WINGS™ Request Management Systems

~ Version 2.1

Pigasus Software, Inc.

Patron Guide



- WINGS™ Request Management Systems — Patron Guide

-~ © Copyright 1999 - 2000 by Pigasus Software, Inc. All rights reserved.

Revised November 15, 1999
Revised July 24, 2000

Written by Rebecca Bogar
- Saint Charles, Missouri, USA

WINGS and QUEST are trademarks of Pigasus Software, Inc.

. “Solutions That Solve Problems” is a service mark of Pigasus Software, Inc.

revised 7/24 /2000



WINGS™ Request Management Systems — Patron Guide

Table of Contents:

INTRODUCTION ..ettititiiiiisinitieiee et et e et eeee e es e e e aneesraeneaaeeaaeaenaannns 4
LOGGING IN coetiiiiniii ettt e e 4
ENTERING REQUESTS .. iuuiiiiiiiiiiiiiiii ettt et teee e et e 7
Borrowing REQUESTES ........ueeeeieeiiiieeeeeeeeee ettt e e 9
PUrchQse ReQUESTES ........cccuvvueeiiiiieeeerieeeeeviiiievevesicseeevisnsesensnnns 11
Document Delivery ReqUestS...........c.oouueeeeeeuiuiieiereiiieeeeiiaeeenn, 13
PhotoCcopY ReqQUESTS..........coeeeueeiiieieiiieeeeeeeeeeeeteeeeeae e ennns 15
Information/ Subject REQUESTES.........co..ueeeeerneieeeereiireeeseeeneeennenn. 19
IMPORTING REQUESTS .ottt et et et e e eaeae e 21
VIEWING YOUR REQUESTS ....eutiiiiiiiiiiiiiieti et eeee et e e e e e eneanas 23
CANCELING YOUR REQUESTS .tuvutiniiiinieiiererertenraenerneneneneenesenensenenens 27
COMMENTS AND SUGGESTIONS ...cvtiiiiiieninienineineeneeeeeeteiereenaaneeenens 28
3

revised 7 /24 /2000



WINGS™ Request Management Systems — Patron Guide

Introduction

Welcome to the WINGS™ Request Management System! With the WINGS
system you will be able to enter, view, and cancel your interlibrary loan requests
from the convenience of any web browser.

In this guide you will learn how to:
3 logon
¥ enter several types of requests
¥ import citation information from an online utility
# view your requests
3 cancel your requests

NOTE: All the screens pictured in this guide are generic WINGS screens;
your library has very likely customized the screens to an institution-
specific appearance. The underlying functions remain the same.

Logging In

First type the URL your library has assigned to the WINGS system into the
location window of your web browser. This will bring you to the main
screen.

It is also possible that your library has set up a link between your library’s
web-based catalog and the WINGS system. If so, you will most often arrive
in the WINGS system with your request fields already filled in with
information from the library’s catalog. The following instructions assume
that you are entering the WINGS system directly, with no information
being pulled in from a catalog.
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Click Log In. This will bring you to the login screen.

Patron Options

LogIn

You will be asked to enter either your username or barcode. A pass phrase
is required. Your library will provide you with this information. If you wish
to leave specific contact information for any request, such as an alternate
email address or work phone number, enter it in the fields provided. Click
Continue.

Patron - Login

[LogOut] -2

Enter EITHER Barcode or Usernmune. Enter Pass Plaase.
Yo Username: IYour Barcode:

AND

Youwr Pass Pluase:

(OPTIONAL) You May Enter Phone and Email Contacts Specific To This Request

~ Yow E-mail Address:
Your Phone Nmnber:i o o

R

~Comie | Gear

NOTE: Throughout the interface, you will see buttons labeled 7. These are
help buttons. Clicking on one produces a separate browser window
containing help for the current task. The screen pictured below is a
sample help screen; your library may have different help instructions.
Make sure to close the help windows when you are done with them, or else

5
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they will get hidden behind your other browser window. Then the next
time you click a help button, the help will appear in the hidden help
window and it may be hard to find.

