH�RI�WKH�FKDUWV�ZLWK�WKH�PRQWKO\�WDUJHW�SRSXODWLRQ�

�� :ULWH�WKH�FXPXODWLYH�QXPEHUV�RI�SHRSOH� LQ� WKH� WDUJHW�SRSXODWLRQ�RQ�WKH� OHIW
VLGH� RI� HDFK� FKDUW� �VHH� DERYH� IRU� WKH� FDOFXODWLRQ� RI� WKH� PRQWKO\� WDUJHW
SRSXODWLRQ��

)LJXUH����(��,PPXQL]DWLRQ�PRQLWRULQJ�FKDUW��IRFXVLQJ�RQ�OHIW�VLGH

�� &KLOGUHQ
V�LPPXQL]DWLRQ�FKDUWV��WKH� WHWDQXV� WR[RLG�FKDUW��DQG�WKH�SURWHFWLRQ
DW�ELUWK�FKDUW�DUH�SUHSDUHG� LQ�GLIIHUHQW�ZD\V�� �%HORZ�DQ�H[DPSOH�RI� HDFK� RI
WKHVH�FKDUWV�LV�IROORZHG�E\�LQVWUXFWLRQV�



�� ,PPXQL]DWLRQ�LQ�3UDFWLFH��0RGXOH���

)LJXUH����)��,PPXQL]DWLRQ�PRQLWRULQJ�FKDUW���239��DQG�239�
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)LJXUH����*��,PPXQL]DWLRQ�PRQLWRULQJ�FKDUW���77��



�� ,PPXQL]DWLRQ�LQ�3UDFWLFH��0RGXOH���

)LJXUH����+��,PPXQL]DWLRQ�PRQLWRULQJ�FKDUW���FKLOGUHQ�SURWHFWHG�DW�ELUWK

,QVWUXFWLRQV�IRU�SUHSDULQJ�LPPXQL]DWLRQ�PRQLWRULQJ�FKDUWV�DUH�JLYHQ�EHORZ�

&KLOGUHQ
V�LPPXQL]DWLRQ�FKDUWV

7R�FRPSOHWH�WKH�SUHSDUDWLRQ�RI�WKHVH�FKDUWV�SURFHHG�DV�IROORZV�

�� 'UDZ�D�OLQH�VKRZLQJ�WKH�PLQLPXP�LPPXQL]DWLRQ�FRYHUDJH�WDUJHW��7KH�ULJKW
VLGH� RI� WKH� JUDSK� VKRZV� SHUFHQWDJHV� ������ ����� ����� ������ IRU� FRYHUDJH
WDUJHWV�

�� )LQG�WKH�SRLQW� WKDW�UHSUHVHQWV� WKH�FRYHUDJH� WDUJHW� IRU� \RXU� FDWFKPHQW� DUHD�
0DNH�D�GRW�DW�WKLV�SRLQW�

�� 'UDZ�D�VWUDLJKW�OLQH�IURP���LQ�WKH�OHIW�FRUQHU�RI�WKH�FKDUW�WR�WKLV�GRW��DQG�ODEHO
LW�

�� /DEHO�WKH�ER[HV�DW�WKH�ERWWRP�RI�WKH�FKDUW�ZLWK� WKH�QDPH�RI� WKH�YDFFLQH�DQG
WKH�GRVH��DV�VKRZQ�
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7HWDQXV�WR[RLG�FKDUW

 7R�FRPSOHWH�WKH�SUHSDUDWLRQ�RI�WKLV�FKDUW�SURFHHG�DV�IROORZV�

�� 'UDZ�D�OLQH�VKRZLQJ�WKH�PLQLPXP�77���FRYHUDJH�WDUJHW�

�� )LQG� WKH� SRLQW� RQ� WKH� ULJKW� VLGH� RI� WKH� JUDSK� WKDW� UHSUHVHQWV� WKH� 77��
FRYHUDJH�WDUJHW�IRU�\RXU�FDWFKPHQW�DUHD���0DNH�D�GRW�DW�WKLV�SRLQW�

