CHAPTER 10
Publications, Library Services
and Public Information

This chapter summarizes two types of activity designed to convey information,
the first to health authorities and to the medical and other health professions, the
second to the general public.

The first type includes the selection, editing and translation of a wide range of
technical material for publication; the selective acquisition, indexing and catalogu-
ing of serial and non-serial publications in all fields of interest to WHO; and the
provision on request of information both on the published literature and on the
documents of WHO and other agencies. Reference to individual publications has
already been made, as appropriate, in the various chapters of this volume. A
general summary is presented here and details of some publications may be found
in Annex 13. :

The second type of activity, public information, is concerned with the use made
not only of the printed word, but also of the other media, mainly radio, television
and films, in order to bring health work to the attention of the general public.

PUBLICATIONS AND LIBRARY SERVICES

In 1958, WHO published a special volume on The First Ten Years of the World
Health Organization,' which constitutes an official history of the Organization’s
first decade, preceded by a review of the circumstances that led to its establish-
ment, from 1851, the year in which the first of the series of International Sanitary
Conferences was held. At the same time it published a bibliography of Publica-
tions of the World Health Organization, 1947-1957, and it was decided that further
bibliographies of WHO publications should be issued every five years.

In the following year a new series—Public Health Papers—was inaugurated.
It had been evident for some time that the pattern of WHO publications was

1 World Health Organization (1958) The first ten years of the World Health Organization, Geneva.
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incomplete in that it lacked a vehicle for material of broad public health interest,
and the new series was intended to fill this gap. A total of thirty-two titles (listed
in Annex 13) has been published in this series.

In the same year appeared the First Report on the World Health Situation.
Such reports are published every four years after submission in provisional form
to the World Health Assembly; three of them have now appeared.!

In that year also the Executive Board started an organizational study of WHO
publications, based on a detailed report 2 in which the development of the publish-
ing programme was summarized, and the characteristics, purpose and distribu-
tion of each type of publication were described. In a synoptic table the publica-
tions were functionally classified as periodicals; monographs and brochures;
specifications and standards; directories; bibliographies; manuals; advisory
reports; special publications; and official publications.

Reporting to the Thirteenth World Health Assembly (1960), the Chairman of
the Executive Board indicated that the “Board had specially appreciated the Tech-
nical Report Series and the Bulletin, the Monograph Series and the International
Digest of Health Legislation™.

In addition to reports of expert committees, reports of scientific groups consi-
dered to be of sufficient general interest to warrant publication have recently been
issued in the Technical Report Series, which by the end of 1967 comprised 380
titles.

The Monograph Series, the Organization’s main vehicle for books on public
health subjects of international significance, consists generally of systematic and
full presentations of specific subjects. Up to the end of 1967 a total of fifty-five
monographs had been published (see Annex 13).

The scope of the Bulletin of the World Health Organization—the chief scientific
organ of WHO—has been enlarged to include papers on such subjects as cancer,
cardiovascular diseases and medical genetics, which were not represented in earlier
years. The format and cover were redesigned in 1959, starting with volume 21;
since then the Bulletin has appeared with a larger page area and in smaller print
in double columns. Because of the increased flow of contributions there has been
no reduction in the size of issues, over 15 000 pages of the larger Bulletin having
been published in the second (as in the first) ten years. It has now reached its
thirty-seventh volume. Since 1964, a complete translation in Russian has been
published.

Of the International Digest of Health Legislation, eighteen volumes have now
been published, containing nearly 8000 legislative texts. An index is published
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annually for each volume, but access to this legislative material is further facili-
tated by the publication of cumulative five-year indexes, of which the third covers
the volumes published in 1960-1964.

A new feature of the Digest since the first number of volume 15 (1964) is an
introduction, which points out and describes the major innovations in the legisla-
tion appearing in the current number. Thisintroduction is then used as the basis fora
regular section inthe WHO Chronicle,entitled “Recent changes in health legislation”.

The documentation provided by the Digest, together with other bibliographical
sources such as public health codes and specialized works on health legislation,
has made it possible to reply to more than 600 requests for information during the
past ten years. These requests related to a wide range of health legislation pro-
blems, including different aspects of pharmaceutical legislation, legislation relat-
ing to the medical and paramedical professions, sanitation, and foodstuffs.

Since 1958, comparative surveys of legislation on the following subjects have
been published in the Digest and subsequently issued as offprints: notification of
communicable diseases; communicable diseases in schools; classification of phar-
maceutical preparations; endemic goitre; pharmaceutical advertising; treatment
of drug addicts; distribution of and trade in pharmaceutical preparations; air
pollution; the control of tuberculosis; protection against ionizing radiations;
auxiliary personnel in nursing; control of water pollution.