Barcode Field

1 Use this field to enter the barcode

| or patronID assigned to you for

{ the library system. This might be

{ a Social Security number, a

| student ID number, or a barcode

{ number of some sort. The ,
| important thing is that it is unique,

1 recognized by the system, and a

{ number of relatively public

{ record.
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Entering Requests

When your library doesn’t have the book or document you are looking for,
you will want to take advantage of the library’s Interlibrary Loan service.
This section will guide you through entering an ILL request into the
WINGS system.

From the next screen you will choose which type of request to enter. There
are five basic types of requests.

1.

Borrowing Requests — borrowing a returnable item from another
library. This is the most common ILL request. Example: you want to
check out The Mother Tongue by Bill Bryson, but your library has lent
all its copies out. Another library has an available copy, so you decide
to ask your library to borrow it from the other library for you.

. Purchase Requests — suggesting that your own library purchase

something to add to their collection. Example: your library does not
own a copy of The Mother Tongue by Bill Bryson. You think they should
purchase it because it is such an interesting book that surely other
patrons would benefit from being able to check it out locally.

. Document Delivery Requests — buying a non-returnable item from a

document supplier. Example: you wish to purchase a copy of a critical
essay on Bill Bryson’s The Mother Tonque which appeared recently in a
scholarly journal.

. Photocopy Requests — requesting a photocopy of an item. Example:

you would like a photocopy of a book review of Bill Bryson’s The Mother
Tongue that appeared in a recent issue of a news magazine.
Information/Subject Requests — asking a question or requesting
information on a certain subject. Example: you want some general
information about the history of the English language.
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View Your Existing Requests:

Create A New Request

Request Type

| Description

Borrow Something

Suggest Something for the Library to Add to the Collection

| Request Something from a Document Supplier

Request a Photocopy of Something

Ask a Question or Request Information on a Subject

Tmport citations saved while searching an on-line catalog or database

NOTE: Your library may not offer all the types of requests described in

this guide, nor may the requests appear the same on the screen.
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Borrowing Requests
To enter a borrowing request, click Borrow.

Enter as much information as you know about the item you are
requesting. At the bottom of the page, enter the conditions of the request
(where you want to pick it up, how much you want to spend, etc.). Click
Submit Request.

Patron - New Borrow Request

[LogOut] [ Top of Requests]

Basic Information

Required field - TITLE: [Mother Tongue, The

Author: [Bryson, BiZl

Publisher: |
Date Published: | .
Volume NameNumber: ]
1 Call Number: r ) "
Standard Numbers ISBN: i T ISSN: ] o
jroc =
[RUIN A7
OCLC A0 ] 4
Conditions =

Physical format: in'ok_l o 4] Language: IEninsh_ N =

Need by: {Three Weeks =

Maximum cost: |$2.50

Pickup location:

‘ Helpful Information

Suggest it be borrowed from: |

{ Other information that might help locate thiz piece (edition. series. etc.):

““Clearal| [LogOut] [ Top of Requests ]
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Here you are given the chance to confirm or change the information you
have entered. If you need to make changes, use your browser’s Back
button. When you are sure that all the information is correct, click OK —
Submit Request at the bottom of the screen.

If Changes Are Needed, Go Back To the Appropriate Screen (Press Browser BACK Button)
Information About You Conditions About the Request
Your Usemame: becky Type of request  Borrow
Your Barcode: Maximum wait: 21 days
Your E-mail: Maxdmum cost: § 2.50
Your phone: Pickup location: Main Library
Basic Information DMaterial Conditions
Title: Mother Tongue, The Format: Book
Author: Bryson, Bill Language: eng
Publisher:
Publication date: Standard Numbers
Volume: ISBN:
Call Number: ISSN:
LOC:
Helpful information RLIN:
Borrow from: OCLC:
Notes: Iwould bike the hardcover edition, ff at all possible.
[LogOut] [Top of Requests]

Now you are given confirmation that your request has been successfully
entered into the database. You will see the title, pickup location, and
additional information about your request. If you wish to enter more
requests, click Create Another Request; otherwise click Log Out.

| Successfully created request 30249 for Bogar, Becky

| [Article Title Lavger Title ___ [State / Status _Date Created Need By _Requested Pickup At.
, E Mother Tongue, The iBeing Evaluated ﬁl()00-07-19 :2000-08-09 NMain ‘

[ Log Out ]

revised 7 /24 /2000



WINGS™ Request Management Systems — Patron Guide

Purchase Requests

To suggest that the library add a book or other publication to their
collection, follow the steps in the “Logging In” section of this guide to get to
the “Select Type of Request” screen. Click Purchase.