�� 'UDZ�D�VWUDLJKW�OLQH�IURP���LQ�WKH�OHIW�FRUQHU�RI�WKH�FKDUW�WR�WKH�GRW��DQG�ODEHO
LW�DV�VKRZQ�

�� /DEHO� RQH� URZ� RI� ER[HV� §77��� WR� SUHJQDQW� ZRPHQ¨� DW� WKH� ERWWRP� RI� WKH
FKDUW��DV�VKRZQ�

3URWHFWLRQ�DW�ELUWK�FKDUW

7R�FRPSOHWH�WKH�SUHSDUDWLRQ�RI�WKLV�FKDUW�SURFHHG�DV�IROORZV�

�� 6LQFH� WKH� WDUJHW� IRU� SURWHFWLRQ� DW� ELUWK� LV� DOO� FKLOGUHQ� ZKR� KDYH� UHFHLYHG
'37��� \RX� VKRZ� DFWXDO� '37�� FRYHUDJH� ZKHQ� \RX� ILOO� LQ� WKH� FKDUW� HYHU\
PRQWK��6HH�VHFWLRQ�����EHORZ�

�� /DEHO� WKH� ILUVW� URZ� RI� ER[HV� DW� WKH� ERWWRP� RI� WKH� FKDUW� §'37�¨�� +HUH� \RX
UHFRUG�WKH�QXPEHU�RI�FKLOGUHQ�ZKR�UHFHLYH�'37��HDFK�PRQWK�

/DEHO� WKH�VHFRQG�URZ� §FKLOGUHQ� SURWHFWHG� DW� ELUWK¨�� ,Q� WKLV� URZ� \RX� UHFRUG
WKH�QXPEHU�RI�FKLOGUHQ�UHFHLYLQJ�'37��ZKR�ZHUH�DOVR�SURWHFWHG�DW�ELUWK�

<RX�DUH�QRZ�UHDG\�WR�HQWHU�PRQWKO\�GDWD�RQ�WKH�FKDUWV�

��� )LOO�LQ�WKH�LPPXQL]DWLRQ�PRQLWRULQJ�FKDUWV�PRQWKO\

&KLOGUHQ
V�YDFFLQHV�FKDUWV

7R�UHFRUG�PRQWKO\�SURJUHVV�RQ�WKH�FKDUWV� IRU�FKLOGUHQ
V�YDFFLQHV��XVH�GDWD� IURP
WKH�PRQWKO\�LPPXQL]DWLRQ�UHSRUWV�DV�IROORZV�

�� ,Q�WKH�ER[HV�XQGHU� WKH�JUDSK�� ILQG�WKH�ER[� IRU� WKH�YDFFLQH��GRVH�DQG�PRQWK
\RX�DUH�UHFRUGLQJ���:ULWH�GRZQ�WKH�WRWDO�QXPEHU�RI�FKLOGUHQ�XQGHU���\HDU�RI
DJH�ZKR�UHFHLYHG�WKH�GRVH�GXULQJ�WKH�PRQWK�

)RU� H[DPSOH�� RQ� WKH� DERYH� FKDUW� IRU� 239�� DQG� 239�� WKH� WRWDO� QXPEHU� RI
FKLOGUHQ�DJHG�XQGHU���\HDU�ZKR�ZHUH�LPPXQL]HG�ZLWK�239��LQ�-XQH�ZDV����

�� $GG� WKH� FXUUHQW� PRQWK
V� WRWDO� WR� WKH� ODVW� FXPXODWLYH� WRWDO� WR� REWDLQ� WKH
FXUUHQW�FXPXODWLYH�WRWDO�

)RU� H[DPSOH�� RQ� WKH� FKDUW� IRU� 239�� DQG� 239�� WKH� QXPEHU� ��� �FKLOGUHQ
LPPXQL]HG�ZLWK�239��LQ�-XQH��ZDV�DGGHG�WR������FXPXODWLYH�239��WRWDO�IRU
0D\��WR�REWDLQ�D�FXUUHQW�FXPXODWLYH�WRWDO�RI�����

�� 2Q�WKH�JUDSK��PDNH�D�GRW�IRU�WKH�FXPXODWLYH�WRWDO�RQ�WKH�OLQH�IRU�WKH�PRQWK�

�� &RQQHFW�WKH�QHZ�GRW�WR�WKH�SUHYLRXV�PRQWK
V�GRW�ZLWK�D�VWUDLJKW�OLQH�



�� ,PPXQL]DWLRQ�LQ�3UDFWLFH��0RGXOH���

7HWDQXV�WR[RLG�FKDUW

7R�UHFRUG�PRQWKO\�SURJUHVV�RQ�WKLV�FKDUW�SURFHHG�DV�IROORZV�

�� ,Q� WKH� ER[� IRU� WKH� PRQWK� \RX� DUH� UHFRUGLQJ�� HQWHU� WKH� WRWDO� QXPEHU� RI
SUHJQDQW� ZRPHQ� ZKR� UHFHLYHG� 77��� GXULQJ� WKH� PRQWK�� � 2EWDLQ� WKH� GDWD
IURP�WKH�PRQWKO\�LPPXQL]DWLRQ�UHSRUW�

)RU� H[DPSOH�� RQ� WKH� DERYH� FKDUW� IRU� 77��� WKH� WRWDO� QXPEHU� RI� SUHJQDQW
ZRPHQ�ZKR�ZHUH�LPPXQL]HG�ZLWK�77���LQ�-XQH�ZDV����

�� $GG� WKH� FXUUHQW� PRQWK
V� WRWDO� WR� WKH� ODVW� FXPXODWLYH� WRWDO� WR� REWDLQ� WKH
FXUUHQW�FXPXODWLYH�WRWDO�

)RU�H[DPSOH��RQ�WKH�DERYH�FKDUW�IRU�77���WKH�QXPEHU�����ZRPHQ�LPPXQL]HG
ZLWK�77��� LQ� -XQH��ZDV�DGGHG�WR����� �FXPXODWLYH� WRWDO� IRU�0D\�� WR� REWDLQ� D
FXUUHQW�FXPXODWLYH�WRWDO�RI�����

�� 2Q�WKH�JUDSK��PDNH�D�GRW�IRU�WKH�FXPXODWLYH�WRWDO�RQ�WKH�OLQH�IRU�WKH�PRQWK�

�� &RQQHFW�WKH�QHZ�GRW�WR�WKH�SUHYLRXV�PRQWK
V�GRW�ZLWK�D�VWUDLJKW�OLQH�

&KDUW�IRU�FKLOGUHQ�SURWHFWHG�DW�ELUWK�DJDLQVW�QHRQDWDO�WHWDQXV

7R�UHFRUG�PRQWKO\�SURJUHVV�RQ�WKLV�FKDUW�SURFHHG�DV�IROORZV�

�� ,Q�WKH�URZ�ODEHOOHG�'37��XQGHU�WKH�JUDSK��HQWHU�WKH�QXPEHUV�\RX�SXW�LQ�WKH
'37��ER[�RQ�WKH�'37�LPPXQL]DWLRQ�PRQLWRULQJ�FKDUW�

�� ,Q�WKH�URZ�IRU�§FKLOGUHQ�SURWHFWHG�DW�ELUWK¨��ILQG�WKH�FRUUHFW�PRQWK�DQG�HQWHU
WKH� WRWDO� QXPEHU� RI� FKLOGUHQ� SURWHFWHG� DW� ELUWK� DV� JLYHQ� LQ� WKH� PRQWKO\
LPPXQL]DWLRQ�UHSRUW�

)RU� H[DPSOH�� RQ� WKH� DERYH� FKDUW� IRU� FKLOGUHQ� SURWHFWHG� DW� ELUWK� WKH� WRWDO
QXPEHU�SURWHFWHG�ZKHQ�WKH�DVVHVVPHQW�WRRN�SODFH�LQ�-XQH�ZDV����

�� $GG� WKH� FXUUHQW� PRQWK
V� WRWDO� WR� WKH� ODVW� FXPXODWLYH� WRWDO� WR� REWDLQ� WKH
FXUUHQW�FXPXODWLYH�WRWDO�

)RU�H[DPSOH��RQ� WKH�DERYH�FKDUW� IRU�FKLOGUHQ�SURWHFWHG�DW�ELUWK� WKH� QXPEHU
��� �FKLOGUHQ�SURWHFWHG� LQ� -XQH�� LV� DGGHG� WR� ��� �FXPXODWLYH� WRWDO� IRU�0D\�� WR
JHW�D�FXUUHQW�FXPXODWLYH�WRWDO�RI����

�� 2Q�WKH�JUDSK��PDNH�D�GRW�IRU�WKH�'37��FXPXODWLYH�WRWDO�DQG�DQRWKHU�GRW� IRU
WKH�§FKLOGUHQ�SURWHFWHG�DW�ELUWK¨�WRWDO�IRU�WKH�PRQWK�WKDW�\RX�DUH�UHFRUGLQJ�

�� &RQQHFW�WKH�QHZ�GRWV�WR�WKH�SUHYLRXV�PRQWK
V�GRWV�ZLWK�VWUDLJKW�OLQHV�

$IWHU�WKUHH�RU�IRXU�PRQWKV�\RXU�SURJUHVV�ZLOO�EH�HYLGHQW� IURP�WKH� OLQHV�DQG
QXPEHUV�RQ�\RXU�FKDUW���6HFWLRQ���H[SODLQV�KRZ�WR�LQWHUSUHW�WKH�GDWD�
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����,QWHUSUHWLQJ�FRYHUDJH�GDWD

$IWHU�VHYHUDO�PRQWKV�\RXU�LPPXQL]DWLRQ�PRQLWRULQJ�FKDUWV�IRU�FKLOGUHQ
V�YDFFLQH
DQG� WHWDQXV� WR[RLG� VKRZ� \RX� WKH� SHUFHQWDJH� RI� SHRSOH� \RX� DUH� LPPXQL]LQJ�
ZKHWKHU� LW� LV� LQFUHDVLQJ� RU� GHFUHDVLQJ�� DQG� KRZ� WKH� QXPEHU� RI� LPPXQL]DWLRQV
JLYHQ�FRPSDUHV�ZLWK�WDUJHWV�

,I�\RX�DUH�QRW�UHDFKLQJ�\RXU� WDUJHWV�\RX�VKRXOG� WU\� WR� LGHQWLI\� WKH� UHDVRQV� DQG
GHFLGH�KRZ�WR�VROYH�WKH�SUREOHPV��DV�GHVFULEHG�LQ�VHFWLRQV���DQG���EHORZ�

��� &KLOGUHQ
V�YDFFLQHV�DQG�WHWDQXV�WR[RLG

$IWHU�\RX�KDYH�FRPSOHWHG�LPPXQL]DWLRQ�PRQLWRULQJ�FKDUWV�IRU�239��DQG�239��
'37��DQG�'37���%&*�DQG�PHDVOHV��DQG�77����DV� GHVFULEHG� LQ� VHFWLRQ� �� DERYH�
DQDO\VH�WKH�UHVXOWV�

�� &RPSDUH�WKH�FXPXODWLYH�WRWDO�OLQH�RQ�WKH�JUDSK�ZLWK�WKH�FRYHUDJH�WDUJHW�OLQH

− ,I�WKH�FXPXODWLYH�WRWDO�OLQH�LV�RQ�RU�DERYH�WKH�WDUJHW�OLQH��\RX�DUH�PDNLQJ
JRRG�SURJUHVV���,Q�WKH�ILJXUH�EHORZ��WKH�FXPXODWLYH�WRWDO�LV�DERYH�WKH����
WDUJHW�

)LJXUH����,��&XPXODWLYH�WRWDO�OLQH�DERYH�WDUJHW�OLQH

− ,I�WKH�FXPXODWLYH�WRWDO�OLQH�LV�EHORZ�EXW�FORVH�WR�WKH�WDUJHW�OLQH�\RX�DUH
PDNLQJ�IDLU�SURJUHVV�



�� ,PPXQL]DWLRQ�LQ�3UDFWLFH��0RGXOH���

)LJXUH����-��&XPXODWLYH�WRWDO�OLQH�EHORZ�WDUJHW�OLQH

− ,I�WKH�FXPXODWLYH�WRWDO�OLQH�LV�IDU�EHORZ�WKH�WDUJHW�OLQH�\RX�DUH�QRW�PDNLQJ
SURJUHVV�

)LJXUH����.��&XPXODWLYH�WRWDO�OLQH�IDU�EHORZ�WDUJHW�OLQH

�� &RPSDUH�FXUUHQW�PRQWK
V�GDWD�ZLWK�WKRVH�RI�SUHYLRXV�PRQWKV

− ,Q�WKH�ER[HV�EHORZ�WKH�JUDSK��ORRN�DW�WKH�QXPEHU�RI�LPPXQL]DWLRQV�JLYHQ
GXULQJ�WKH�FXUUHQW�PRQWK�DQG�FRPSDUH�LW�WR�WKH�QXPEHU�JLYHQ�LQ
SUHYLRXV�PRQWKV�

− $UH�WKH�QXPEHUV�LQFUHDVLQJ�RU�GHFUHDVLQJ"

,Q� WKH� ILJXUH� EHORZ�� ���� ��� DQG� ��� FKLOGUHQ� UHFHLYHG� 239�� LQ� $SULO�� 0D\� DQG
-XQH�UHVSHFWLYHO\����������DQG����FKLOGUHQ�UHFHLYHG�239��LQ�$SULO��0D\�DQG�-XQH
UHVSHFWLYHO\��7KH�QXPEHUV�DUH�GHFUHDVLQJ�
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)LJXUH����/��,PPXQL]DWLRQ�PRQLWRULQJ�FKDUW�IRU�239��DQG�239�

�� &RPSDUH�UHVXOWV�IRU�WZR�YDFFLQHV�RU�WZR�GRVHV�RI�WKH�VDPH�YDFFLQH

− &RPSDUH�WKH�WZR�FXPXODWLYH�WRWDO�OLQHV�IRU�239��DQG�239���'37��DQG
'37���DQG�%&*�DQG�PHDVOHV�YDFFLQHV��,I�WKH�GLVWDQFH�EHWZHHQ�WKH�WZR
FXPXODWLYH�WRWDO�OLQHV�RQ�D�FKDUW�JURZV�ZLGHU�HYHU\�PRQWK�\RX�KDYH�D
SUREOHP�



�� ,PPXQL]DWLRQ�LQ�3UDFWLFH��0RGXOH���

)LJXUH����0��'URS�RXW�SUREOHP

��� 3URWHFWLRQ�DJDLQVW�QHRQDWDO�WHWDQXV�DW�ELUWK

 7R� LQWHUSUHW� WKH� LPPXQL]DWLRQ�PRQLWRULQJ� FKDUW� IRU� FKLOGUHQ� SURWHFWHG� DW� ELUWK
DJDLQVW�QHRQDWDO� WHWDQXV�\RX�QHHG� WR� FRPSDUH� WKH� OLQH� VKRZLQJ� WKH� QXPEHU� RI
PRWKHUV�ZKR� DUH� XS�WR�GDWH�ZLWK� WKHLU� WHWDQXV� WR[RLG� LPPXQL]DWLRQV�ZLWK� WKDW
VKRZLQJ�WKH�QXPEHU�RI�FKLOGUHQ�EURXJKW�E\�WKHLU�PRWKHUV�IRU�'37��

 ,I� WKH� WZR� OLQHV�DUH� LQ� WKH�VDPH�SODFH�� WKH�QXPEHU� RI� SURWHFWHG� FKLOGUHQ� HTXDOV
WKH� QXPEHU� ZKR� UHFHLYH� '37��� DQG� \RXU� WHWDQXV� WR[RLG� LPPXQL]DWLRQ
SURJUDPPH�LV�JRLQJ�ZHOO�

 ,I�WKH�OLQHV�GR�QRW�PDWFK��ILQG�RXW�ZK\�
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����,GHQWLI\LQJ�SUREOHPV�DQG
WKHLU�FDXVHV

 ,I�\RXU�GDWD�VKRZ�WKDW�\RX�DUH�PDNLQJ�SURJUHVV�\RX�FDQ�SODQ� KRZ� WR�PDLQWDLQ
DQG�LQFUHDVH�LPPXQL]DWLRQ�VHUYLFHV���,I�WKH�GDWD�VKRZ�WKDW�\RX�DUH�QRW�UHDFKLQJ
FRYHUDJH� WDUJHWV� RU� WKDW� WKH� QXPEHU� RI� LPPXQL]DWLRQV� JLYHQ� HDFK� PRQWK� LV
GHFUHDVLQJ��WU\�WR�ILQG�RXW�ZK\�E\�DVNLQJ�WKH�IROORZLQJ�TXHVWLRQV�

• $UH�WKHUH�DQ\�JURXSV�RI�SHRSOH�ZKR�GR�QRW�KDYH�DFFHVV�WR�WKH�KHDOWK�FHQWUH
RU�WR�RXWUHDFK�VHUYLFHV�WKDW�\RX�SURYLGH"