The Executive Board discussed at its twenty-fifth session (1960) the question
of increasing the number of WHO publications issued in Russian, the only publi-
cation issued then in that language being the WHO Chronicle. On the recommen-
dation of the Board, the Thirteenth World Health Assembly decided that the
number of publications issued in Russian should be progressively increased dur-
ing the years 1961-1963. To put this decision into effect involved many problems,
not the least of which was the relative lack of local facilities for printing in Russian.
The solution adopted was a contractual arrangement whereby the USSR Minis-
try of Health, Moscow, undertook the entire work of translating and printing the
Russian editions of WHO publications, and an agreement to this effect was signed
in 1960. This arrangement has worked very well.

During this period most WHO publications have accordingly been issued in
four languages: English, French, Russian and Spanish, and their distribution has
continued to develop. A regular three-yearly postal check is made of certain
categories of recipients of free documents and publications to keep the mailing
lists of some 37 000 addresses up to date.

The value, at list price, of sales of WHO publications was US $120 000 in
1958, and had risen to US $360 000 in 1967. The latter figure does not take
account of the net sales of publications in the Russian language, which amounted
in 1967 to US $26 000.
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At the thirty-ninth session of the Executive Board and the Twentieth World
Health Assembly (in 1967) the question of introducing Russian and Spanish as
working languages of these organs was discussed. The Health Assembly consi-
dered a three-phase plan for these languages to become working languages, in
addition to English and French. It decided that the first phase of this plan should
be initiated in 1968 and reviewed by the Twenty-second World Health Assembly.

Apart from the question of languages of publication, the Organization has
received requests from several international and national non-governmental orga-
nizations for advice or assistance in the standardization of medical terminology
in various fields. A survey was made of recent or current medical terminological
activities, both within and outside WHO, with a view to determining whether this
was a field in which the Organization might usefully play a co-ordinating role.
The subject is very complex and no final conclusions have yet been reached.

A distinct, but related, problem is that of arriving at an internationally accept-
able standard list of medical terms for the purpose of indexing, storing, and
retrieving medical information, especially in relation to computerized retrieval
systems. The Organization accepted the offer of the National Library of Medicine,
Bethesda (USA) to supply magnetic tapes of its Medical Literature Analysis and
Retrieval System (MEDLARS) for use with the WHO computer. In this con-
nexion the possibility of developing, in consultation with interested international
and national groups, an international list of indexing terms (descriptors) is under
study.

The WHO Library

The Organization’s capacity to deal quickly with requests for information
will be greatly enhanced by the use of a computerized system, but a considerable
improvement has also resulted from the move to the new WHO building, of which
a prominent feature is the WHO library.

The planning of the new library started in 1961, and before plans were estab-
lished visits of inspection were made to modern university and special libraries
in several countries. At the end of 1967 the collection in the new WHO library
comprised over 80 000 volumes, 20 000 reports and 2800 current medical and
scientific periodicals, all easily available for rapid consultation by readers.

In 1960 WHO initiated a scheme for the international exchange of duplicate
literature in medicine and allied sciences, in which today seventy-nine libraries in
thirty-nine Member States are participating. Since its inception, 118 lists of
duplicate medical literature available for donation have been distributed. Al-
though the total number of pieces dispatched by the other libraries as a result of
the scheme is not known, WHO alone has sent 66 876 items to fifty-three libraries.
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With the new facilities it is possible to receive WHO fellows in medical librar-
ianship, and in 1966 a six-week course for twelve medical librarians from the
Eastern Mediterranean Region was held in the WHO library. This course was
the third of its kind, the previous two having been held in Beirut in 1964 and 1965
in co-operation with the American University of Beirut, the specialized instruction
in medical librarianship being provided by WHO lecturers.

Publications of the Pan American Sanitary Bureau

From the funds derived from the Pan American Health Organization, the
Pan American Sanitary Bureau/WHO Regional Office for the Americas finances a
publications programme, which has grown rapidly in volume and scope in the past
ten years. It is designed to complement, without duplicating, the publications of
WHO distributed in the Americas. The programme comprises the Special Publi-
cations series (Scientific Publications, Official Documents, and Miscellaneous Publi-
cations) and the periodical publications: the monthly Boletin, and a new quarterly
journal on medical education, Educacién médica y salud.

In the Scientific Publications series the Bureau has made available to health
services throughout the Americas an increasingly broad selection of technical
literature.* The programme has practically tripled in volume in the past decade.
While twenty-six publications were issued in 1958, the figure rose to sixty-one in 1966.