Enter as much information as you know, along with any notes that may
help the librarian find the item. Click Submit Request.

Patron - Suggest the Library Add Something to the Collection

l;

[LogOut] [ Top of Requests] _ﬂ

Basic Informnation

Required - TITLE: IMother Tongue, The

Author: {Bryson, Bill

Publisher: |

Date Published: | __
Standaxrd Numbers ISBN: ] ISSN:
o
[RLIN -]
joctkc A |
e
e 2l
Material Conditions: Physical format: |Book " ~] Langvage: [English -]

Other information ugeful 1 locating this piece (edition. serieg, etc.}:
try amazon.com S|

=

- Submit Request - - Clear Al

11
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Confirm that the information is correct. If you need to make changes, use

your browser’s Back button. When you are sure all the information is
correct, click OK — Submit Request.

Information About You:
Your Username: becky
Youw Barcode:
Yow E-Mail:

Your Phone:

Basic Information:
Title: Mother Tongue. The
Author: Bryvzon. Bill
Publisher:
Date of Publication:

Helpful notes:  try amazon com

© . OK-SubmitRequest- | [ Log Out ]

Patron - Confirm Purchase Request

Yow request will be forwarded to the Acquisitions Departinent for consideration.

If Changes Are Needed. Go Back To the Appropriate Screen

Conditions About the Request:

Type ofrequest: Buy

Material Conditions:
Format: Book
Language: eng

Standard Nwnbers:
ISBN:
ISSN:
LOC:
RIIN -
OCLC :

[ Top of Requests ]

Now you will be given confirmation that your request has been

successfully entered into the database. You will see the title, date created,
and additional information about your request. If you wish to enter more

requests, click Create Another Request; otherwise click Log Out.

Successfully created request 30250 for Bogar, Becky

iArticle Title Lm‘gér Title State - Status iDate Created éNeéqI By :Reqtiésied Pickup At
: Mother Tongue. The Being Evaluated 2000-07-19  [2000-07-26 Main

Creats AnctherRequest . | [Log Out ]
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Document Delivery Requests

To request an item from a document supplier, follow the directions in the
“Logging In” section of this guide to get to the “Select Type of Request”
screen. Click Document Delivery.

Enter all the information you know about the item you are requesting.
Specify the conditions of your request and click Submit Request.

- |,) ]

Patron - Document Delivery Request

[LogQut] [ Top of Requests] _’?J

Basic Information

Article Title: lEnglish Explained: The Mother Tongue

Article Auther: [smart, Guy

Required - TITLE OF MAIN
WORK:
Publisher

IJournal of Scholarly Things

—

Publication Date

Pagex

Volume Issue Name Number: [June 1998

Call Number: Order Number

~
Standard Numbers ISBN: l ISSN- | 2l
[Loc =1
[RLIN =i r
jocc A |
Conditions Physical format: [photocopy -] Language: [English ~]
Need by: [FourDays -] Maximuom cost: [$5.00 ~
Pickup location: ]Main Library 'I
Helpful Information
Suggest that it be obtamed I
from:
Other information that might help locate thix piece {edition. etc.):
T saw this issue at the university last month. =}
= i
- SubmitRequest | _ ClearAl | [LogOut] [ Top of Requests] =
13
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Confirm that all the information is correct. If you need to make changes,
use your browser’s Back button. When all information is correct, click OK —
Submit Request.

