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Foreword

This project was proposed by Theo Lippeveld and Rainer Sauerborn to
address what was a huge gap in the health development literature: con-
cepts and experiences in developing national health information systems.

The editors were able quickly to agree on the basic orientation and
content of the book—to address the information needs of routine services
management. The health professionals who were called upon to con-
tribute chapters have extensive experience in health information
systems development and use in many different situations.

Yet the task proved to be more daunting than we anticipated. There was,
for instance, a need for a common conceptual framework. WHO has
placed emphasis on addressing priority health and service problems, but
emphasis on strengthening service performance—particularly at the
peripheral level—proved to be a common principle among the contribu-
tors to this book. Only a few conceptual nuances, terms and styles of
presentation required negotiation.

The development of health information systems is a fast-moving field.
Not only is information technology changing rapidly, but concepts and
methods for making the best use of existing data for managing health
services and resources are quickly evolving. Efficiency in information
management is becoming increasingly essential because of the concern
for cost control in services and the way service staff spend their time.
Approaches such as the use of health indicators are rapidly becoming the
norm rather than the exception in order to reduce data handling, while
increasing validity and timeliness. Efficient use of minimum data for
managing cases, clinics and community health is essential, and it is
toward this end that this book has been designed.

WHO is pleased to present this collection of health information system
concepts, experiences and examples. We encourage public health admin-
istrators to react to these chapters and share with us, and with each
other, new methods and techniques for health information system devel-
opment and use that have proved effective in their countries.

Dr Stephen Sapirie
Director, Information for Management Program, Management Sciences
for Health, Boston, USA



Acknowledgements

The editors wish to acknowledge the contributions of the co-authors,
without whose efforts this unique volume would not have been possible.
Particular thanks go to Ronald Wilson, Steve Sapirie and the Strength-
ening of Country Health Information team of WHO. Their careful review
of the manuscripts was extremely helpful.

The Harvard Institute for International Development in Cambridge
(USA) generously provided a grant to fund some of the time of the editors
and other administrative costs.

The editors also wish to thank Laraine and Don Lippincott for their edi-
torial work. Nawal Birdaha in Morocco and Sarah Newberry and Deirdre
Pierotti in the USA provided copy-editing assistance.

About the editors

Theo Lippeveld, MD, MPH is currently Director of Health Information
Systems at John Snow Inec., Boston, USA. Between 1985 and 1997 he
was Research Associate and later on Development Advisor at the
Harvard Institute for International Development. He lectured at the
Harvard School of Public Health, USA, in courses on “Health Informa-
tion Systems”. In the last 20 years, he assisted ministries of health in
health information system restructuring in Cameroon, Chad, Pakistan,
Eritrea, Niger, Palestine, and recently also in Morocco.

Rainer Sauerborn, MD, MSc(MCH), MPH, DrPH is Director of the
Department of Tropical Hygiene and Public Health at Heidelberg Uni-
versity, Germany. Until 1996, he was an Institute Associate at the
Harvard Institute for International Development, USA. He lectured at
the Harvard School of Public Health in courses on “Health Information
Systems”, “Community Epidemiology” and “Health Care Financing”. In
addition, he taught a course on “International Health” at Tufts Univer-
sity, Boston, USA, where he was an Associate Clinical Professor. His
experience as a health practitioner at the district level dates back to the
years 1979-1983, when he worked as a district health physician in
Burkina Faso.

Claude Bodart, MD, MPH, is currently working for the German Devel-
opment Cooperation in the Philippines. He has been involved in health
sector reform in several Central and West African countries since
1983. Between 1994 and 1996 he served as a public health specialist
in the Africa Technical Department of the World Bank in Washington,
DC, USA. From 1989 to 1994, as Project Associate for the Harvard Insti-
tute for International Development, USA, he assisted the Ministry of
Health of Cameroon in reorganizing the country’s national health care
system.



Acknowledgements

Co-authors

Steve Sapirie, DrPH, MBA, is Director of the Information for Manage-
ment Program of Management Sciences for Health, Boston, MA, USA.
He was formerly Chief of the Unit for Strengthening Country Health
Information in the Health Situation and Trend Assessment Programme
of the World Health Organization, Geneva, Switzerland. Dr. Sapirie has
30 years of experience in developing, applying and transferring methods
in health planning, health programme evaluation and enhancing health
information systems at global, regional and country levels.

Laura B. Shrestha, PhD, is employed by the World Bank, Human Devel-
opment Department, based in Washington, DC, USA, as Operations
Officer for Health, Nutrition, and Population. Ms Shrestha holds a PhD
in demography from the University of Pennsylvania’s Population Studies
Center and a degree in economics from the University of Hawaii/East
West Center. Her research interests are in the areas of monitoring and
evaluation, health and mortality, and ageing.

David R. Marsh, MD, MPH is currently the Epidemiologist at the Health,
Population and Nutrition Office for International Programs of Save the
Children/USA. As a pediatrician and public health physician, he taught
epidemiology and health systems development at the Aga Khan Univer-
sity, Karachi, Pakistan, and presently develops, monitors, evaluates, and
documents primary health care programs in Africa, Asia, and Latin
America.

Eckhard Kleinau, DrPH, MD, MS is Deputy Director for Evaluation and
Management Information Systems at the BASICS Project in Arlington,
VA, USA. Dr. Kleinau has more than 15 years of experience as a manager
and consultant in public health and primary health care in Africa, Asia,
Central America and the USA. His work includes the analysis and devel-
opment of Health Management Information Systems for the World Bank
and United States Agency for International Development (USAID).

Randy Wilson, MPH, 1s a Systems Analyst who is currently serving as
the Logistics/MIS Specialist in Madagascar with the USAID-funded
APPROPOP family planning support project. Over the past 20 years, his
career has combined public health work and information system devel-
opment in a variety of developing countries. He is one of the principal
instructors in the MIS training courses organized by MSH, Boston, MA,
USA.

Marc Karam, MD, was involved in tropical diseases projects in West
Africa in the 1970s, in association with the University of Paris VI,
France. He joined the epidemiological evaluation unit of the Onchocer-
ciasis Control Programme in West Africa in 1980 and carried out field
epidemiological studies as well as biomedical research. He subsequently
joined the WHO Global Programme on AIDS in Geneva, first in the epi-
demiological research unit and then in the clinical research and drug
development unit. He is currently in charge of certification of elimina-
tion and eradication of diseases in the Communicable Diseases cluster
at WHO.

Xi






	Text1: Please click on the different chapters for access to the PDF files.
	Text2: Please see the Table of Contents page for access to the entire publication.