Apart from the Official Documents, material is selected for publication pri-
marily to fill Latin America’s needs in technical handbooks and guides and to
disseminate information on the results of field projects, seminars, and other tech-
nical meetings of the Organization. The emphasis has been on literature that
will stimulate the practical application of new methods in public health.

In addition to original material in both Spanish and English, a number of texts
are selected each year for translation into Spanish or Portuguese in order to res-
pond to specific needs in Latin America.

The monthly journal, Boletin de la Oficina Sanitaria Panamericana completed
its forty-sixth year of publication in 1967. It has continued to serve the pur-
pose for which it was created by the Sixth International Sanitary Convention
(Montevideo, 1920), namely the notification of current technical literature on all

* The Scientific Publications series of the Pan American Health Organization includes such titles as
Live poliovirus vaccines (Nos 44 and 50, 1959 and 1960); Plague in the Americas (No. 115, 1965); Science
policy in Latin America (No. 119, 1966); Environmental determinants of community well-being (No. 123,
1965); Man and his environment : biomedical knowledge and social action (No. 131, 1966); Deprivation in
psychobiological development (No. 134, 1966); Life at high altitudes (No. 140, 1966); Migration of health
Dpersonnel, scientists, and engineers from Latin America (No. 142, 1966); First international conference on
vaccines against viral and rickettsial diseases of man (No. 147, 1967); Immunologic aspects of parasitic
infections (No. 150, 1967); and The unreasonable man (No. 152, 1967).
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international aspects of health in the Americas. With the steady growth in the
number of readers, the press-run increased from about 8400 copies in 1958 to
11200 in 1967.

The Boletin, while primarily a Spanish-language journal, has inciuded an
increasing amount of material in English, Portuguese, and French. The selection
of contents has focused more and more on the needs of the public health adminis-
trator and the health worker in the field. Increasing emphasis has also been given
to studies relating directly to operating projects and to the work of the Organiza-
tion. Special arrangements are maintained for publishing articles selected
from the Bulletin of WHO simultaneously in Spanish in the PASB Boletin.

The new quarterly journal on medical education, Educacion médica y salud,
was launched in 1966 as a joint project of PASB and the Pan American Federation
of Associations of Medical Schools.

In the past ten years the volume of publications distributed by the Regional
Office, including WHO publications, has increased from approximately 180 000
copies in 1958 to 300 000 in 1966.

The principal functions of the library of the Pan American Sanitary Bureau
are to collect and co-ordinate materials in the health-related sciences and to cor-
relate these with the needs of the Organization and of the staff. The library meets
requests from governments, received directly or through the zone offices, and from
individual physicians and researchers.

Although the collection is not numerically large, it has frequently been review-
ed so as to reflect the aims of the Organization. Material no longer needed or not
germane is offered to medical libraries in all parts of the Americas through the
United States Book Exchange, the Medical Library Association Exchange, and
the National Library of Medicine.

In 1965 the library was transferred from its former cramped quarters to its
modern and functional premises in the new office building.

PUBLIC INFORMATION

With the aim of informing the public about health problems generally and
about the Organization’s activities, WHO provides press, photo and radio ser-
vices, publishes a magazine, and makes films. In addition, the trend has been to
encourage and assist independent writers, reporters and film makers to produce
their own material on the work and achievements of the Organization. The rea-
sons for such an approach include smaller cost to WHO and improved distribu-
tion facilities through ordinary commercial channels. The problem of non-com-
mercial distribution of information material remains acute, as for all members of
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the United Nations system, but some progress has been made as a result of discus-
sions by the Consultative Committee on Public Information (an inter-agency
body).

WHO has been able to develop close association with a number of reporters,
feature writers, and television and radio contacts who are kept informed of the
work of WHO, and who turn to the Organization for dependable information on
health questions.

The task of informing the public about the work of WHO has been made
casier by the growing popular interest in economic, social and, above all, scientific
affairs, including health. The mass media in general are also contributing to this
educational process. Information emanating from WHO is accordingly in greater
demand and finds a more receptive audience. The Organization is solicited more
and more for information not only about its own activities but about health
questions in general. As compared with the situation ten years ago the initiative
has now passed to the individual journalist, editor, or radio or television producer.
The number of private persons and groups that address themselves to the Organi-
zation for information has also increased. Nevertheless the stimulation of inte-
rest among those who command a mass audience will no doubt remain the prin-
cipal task. United Nations Information Centres throughout the world have been
of great help and United Nations radio, film and television services have provided
valuable technical facilities.

Press

In addition to briefings for individual journalists, three categories of material
are provided to meet the demand not only for news of topical interest but also
for background information. Press releases cover current meetings, staff appoint-
ments, technical reports and other publications, statistics and notable events in
the day-to-day work of the Organization; background articles treat specific health
problems in greater detail than a press release; and a monthly digest of news
(Around the World with WHO) summarizes developments of current interest.