If Changes Are Needed, Go Back To the Appropriate Screen (Use Your Browser's BACK Batton) .
Information About You: Conditions About the Request:
Your Username: becky Type of request: Document delivery
Your Barcode: Maxinum wait: 4 days
Your E-mait: Maximum cost: § 5.00
Your Phone: Pickup Location: Main Library
Basic Information: Matenial C'onditions:
Article Title: English Explained: The Mother Tongue Format. photocopy
Article Author: Smart, Guy Language: eng
Title of Main Work: . Jowmal of Scholarly Things
Publisher: Standard Numbers:
Publication Date: ISBN:
Volume: June 1998 ISSN:
Pages: 1LOC:
Call Number/Order Number: RLIN :
OCLC.
Helpful Information:
Suggested Supplier.
Helpful notes: I saw this issue at the university last month. .
 OK: Submit Reguest . l [LogOut] [Top of Requests]

You will be given confirmation that your request has been successfully
entered into the database. You will see the title, pickup location, and
additional information about your request. If you wish to enter more
requests, click Create Another Request; otherwise click Log Out.

Successfully created request 30251 for Bogar, Becky

T

%Arﬁde Title EL-.u‘ger Title State : Status ;D-ate Created;Need By I::queste(l Fickup

ﬁEnglish Explained: The  Jowrnal of Scholaly

ing Fx 12000-0719  >000-0=-2 fai
WMother Tongue Things Being Evalunted !_OOO 07-19  2000-07-23 Main

- -Creato Another Request -~ - | [ Log Out ]
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Photocopy Requests

To request a photocopy, follow the instructions in the “Logging In” section
of this guide to get to the “Select Type of Request” screen. Click Photocopy.

N o 7 View My Requests -
View Yow Existing Requests: ———— MyRequeste . l
Create A New Request

- Bomow

Regquest Type i Description
i
t
i

i Borrowv Something

‘Purchase -

Suggest Something for the Librasy to Add to the Collection

| o Document Delivery. - . Request Something from a Document Supplier

" Photocopy |

Request a Photocopy of Something

" InformationiSubject |

Ask a Question or Request Information on a Subject

“Import N . . . !
-——FJ——J Import citations saved while searching an on-line catalog or database |

15
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Enter as much information as you know about the item you are

requesting.

Patron - Photocopy Request

[LogOut] [Topof Requests] 7]

Basic Information

Article Title: ]English Lessons

Article Author: IBl son, Jimmy

Required - TITLE OF NAIN

WORK: tﬂeekly News

Publisher: |
Publication Date: |

Volmne:Issue

April 25, 1996
Name:Number: e !

Pages: [54-61

Call Number: | .
Scroll down and specify the conditions of your request.
L - — - - - -
Standard Nunbers ISBN: I ISSN: I
[LoC =1
[RLIN B
[ocLc 1
Conditions Physical format. {photocopy - Language: |English 7]
Need by: [Two Weeks ] Maximm cost: [$500 =]
Pickup location: [MainLibrery ~]
Helpful Information )
Suggested Supplier: [north branch
Helptul Notes: other information useful in locating this article:
R =l
- =
16
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Scroll down and read the copyright restrictions. Choose whether you are
willing to comply with them, and click Submit Request. If you do not choose
to comply, your library may deny you the privilege to request a photocopy.

Copsright Restrictions -‘3
NOTICE
WARNING CONCERNDVG COPYRIGHT RESTRICTIONS
The copyright law of the United States (Title 17, United States Code) governs the making of photocopies or other reproductions of copyrighted material.
Tinder certain conditions specified in the law, ibraries and archives are authorized to furnish 2 photocopy or other reproduction. One of these specified
conditions is that the photocopy or reproduction is not to be "used for any purpose other than private study, scholarship, or rescarch.” If a user makes a
request for, of later uses, a photocopy or reproduction for purposes in excess of “fair use,” that user may be liable for copyright infringement.

This mstitution reserves the right to refise to accept a copymg order if, m its judgment, fulfillment of the order would involve violation of copyright law.

Tacknowledge that cestain copyright restrictions exist. I agree to pay applicable copyright fees.
& Yex © No

- SubmitRequest: - | CeerAl | [LogOut] [ Top of Requests ]

17
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Confirm that all the information is correct. If you need to make changes,
use your browser’s Back button. When all the information is correct, click
OK — Submit Request.