• $UH� WKHUH� DQ\� JURXSV� RI� SHRSOH� ZKR� KDYH� DFFHVV� WR�� EXW� GR� QRW� XVH�� WKH
KHDOWK�FHQWUH"� �:K\"� �$UH� WKH\�PLJUDQWV�RU�UHIXJHHV"� �$UH� WKHUH�UHOLJLRXV�
HWKQLF��OLQJXLVWLF�RU�RWKHU�UHDVRQV"

• 'R�SHRSOH�NQRZ�DERXW� LPPXQL]DWLRQV�DQG�DVN� IRU� WKHP�IRU� WKHLU� FKLOGUHQ"
'R�ZRPHQ�XQGHUVWDQG�KRZ�WHWDQXV� WR[RLG�FDQ�EHQHILW� WKHLU�QHZERUQV� DQG
WKHPVHOYHV"� �'R�SHRSOH�XQGHUVWDQG�WKDW� WKH\� QHHG�PRUH� WKDQ� RQH� GRVH� RI
VRPH�YDFFLQHV"

• $UH�LPPXQL]DWLRQV�SURYLGHG�DW�FRQYHQLHQW� WLPHV�DQG�SODFHV"� �$UH�FKLOGUHQ
DQG� ZRPHQ� LPPXQL]HG� TXLFNO\� RU� GR� WKH\� KDYH� WR� ZDLW� D� ORQJ� WLPH� IRU
VHUYLFH"

• $UH�KHDOWK�ZRUNHUV�FRXUWHRXV"

• $UH�DEVFHVVHV�RU�RWKHU�KHDOWK�SUREOHPV�RFFXUULQJ�ZKLFK�SHRSOH�EHOLHYH�DUH
FDXVHG�E\�LPPXQL]DWLRQV"

��� :KHUH�FDQ�\RX�ILQG�WKH�LQIRUPDWLRQ"

 <RX�FDQ�LGHQWLI\�SUREOHPV�E\�WDONLQJ�ZLWK�FRPPXQLW\�OHDGHUV��SDUHQWV�DQG�RWKHU
KHDOWK�FHQWUH�ZRUNHUV���<RX�PD\�DOVR�OHDUQ�VRPHWKLQJ�E\�ORRNLQJ�DW�ZKDW�\RX�GR
GXULQJ�LPPXQL]DWLRQ�VHVVLRQV�

• &RPPXQLW\�OHDGHUV

3ROLWLFDO��UHOLJLRXV�DQG�RWKHU�OHDGHUV�FDQ�WHOO�\RX�

− ZKHUH�XQGHUVHUYHG�JURXSV�OLYH�

− ZK\�SHRSOH�GR�QRW�XVH�VHUYLFHV�¥�WKLV�LV�SDUWLFXODUO\�LPSRUWDQW�

• 3DUHQWV�DQG�ZRPHQ�RI�FKLOGEHDULQJ�DJH�FDQ�WHOO�\RX�

− ZKHWKHU�WKH\�DUH�DZDUH�RI�WKH�QHHG�IRU�LPPXQL]DWLRQV�

− ZK\�WKH\��RU�WKHLU�QHLJKERXUV��DUH�QRW�XVLQJ�DYDLODEOH�LPPXQL]DWLRQ
VHUYLFHV�¥ WKLV�LV�SDUWLFXODUO\�LPSRUWDQW�



�� ,PPXQL]DWLRQ�LQ�3UDFWLFH��0RGXOH���

 2WKHU� ZRUNHUV� LQ� WKH� KHDOWK� FHQWUH� FDQ� WHOO� \RX�ZK\� WKH\� WKLQN� SDUHQWV� DQG
ZRPHQ�RI�FKLOGEHDULQJ�DJH�DUH�RU�DUH�QRW�XVLQJ�LPPXQL]DWLRQ�VHUYLFHV�

• ,PPXQL]DWLRQ�VHVVLRQV

,I� \RX� FKHFN� RQ� ZKDW� \RX� GR� LQ� LPPXQL]DWLRQ� VHVVLRQV� \RX� PD\� GLVFRYHU
VKRUWFRPLQJV�

− GR�\RX�DOZD\V�XVH�VWHULOH�WHFKQLTXHV"