The regular mailing lists for this material include the corps of foreign corres-
pondents in Geneva and the local press. The increasing number of permanent
news correspondents in Geneva—five in 1948, 120 in 1958 and over 200 at the end
of 1967—reflects the importance of this city as an international source of news
and secures WHO a worldwide audience. The Organization has participated in a
number of meetings (such as editors’ round tables) organized by the United
Nations from time to time to reinforce contacts with the press.

A review of press cuttings received from all parts of the world indicates that
the World Health Assembly, its decisions and personalities continue to attract



292 THE SECOND TEN YEARS

widespread notice. Other topics related to WHO’s programme that have received
attention in the press include cancer, cardiovascular diseases, smallpox eradica-
tion, cholera, influenza, the growing accident rate, family planning, medical
research and the shortage of medical and nursing personnel.

World Health

In 1958 World Health changed its character and format from an eight-page
newspaper with pictures to an illustrated magazine of up to forty pages or more
per issue. The contents were diversified: WHO and WHO projects continue to
be regularly featured, but articles and photographs on health work not directly
sponsored by WHO are now included. Much space has been given, over the years,
to the activities of related organizations, including those of the Red Cross,
UNESCO, the Freedom from Hunger Campaign, the work of the United Nations
High Commissioner for Refugees, UNICEF, and the Intergovernmental Commit-
tee for European Migration.

The magazine commissions articles by independent writers and attempts to
present technical matters in pictorial form, to appeal to health workers and lay-
men alike, and to describe health problems in a regional or worldwide setting.
Supplements giving general information about WHO are added from time to time.

The topicality of the magazine suffers, however, from the long preparation
needed for several language editions. A Russian version was added to the English,
French, Spanish and Portuguese editions in 1960. It is translated and printed in
Moscow in 10 000 copies. In 1967, a German edition was started by the German
Green Cross. Taking into account all language editions, World Health appears
in about 120 000 copies in ten issues a year.

Sales have made slow progress and now stand at 5000 subscribers. The free
distribution list includes health departments, health workers, secondary schools,
United Nations associations, journalists, newspapers and periodicals. Some of
the non-governmental organizations in official relations with WHO (such as the
International Union against Cancer, the International Society of Cardiology and
the International Union against Tuberculosis) have greatly helped to make the
magazine known, and pictures and articles appearing in its pages are republished
by many other periodicals.

Books

Though their value for public information purposes is recognized, few books
for the general reader can be produced by WHO because of cost and distribution
difficulties. Efforts have been made instead to interest established writers in
studying the work of the Organization at first hand.
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Thus for WHO’s tenth anniversary Voyage chez les vivants, by Pierre Gascar,
appeared in France and the USSR; Doctors to the World, by Murray Morgan,
was published first in the United States, then in England, and was later translated
into Italian; and Fraser Brockington’s general survey, World Health, was published
in England. As the malaria eradication campaign progressed, Fever Peaks, by
Wayne Mineau, was published in England. For the twentieth anniversary Joseph
Kessel, Boris Izakov and Lucjan Wolanowski have visited a number of countries
to gather material for books on health work in which WHO is participating.

World Health Day

The celebration of World Health Day on 7 April, the anniversary of the com-
ing into force of the Constitution of WHO in 1948, has continued to provide an
occasion for focusing public attention on important health problems. Primary
responsibility for World Health Day activities rests with the governments and in
many countries the event is widely celebrated. The practice, established during
the first ten years, of building up a campaign around a theme, has been continued
since. Preparations include the production of articles in a number of languages,
which are distributed to governments, the press, non-governmental organizations,
etc.;an issue of World Health is devoted to the theme; recordings are madein a
number of languages and broadcast in all WHO regions; help is given to govern-
ment and private television networks to produce appropriate programmes; photo-
graphic material is sent, on request, to all parts of the world; if finances permit,
a short film is produced.

The themes of World Health Day in the past ten years have been: Ten years
of health progress (1958); Mental illness and mental health in the world of today
(1959); Malaria eradication—a world challenge (1960); Accidents and their pre-
vention (1961); Preserve sight, prevent blindness (1962); Hunger: disease of mil-
lions (1963); No truce for tuberculosis (1964); Smallpox, constant alert (1965);
Man and his cities (1966); Partners in health (1967).

Photographs and Exhibits

The WHO photo library is probably the world’s most extensive collection of
pictures on the health situation. It includes over 15 000 registered negatives, of
which a catalogue was brought out, presenting individual photographs and photo
stories from 110 countries. Thus the photo library can produce and edit photo-
graphic documents to illustrate health activities and achievements in almost any
area of the world.