If Changes Are Needed. Go Back To the Appropriate Screen (Use Your Browser's BACK Button) E
Information About You: C'onditions About the Request:
Your usemame: becky Type of request. Photocopy
Your Barcode: Maximum wait: 14 days
Your E-mail Maximum cost: $ 5.00
Your Phone: Pickup locationn Main Library
Basi¢ Information: Material Conditions:
Asticle Title:  English Lessons Format: photocopy
Article Author.  Olson, Jimmy Language: eng
Title of Main Work: Weekly News
Publisher: Standard Numbers:
Publication Date: ISBN:
Volume: Aprl 25, 1396 ISSHN:
Pages: 54-61 1L.OC:
Call Number/Order Number: RLIN:
OCLC:
Helpful Information:
Suggested Supplier: north branch
Helpful notes: -
. OK-SubmitReqiest | [LogOut] [Top of Requests] :

You will be given confirmation that your request has been successfully
entered into the database. You will see the title, pickup location, and
additional information about your request. If you wish to enter more
requests, click Create Another Request; otherwise click Log Out.

Successfully created request 30252 for Bogar, Becky

Article Title Larger Title iState  Statas  Date Created Need By Requested Pickup Atl
\English Lessons Weekly News Being Evaluated 2000-07-19  2000-08-02 Main g

. Create AnotherRequest - | [ Log Out ]
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- Information/Subject Requests

. To ask a question or request information on a subject, follow the
instructions in the “Logging In” section of this guide to get to the “Select
Type of Request” screen. Click Information/Subject.

s - View My Requests
View Your Existing Requests: My Requests

Create A New Request

Request Type

Description

Borrow | K

i
i
i
i
{

Borrow Something

M i Suggest Something for the Library to Add to the Collection

i -Document Defive ‘1 . :
i - L I 4 Request Something from a Document Supplier

. _
Photocopy | Request a Photocopy of Something

i

Ask a Question or Request Information on a Subject

|
i
P

|
i _“Information/Subject l
[ ]

. “mport | o . . .
; LI Import citations saved while searching an on-line catalog or database

Specify how long you can wait for an answer. Type in your question and
click Submit Question.

Patron - Question Subject Request ’

[LogOut] [ Top of Requests ] _1]

[One Y¥eek ']

How Long Can You Wait For an Answer?

Your Question/Subject Request:

During approximately what timeframe was Middle English =l
spoken?
.:j -
~_-Submit Question Clear All

19
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Confirm that all the information is correct. If you need to make changes,
use your browser’s Back button. When all the information is correct, click
OK — Submit Request.

Patron - Confirm Information Request

. OK-SubmitRequest | [Log Qut] [ Top of Requests ]

If changes are needed. go back to the appropriate screen.

Information About You
Your Username: becky
Your Barcode:
Yowr E-mail:
Your Phone:

Conditions For Yomr Request
Type of request: Information
Maxmuom wait: 7 days

Your Question
Your question: During approxunately what timeframe was Middle English spoken?

You will be given confirmation that your request has been successfully
entered into the database. You will not see a title in the confirmation
screen because there is no title for an information request. If you wish to
enter more requests, click Create Another Request; otherwise click Log Out.

Successfully created request 30253 for Bogar, Becky

Requested Pickup
i ; At
Being Evaluated :2000-07-19  2000-07-26 Main

|Article Title %Lm‘ger Title ESmte :Status  Date Created Need By

|
i
H i
I
{
i

f ! {

~ Create Another Request - I [ Log Out ]

20
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Importing Requests

The WINGS system allows you to search utilities such as ProCite,
WebSPIRS, etc., and import the results of your search.

Follow the instructions in the “Logging In” section of this guide to get to
the “Select Type of Request” screen. Click Import.

View Your Existing Requests: - _ ViewMyRequests ~_.
Create A New Request
Request Type Description
.Botraw K Borrow Semething
- Purchase

Suggest Something for the Librarv to Add to the Collection ’

- Document Delivery - |

Request Something from a Document Supplier

! _Photocopy éRequest a Photocopy of Something
% . Information/Subject | %Ask a Question or Request Information on a Subject

! Import’ | . . . ;
| P I TImport citations saved while searching an on-lme catalog or database |

21 .
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This next screen will ask you to browse to where you saved the citations
from the online catalog or database. You will also need to identify in what
format you saved the citations. Specify the conditions of your request.

by

Patron - Import Citations - Conditions

[Log Out] [ Top of Requests ] _’?_]

"|p:\temp\webspirs\download.tst

Enter the name of the file contauung the citation(s).
Note that the file name shovld end with . txt™.