− GR�\RX�DOZD\V�H[SODLQ�

− ZKHQ�WR�UHWXUQ�IRU�WKH�QH[W�LPPXQL]DWLRQ�

− ZKHUH�WR�UHWXUQ�IRU�WKH�QH[W�LPPXQL]DWLRQ�

− WKH�QXPEHU�RI�YLVLWV�QHHGHG�WR�FRPSOHWH�WKH�LPPXQL]DWLRQ�VFKHGXOH�

− ZKDW�VLGH�HIIHFWV�PLJKW�RFFXU�

− ZKDW�WR�GR�DERXW�VLGH�HIIHFWV"

− 'R�\RX�DOZD\V�VKRZ�UHVSHFW�IRU�FOLHQWV
�WLPH�DQG�OLVWHQ�WR�WKHLU�FRQFHUQV"

:KHQ�\RX�KDYH�LGHQWLILHG�SUREOHPV�\RX�FDQ�SODQ�DFWLRQV�IRU�VROYLQJ�WKHP�
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����7DNLQJ�DFWLRQ�WR�LQFUHDVH
FRYHUDJH

 $IWHU�DQDO\VLQJ�\RXU�FRYHUDJH�GDWD�\RX�NQRZ�ZKHWKHU�\RX�DUH�PDNLQJ�SURJUHVV�
ZKDW�SUREOHPV�\RX�KDYH��DQG�ZKDW�LV�FDXVLQJ�WKHP���7KH�QH[W�VWHS�LV�WR�VROYH�WKH
SUREOHPV�DQG�SUHYHQW�VLPLODU�RQHV� IURP�RFFXUULQJ� LQ� WKH� IXWXUH�� �:RUNLQJ�ZLWK
\RXU� VXSHUYLVRU�� WU\� WR� GHYHORS� VROXWLRQV� WKDW� \RX� FDQ� KDQGOH� \RXUVHOI�� � ,I
SRVVLEOH��SODQ�DFWLYLWLHV� WKDW� GR� QRW� QHHG� D� ORW� RI� DGGLWLRQDO� UHVRXUFHV� IURP� WKH
GLVWULFW�RU�KLJKHU�OHYHOV�

 ,I�SHRSOH�GR�QRW�KDYH�DFFHVV�WR�LPPXQL]DWLRQ�VHUYLFHV�\RX�PD\�ZDQW�WR�LQFUHDVH
RXWUHDFK�DFWLYLWLHV���7KLV�PD\�UHTXLUH�DGGLWLRQDO�YDFFLQHV��WUDQVSRUW�RU�FROG�FKDLQ
HTXLSPHQW�� DQG� \RX� PD\� WKHUHIRUH� QHHG� WR� XQGHUWDNH� SODQQLQJ� ZLWK� \RXU
VXSHUYLVRU�

 ,I�SHRSOH�KDYH�DFFHVV�WR�LPPXQL]DWLRQ�VHUYLFHV�EXW�DUH�QRW�XVLQJ� WKHP��FRQVLGHU
RQH�RU�PRUH�RI�WKH�IROORZLQJ�VWUDWHJLHV�

• LQFUHDVLQJ�SHRSOH
V�NQRZOHGJH�DERXW�LPPXQL]DWLRQ�

• FKDQJLQJ� WKH� KRXUV� RI� LPPXQL]DWLRQ� VHVVLRQV� VR� WKDW� WKH\� DUH� PRUH
FRQYHQLHQW�IRU�SDUHQWV�

• LQYROYLQJ�FRPPXQLW\�PHPEHUV�LQ�VROYLQJ�WUDQVSRUW�SUREOHPV�

• WUDLQLQJ� KHDOWK� ZRUNHUV� LQ� FRPPXQLFDWLRQ� VNLOOV�� LPPXQL]DWLRQ� VDIHW\�
RUJDQL]DWLRQ� RI� IL[HG� DQG� RXWUHDFK� DFWLYLWLHV�� RU� RWKHU� VNLOOV� WKDW�PD\� DIIHFW
FOLHQWV
�GHFLVLRQV�WR�XVH�WKH�VHUYLFHV�

&RQWLQXH�PRQLWRULQJ� LPPXQL]DWLRQ�FRYHUDJH�DQG�DFWLQJ�RQ�ZKDW�\RX� OHDUQ�� � ,Q
WKLV�ZD\�\RX�FDQ�LQFUHDVH�SURWHFWLRQ�DJDLQVW�DOO�WKH�(3,�GLVHDVHV�
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