E

x._....._ — e . e ma - .. wwe aem s e P T rpeepe - e = e mmme e tem e = e e e vo— e eemm e e
: In what format are vour citations saved? :[WebSPRRS ~] P
, TWhat tvpe of service do yvou want? - [Photocopy | j
How long will you wait for this? [One Week  ~]

What iz the most you will pay for this? .[$500 -]

Where would you like to pick thiz up> *[Main Library -]

Scroll down and read the copyright restrictions. Choose whether you
would like to comply with them, and click Create Requests. If you do not
choose to comply, your library may deny you the right to request a
photocopy.

Copyright Restrictions 2l
NOTICE
WARNING CONCERNING COPYRIGHT RESTRICTIONS

The copyright law of the United States (Ttle 17, United States Code) govems the making of photocopies or other reproductions of copyrighted
matenial

Under certain condibons specified in the law, libraries and archives are authorized to fumnish a photocopy or other reproduction. One of these
specified condthons is that the photocopy or reproduction is not to be “used for any purpose other than private study, scholarship, or research * If a
user makes a request for, or later uses, a photocopy or reproduction for purposes in excess of “fair use,” that user may be liable for copyright
infringement.

This institution reserves the right to refuse to accept 2 copying order if, in its judgment, fulfillment of the order would involve vioclation of copyright
law

I acknowledge that certain copyright restrictions exist. I agree to pay applicable copyright fees.
© Yes ¢ No

_ CredleRequests- | ClearAl | [LogOut] [ Top of Requests ] -

Your citations will be imported into the WINGS system to await staff
action.

22
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Viewing your Requests

Once you have entered a request, chances are you will want to check up
on its progress. Rather than calling up the library, you can do this by
viewing a list of your requests in the WINGS system. This section will
guide you through that process.

From the main screen, click Log In. Log in by entering either your

username or barcode. Your pass phrase is required.

[ Log Out ]

Patron - Login

Your Username:

Enter EITHER Barcede or Usermmne. Enter Pass Phaase.

OR

Your Barcode:

[ZZ T -

AND

Your Pass Plwase:

-

{OPTIONAL) You May Enter Phone and Email ("onta

cts Specific To This Request

Yow E-mail Address:

l

Yow Phone Number: ] ) L B

# Continue™- | :-Cléat AI ]7 '

revised 7 /24 /2000
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On the following screen, click on the View My Requests button at the top of
the screen.

View Your Existing Requests: —= Jew My Reque

Create A New Request

| Request Type Description

Borrow Something

Suggest Something for the Library to Add to the Collection

gcument Delivery:

Request Something from a Document Supplier

{Request a Photocopy of Something

- Photocopy~.*

t

I A i
Infol on/Subject 7 | - . . .

- Information/Subject | i Ask a Question or Request Information on a Subject

W ]
: Import- | . o . . .
_p_] Import citations saved wiile searching an on-line catalog or databage

24
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-~ Here you will see the list of your requests. The following things may or

may not be displayed on the screen, depending on your library:
38 ID - the number assigned to your request by your library.

- 3 Article Title — the title of the article you requested.

. 3 Title — the title of the book you requested, or the title of the journal
from which your article was taken. Information requests do not
have titles, and therefore the title field on an information request
will be blank; the text of your question will appear in the Notes
field.

38 State — the status of your request. The states your requests can be
in are as follow: _

- ¢ Being Evaluated - your request is being evaluated by the WINGS
system.

¢ Being Reviewed — your request is being reviewed by the staff.

¢ Awaiting Reply — your request has been sent to a lending library

o~ and your library is waiting for an answer.

¢+ Expected ~ the lending library has indicated that they will send
the item you requested.

¢+ Has Been Sent — the lending library has sent the item.

- ¢ Cancelled - either you or a library staff member has cancelled
the request.

¢ Closed - the request has come to the end of its life cycle. This
means you have returned it to your library which in turn has

— returned it to the lending library, or in the case of a non-

returnable request such as a photocopy, you have received the

item.

o ¢+ Rejected - your request has been rejected.

Pickup Location - the location you specified for pickup of the item.

Notes — These are any notes you may have entered in the “helpful

notes” field when you were creating your request. This is also where

®

—~ the text of the information requests is displayed.

B 38 Ship Date - If the item has already been sent, this date tells you
when it shipped.

- 3 Reason Not Filled — time of shipment for items that have already

— been shipped.

—~ 25
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[Return to Enter Requests] [Log Cut]

To cancel one or more requests. chick on the checkbox for the selected
1equest(s) and press the Cancel button at the bottom of the screen.

PATRON - Most Recent X Weeks Of Requests for Bogan. Becky

revised 7 /24 /2000

; S e Reason | -
R';I;"r Article Title i Title ;::m PK_:;"[) . Notes Slupped  Not
L e . C o . Hilled
i i Rejected 1 L [
2 S Y ! Main
| el pewdadtheRan The |Termina M2
3b 073 i’{;’:;:: S‘i"‘,‘"?"ﬁ’?f Anieril::au—Sthoo]-Board-Jmal; v.187no.4- Rejected 1 . E -
1o R e hools Are | apr 200091618 |(Tesmminal) M‘"‘“ L
{4 I 7 | V ‘ ‘Ameriean-Jownalism Review: v.22 ne.2 Mar i“"ejccted 1 V I I
I i . ) 2 v.22 we.2 Mar R .
|| G BRer GOk Gowmpaay e |
{1 [ o EWre: US KidsAre | A N ] Rejected 1 5 | N
| ! 30075! i urbies Flectronic-Schook; Mar 2000.5-9.12 o Main ! fther
i”"" - ]' T T Tt T *‘ o R - B ST T - T ; e
r 1 30083 Wimue the Pook Deng Main i
i { N . : i B Reviewed |
(N R B ] Homrm o a wer Beinz - i =
f B ! .:'
Beng S
r 30244 Fraed M . .
) |Blsctric Utibtios Top - = . . - 5 i :
| - iInternational Gas-Technology-Highlights:  “Awaiting | i
r 30152 % fnd’—Usars of Gas lvlﬁ no.2 27 Jan 1936 Reply Man ! l
o MotherJones: v.25 no3 MarApr 2000 Awaitag i '
'l‘ 30]55§Pmdxga1 Sun 2. P 6469 Reply Man
[Returnto Enter Requests] [Log Out] “Cancel Selected Requésts ~ ] -

26



WINGS™ Request Management Systems — Patron Guide

. Canceling your Requests

— If you have mad a request through the WINGS system and you later find it
is no longer necessary, you can cancel your request. Cancellations can be
made from the WINGS system as you view the list of your requests.

While viewing your requests, you will see checkboxes on the left side of the
screen. Click the box next to the request(s) you wish to cancel. Scroll to
the bottom of the screen and click Cancel Selected Requests to cancel the

- requests you have checked off.

‘Being Main

e [~:3'¢'1'5;§‘1;‘§.‘;’%§“§§;’;§’@; sl ; ] |
— !} i 730;55 [Prodzgamunz T ll)\ﬁniirflnmslzsuo.’.l\hl:ip. zooo %;T;ug : M;;n ! . 1 .
[Returnto Enter Requests]  [Log Out] Cancel Selected Requests. .~ |

You will be brought to a confirmation screen notifying you that your
- requests have been successfully canceled.

Patron - Cancel Request(s)
g Successfully canceled request(s) 30156
N [Article Tide  Tide Request ID Action
iProdz’gaI Sun 2. ENIqthel'—Jp;lgs; v.25 no.2 Mar-Apr 2000 p.64-69 {30156 Request canceled’
. [LogOut] .-

_ NOTE: Your library may not offer the option of canceling your requests.

Also, you may not be allowed to cancel requests that have reached a

certain state, such as after the item has already been shipped from the

- lending institution. These requests that can no longer be canceled do not
have a checkbox next to them.

To return to the main screen, click Top of Requests.
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Comments and Suggestions

Please send all comments on this documentation to:

Pigasus Software, Inc.
65 Charleston Square
Saint Charles, MO 63304

or email docs@pigasus.com

revised 7/24 /2000
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